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The Student Financial Services Division will make 
every effort to ensure your application is processed in a 
timely manner.  Generally, an application is reviewed 
10 days after submission to allow sufficient time for the 
receipt of all required documentation. 

 

The following service standards apply to the review of 
applications and appeals:

Applications
Full-Time Applications
 Internet – 10 business days
 Paper – 20 business days
Part-Time Applications – 10 business days
Canada Student Grants for Services and Equipment 
for Students with Permanent Disabilities – 10 
business days

Appeals
Regular and Parental – 14 business days
External Appeal Board – 30 business days
Debt Reduction – 14 business days

Inquiries
E-mails – 3 business days
Counter services – 30 minutes

Note: 
 If you submit information that 

has been requested, the service 
standard for review is five business 

days.

Note: 
 Students are reminded to submit 

all required forms and 
documentation as soon as possible 

after application to avoid delay in 
processing.

SERVICE STANDARDSFINAL DOCUMENTATION CHECKLIST

STUDENTAID

   How does the 

STUDENT LOAN 
 process work?

Applications
Eight weeks after the start of classes (Includes Canada 
Student Grant for Services and Equipment for Students with 
Permanent Disabilities). Deadline date for semesters less 
than twelve weeks – two weeks after the first day of 
classes.

Income Confirmation Form
After the first day of class for the current academic year 
but no later than eight weeks after the start of classes.

Appeals
Eight weeks prior to the end of the period of study 
(semester) to which financial assistance being reviewed 
relates. For semesters less than twelve weeks, the 
deadline date is four weeks prior to the end of the period 
of study (semester) to which financial assistance being 
reviewed relates.

DEADLINES
THE STUDENT FINANCIAL SERVICES DIVISION WILL BE STRICTLY ENFORCING THE FOLLOWING DEADLINES:

ALL STUDENTS
Program Cost Form if not attending 
MUN, Marine Institute or CNA

IF DEPENDANT STUDENT
Parents’ Declaration, Consent and 
Signature Form

IF MARRIED/COMMON-LAW STUDENT
Spouse’s Declaration, Consent and 
Signature Form

IF YOU HAVE CHILD (REN)
Copy of Birth/Baptismal Certificate(s) 
Confirmation of receipt of Canada Child 
Benefit may be required

IF STUDENT WITH A PERMANENT 
DISABILITY

Verification of Eligibility Form to 
access $2000 grant
Application for Grant for Services and 
Equipment for Students with 
Permanent Disabilities to access up to 
$8000 for exceptional education-related 
costs associated with your disability plus 
the Grant for High Needs Students with 
Permanent Disabilities if costs over 
$8000

NOTE: Forms and documentation 
requirements depend on your particular 

situation. Refer to 
www.gov.nl.ca/studentaid

for more information.
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The Government of Canada and the Government of 
Newfoundland and Labrador work together to provide 
student financial assistance. Both loans and grants are available to 
help you access and pay for post-secondary education. With one 
application for full-time studies, you will be assessed for both federal 
and provincial student financial assistance. Students studying 
part-time will be required to complete a separate Part-time Student 
Loan and Grant Application available in print format only. Please 
visit our web site for complete details at www.gov.nl.ca/studentaid.

This guide is for residents of Newfoundland and Labrador who are 
applying for student financial assistance to attend a post-secondary 
institution during the 2018-2019 academic year (August 1, 2018 
to July 31, 2019). It contains important information on both the 
Canada Student Loans Program (CSLP) and the Newfoundland 
and Labrador Student Financial Assistance Program. You are 
encouraged to read this guide prior to applying for student financial 
assistance.

While the federal and provincial programs differ, they have been 
integrated for administrative purposes. In this guide you will learn 
about the programs and the options available to you. 

IMPORTANT NOTE: Even if your are not receiving a loan this 
semester you need to keep your prior loans in good standing.

If not Borrowing for a Semester
If you received a student loan in the past and are now returning to 
post-secondary full-time without getting a new student loan, you 
MUST confirm your enrolment and notify the National Student Loans 
Service Centre (NSLSC) to maintain your interest-free status and 
keep your loan in good standing. You can do this in one of three 
ways:

 1) Sign on to the NSLSC Online Services at CanLearn.ca and 
navigate to the “Confirm your Enrolment” section; or

 2) Contact the Administration/Registrar’s office of your  
educational institution and they will electronically confirm your 
enrolment with the NSLSC; or 

 3) Complete a Confirmation of Enrolment Form (Schedule 
2) and forward it to the NSLSC. The form is available at your 
educational institution and on our website.  Both you and  a 
representative of your educational institution must complete 
the Confirmation of Enrolment Form as confirmation you are 
enrolled in full-time studies. The form must be submitted to the 
National Student Loan Service Center (NSLSC) before the end 
of the month in which your period of study begins to maintain 
your interest-free status for that month.

