
General Rules for Homeowner/Tenant Claims 
 

The Newfoundland and Labrador Disaster Assistance Program is based on the Government of Canada's 
Disaster Financial Assistance Arrangements (DFAA) Program. 
 
The program is not an insurance program and only allows for compensation for items that are 
deemed essential.   Compensation will not normally be paid on items that are insurable. 
 
As applications are received at Fire & Emergency Services – Newfoundland and Labrador (FES-NL) they 
will be reviewed and assigned to Insurance Adjusters who will contact the homeowner to make 
arrangements to visit their homes.  
 
Once the Adjuster has completed their review the application will be returned to FES-NL with their 
recommendations. 
 
The level of compensation received for damages will be based on the criteria established by both the 
federal and provincial programs. 
 
Claimants must demonstrate that the damaged residence is their primary residence.  A primary residence 
means that the claimant must live there for the majority of the year. 
 
Claimants must provide proof of property ownership; this can be done by providing a copy of the deed 
to the property or a letter from your local municipal office stating that you are the owner of the damaged 
property.  Claimants must also provide a letter from the local municipal office which will identify 
whether or not your property is located in an area which has been designated as a Flood Reduction Zone. 
 
In determining the value of structural damage, FES-NL will take into consideration the Adjuster’s Report, 
the Contractor’s Estimate and any other information provided by the Adjuster that is required to assess 
the value of the damaged property. If the situation warrants and upon the request of the Adjuster, outside 
consultants may be required to further assess damages.   In some instances the Assessed Value of the 
home may be applied. 
 
Criteria  

 Structural damage will only be covered for owner occupied properties (primary residence).  If the 
property is non-owner occupied, for example if you are renting the property, the tenants may 
claim for contents only.  The property owner may proceed with a small business claim, provided 
he/she qualifies under the Small Business guidelines. 

 The damaged property must be the claimants (homeowner or tenant) Primary Residence. 
 Proof of Property Ownership is required for a homeowner, however, this is not required for a 

tenant. 
 If insurance is carried, the portion of the claim that is recoverable from the insurance company 

will be deducted from the final eligible amount. 
 Motor vehicles and recreation vehicles are not covered. 
 Non-essential items/property are not covered, for example summer cabins, trailers, non-essential 

roads and or private roads and bridges, landscaping, fences and pleasure items. 
 Student books (being used in this current year or those used for a vocation/reference) are eligible; 

confirmation of enrolment in school or requirement of the books for employment purposes will 
have to be submitted. 

 
 



Page 2 (Homeowner/tenant claims) 
 
Criteria Continued: 
 

 Prescription drugs are covered if they are not covered under insurance. 
 Prescription glasses are covered if they are not covered under insurance. 
 Minimum wage will be paid to the homeowners/tenants who undertake their own clean up effort, 

subject to a maximum of $500.00. 
 No compensation will be paid for loss of employment income. 
 Claimants should document all damage through photographs, home videos, etc.  Damaged items 

must not be disposed of until they have been assessed by an Adjuster.  They can be removed 
from the home and placed outside.  Please take photos of the items before you remove them 
from your home.   

 If damaged items are repairable, compensation will be based on repair not replacement costs. 
 
 
 
Compensation for damaged contents will be based on essential items only and there are maximum 
limits of compensation associated with these items:  They include but are not limited to: 
 
Large Appliances: Washer, Dryer, Fridge, Stove, Freezer, Dishwasher (One (1) per household).  
 
Living Room Items: Sofa/Chairs/Chesterfield Set, Occasional Tables, Occasional Chairs, Television, 

Lamps, Draperies/Blinds. 
 
Bedroom Items:  Box Spring & Mattress, Bedroom Sets, Dressers, Bedding. 
 
Kitchen/Dining Rm: Cookware, Dishes, Utensils, Dining/Kitchen Set, Small Appliances.  
 
Business/Education: Briefcase, Desk, Cassettes/Videos, Books 
 
Personal Items:  Boots & Shoes, Clothing, Luggage. 
 
Miscellaneous:  Portable Phone, Radio, Laundry Supplies, Humidifier, Dehumidifier, Vacuum, 

Snowblower, Rug Shampooer, personal computer, lawnmower 
 
  
 
 
 