You can contact the NSLSC at 1-888-815-4514 to confirm receipt 
of the Confirmation of Enrolment Form (Schedule 2). If you do 
not know where your loans are administered, contact the Student 
Financial Services Division for assistance.

How to Apply
Apply online at www.gov.nl.ca/studentaid.

An application can only be processed if:

  it is fully completed

  it is received by the deadline 
date

  all required forms are signed 
and submitted

  all requested information has 
been submitted

  your previous loans are in 
good standing.

Note: An application is considered 
complete when you have submitted 
all required forms and documentation (see 
Forms and Documentation for further details).

Applying for Assistance for 
Second Semester Only
Submit an online application and any required forms if attending 
post-seconday for both fall and winter semesters, but requesting 
assistance for the winter semester only. Submit an Income 
Confirmation Form (ICF) for your pre-study period and advise 
the Student Financial Services Division of any earnings or other 
financial resources you received during the first semester. If you 
attend an educational institution other than Memorial University, 
Marine Institute or College of the North Atlantic you are required 
to submit a Program Cost Form completed by a representative of 
your educational institution including information for both semesters. 

Assistance for the Third Semester
If you requested assistance for the previous two semesters  
(e.g., Fall and Winter) and require assistance for the third semester 
(e.g., Spring/Summer) within the same academic year, you must 
submit a Supplementary Application Form, which is available 
online at www.gov.nl.ca/studentaid under the “Forms Library” 
section or at the Student Financial Services Division.

If you are applying for student financial assistance for the first time in 
the academic year, you are required to submit a full application.

Assistance for Shorter Periods of Study
Student financial assistance is available for periods of study of less 
than 12 weeks duration (not less than 6 weeks), provided the study 
period requested is an extension of a program of study which itself 
is at least 12 weeks in duration. In these situations, you must submit 
a completed application no later than 2 weeks after the start of 
classes. All other conditions remain the same. 

INTRODUCTION APPLYING FOR ASSISTANCE
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For a 7-week period of study (e.g. Intersession/Summer) you are 
encouraged to submit your application well in advance of the start of 
classes to ensure timely processing.

Forms and Documentation
Forms and documentation requirements depend on your particular 
situation. Copies of all required forms are available on our website  
at www.gov.nl.ca/studentaid or through the Student Financial 
Services Division office located in Coughlan College.

IMPORTANT NOTES:

  Forms can be submitted by fax, email, mail or dropped off to 
our office at Coughlan College.

  If you fax or email a document, please do not submit the 
original.

  Note: For first-time borrowers, information regarding your 
Master Student Financial Assistance Agreement (MSFAA) 
will be emailed to you once your application has been 
assessed and you are approved to receive an amount of 
student financial assistance.

Common Forms 

Income Confirmation Form 
Required to confirm your income during the pre-study period and to 
be submitted after the first day of classes.

 Application is assessed prior to the start date of your 
semester: An ICF is required in order to receive any future 
funding. 

 Application is not assessed by the start date of your first 
semester: An ICF is required in order to have your application 
processed. 

 Application is submitted after the start of your first 
semester: an ICF is not required.

Important Note: Confirming your income is a critical part of the 
application process. This form verifies your actual pre-study income; 
if this differs from the amount you estimated on your application, it 
may impact the available funding for future semesters. 

Program Cost Form 
Required if you are attending an educational institution other than 
Memorial University, Marine Institute or College of the North Atlantic, 
unless requested. The form must be completed by a representative 
of the educational institution you are attending. 

Student’s Consent to Release Personal Information Form 
Privacy legislation limits with whom we can discuss your file. This 
form is required if you consent to have the personal and financial 
information in your file shared with a third party such as a parent or 
spouse.

Parents’ Declaration, Consent and Signature Form 
Required if you are a dependant student. 

Spouse’s Declaration, Consent and Signature Form 
Required if you are married or in a common-law relationship. 

Other Forms
Application for Grants for Services and Equipment for Students 
with Permanent Disabilities 
Students with permanent disabilities who have exceptional 
education-related costs associated with their disability (such as 
costs for hiring tutors, note-takers or interpreters, or costs for braille-
related expenses or technical aids), may receive up to $8,000 per 
academic year through the Canada Student Grant for Services 
and Equipment for Students with Permanent Disabilities. Additional 
funding is available through the Grant for High Need Students with 
Permanent Disabilities if required. To be considered for these grants, 
you must also submit the Verification of Eligibility Form when you 
apply for full-time assistance. Once your application is processed, 
you will receive written notification of your eligibility. 

Confirmation of Enrolment Form (Schedule2)
If you are not in receipt of a student loan and are attending post-
secondary full-time, you must confirm your enrolment by notifying 
the National Student Loan Service Centre to maintain/resume your 
interest-free status and keep your loans in good standing. Complete 
the above form before the end of the first month in the semester. 

Medical Appeal Form 
If you are requesting that your over-awards and/or restrictions be 
removed due to a medical withdrawal, this form must be completed 
by you and your doctor. 

NL Student Grant Eligibility Form 
Required for students studying outside the province, to determine 
your eligibility for an increased NL Student Grant, if applicable. 

Reduced Course Load Request Form 
Required if you are requesting to do less than 80% (but 60% or 
more) of a full course load. 

Student/Parent Appeal Form
This form is to be used if you are requesting to have your need 
assessment reviewed.  

Verification of Eligibility Form 
Required if you are applying as a student with a permanent 
disability. You must sign the consent portion of the form. The 
verification portion must be completed and signed by a qualified 
medical or educational assessor. 
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Documentation (may be required) 
Birth or Baptismal Certificate
Required for each dependant child if you are a single parent, 
married or living common-law. Where applicable, the certificate must 
contain the names of both parents. 

Canada Child Tax Benefit Confirmation
Required if you are a single parent to confirm receipt of this benefit. 
Contact the Canada Revenue Agency at 1-800-387-1193. 

Childcare Cost Confirmation
If you have a child(ren) aged 11 years or under listed as a 
dependant on your application and you are requesting childcare 
costs, you must submit a letter from the appropriate government 
department verifying that you are not receiving a child-care subsidy.  
Your application will first be assessed without a childcare component 
and will be reassessed if this verification is received. 

Common-law Documentation
If you are living in a common-law arrangement for at least 12 
months, you may be required to submit a letter from an unbiased, 
unrelated third party who has personal knowledge of your living 
arrangements and who can confirm the date of cohabitation; 
confirmation from your landlord is not acceptable. The third party 
must submit their contact information, occupation and relationship to 
you; affidavits are not acceptable. 

Dependants with Special Needs
If you have a dependant(s) with permanent disabilities of 12 years 
of age or older, you must submit a letter from a physician confirming 
that daily care is required. You must also submit receipts verifying 
the amount claimed. 

Employment Insurance Information
Confirmation of your Employment Insurance Benefits is required 
and can be obtained from “My Service Canada Account” through 
www.servicecanada.gc.ca. 

Information From (or Signature of) One Parent
Information from one parent may be accepted, depending on 
whether or not a relationship exists between the student and the 
other (absent) parent. 

The parent with whom the student lives must submit an explanation 
of why the second parent’s information is not available. This 
explanation must demonstrate that there is no relationship between 
the student and the absent parent. 

Note: The refusal of a parent to contribute to the cost of post-
secondary education is not an acceptable reason to have parental 
contribution or the need for parental information waived. 

Protected Person Status Documents
This document is required if you are a protected person and must be 

valid for the entire study period.

Application for protected person status can be made through the 
Citizenship and Immigration Canada website at www.cic.gc.ca or 
through the Service Canada website at www.servicecanada.gc.ca.

Scholarship Verification
Required if you are in receipt of a scholarship that is provided to you 
over more than one semester (the source of the scholarship must 
provide the verification). Unless otherwise confirmed, the full amount 
of the scholarship will be applied to your first semester of study. 

Crown Ward
If you are a current or former Crown Ward you must provide a 
documentation to confirm 

GENERAL ELIGIBILITY CRITERIA 
There are various policies outlined in this guide that may affect your 
eligibility for student financial assistance. Some general policies 
apply to all students. 

You are eligible for student financial assistance if you:

  are a Canadian citizen, have permanent resident status, 
or are considered to be a protected person as defined in 
subsection 95(2) of the Immigration and Refugee Act;

  have insufficient financial resources to meet your 
assessed need;

  are not in default on previous federal and/or provincial 
student loans;

  pass a credit check (this applies only to students who 
are 22 years of age or older who are applying for the first 
time);

  provide accurate personal information, including your 
Social Insurance Number, first and last names, date of 
birth and gender, as confirmed by the Social Insurance 
Registry of Employment and Social Development Canada;

  have not exhausted your maximum lifetime limit of 
financial assistance, including interest-free status;

  are registered as a full-time student or a part-time student 
at a designated educational institution (visit CanLearn.ca 
for a list of designated institutions); and

  are enrolled in a program of study leading to a degree, 
diploma or certificate that is at least 12 weeks in duration 
(if you are seeking assistance for full-time study).

Note: If you declare bankruptcy while attending post-secondary 
and you are in receipt of student financial assistance, you will be 
permitted to finish the same program you had originally started prior 
to declaring bankruptcy if the remainder of the program is no more 
than three additional academic years. Switching programs will not 
be permitted once you have declared bankruptcy. 
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COMPLETING THE APPLICATION
If you are applying as a full-time student, you are encouraged to apply 
using the online application to ensure your application is assessed 
in the most timely and efficient manner. Students are encouraged to 
apply early to allow sufficient time to address possible issues in the 
application approval process. Please note application deadlines, appeal 
deadlines and review the list of required forms and documentation 
to ensure your application is fully complete. Visit www.gov.nl.ca/
studentaid for details. 

Section A - Personal Information
Ensure you enter your full name as it appears on your Social 
Insurance Number documentation. 

Provide an active email address as you will receive important 
notifications from the Student Financial Services Division. To change 
your email address, you must log in to your online account.

Optional questions are included and you can decide if you would like 
to answer; it is not a requirment in order to be assessed however 
you may be eligible for additional funding.

Section B - Program Information
Be sure to include the name of the educational institution, location, 
program and year of study and select the correct date of your program. 
If your program is not listed, you will have to add it manually. Depending 
on the educational institution you will be attending, you may require a 
Program Cost Form. See the Forms and Documentation section of 
this guide for further details. 

Course Load Requirements
Your educational institution determines your course load percentage. 
This is based on the number of courses you are taking compared 
to the standard number of courses for your program of study. If 
attending university, five courses are typically considered 100% of a 
full course load.

To receive funding for full-time studies, you need to be registered for 
the following course load percentages:

  Provincial Assistance: at least 80%;

  Federal Assistance: at least 60%;

  Students with Permanent Disabilities: at least 40%

To receive provincial funding for full-time studies, the 80% 
requirement may be reduced to 60% with a Reduced Course Load 
Form if you are:
 1. A single parent who has a child (or children) under 12 years of 

age and who:

 is enrolled in at least 60% of a full course load that 
includes at least one university credit course requiring lab 
time in addition to regular classroom time; or

 has a child (or children) with special needs; or

 has other personal circumstances that merit special 
consideration.

 2. A student who has:

 a severe medical condition; or

 recently experienced a trauma that merits special 
consideration; or

 other documented extenuating circumstances.

Note: There is part-time assistance available if you are taking less 
than 60% of a full course load (less than 40% for students with a 
permanent disability). 

Students with Permanent Disabilities
As a student with a permanent disability, you may receive assistance 
(federal and provincial) for full-time studies if enrolled in at least 40% 
of a full course load. 

Students with permanent disabilities taking between 20% and 39% 
of a full-time course load are considered part-time. Students with 
permanent disabilities taking between 40% and 59% of a full-time 
course load can elect to be in full-time or part-time status. 

If applying as a student with a permanent disability, you must submit 
the Verification of Eligibility Form. For further information on 
applying as a Student with a Permanent Disability, see www.gov.
nl.ca/studentaid.

A permanent disability is defined as a “functional limitation 
caused by a physical or mental impairment that restricts the ability to 
perform the daily activities necessary to participate full-time in post-
secondary studies or the labour force and that is expected to remain 
with the individual for the rest of her/his life”.

Subsequent Program or Switching Programs
You may be eligible for assistance beyond your initial program 
provided you can demonstrate that the subsequent program(s) 
represents academic progression, or has good labour-market 
prospects and will not result in an unmanageable level of debt. You 
are required to submit a rationale to support your decision.

In the event you switch programs, your eligibility for assistance 
may be affected. If you switch programs after the midpoint of your 
program, you may be required to provide a rationale to demonstrate 
that the program you are switching to has good labour-market 
prospects and will not result in an unmanageable level of debt. 

Students are encouraged to include any relevant information 
supporting their decision such as current job ads, union reports and 
employee/employer comments.

Faculty Registration
Generally, if you are attending university, you must be registered in 
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a faculty to continue receiving student financial assistance after the 
fourth semester. The purpose of this policy is to ensure students 
complete their program of study in a timely manner and within the 
semesters of eligibility requirement. 

Work Terms
It is possible to receive student financial assistance during a 
mandatory work term, provided your educational institution 
considers you to be enrolled in full-time studies and you 
demonstrate financial need through the need assessment process. 
To determine your assessed need, you must submit confirmation 
from your educational institution or employer of the start/end dates 
of your work term and your gross weekly income. 
If your work term is unpaid, you must provide confirmation of this 
from your educational institution or employer.

Note: Internships for students studying education or preceptorships 
for nursing students are not considered work terms. 
Remember, if you are NOT getting a student loan during the work 
term, you must contact the NSLSC and confirm your enrolment 
to keep your existing loans in good standing and to maintain your 
interest-free status.

Section C - Student Category
Check all sections that apply to your situation. Your student category 
will determine the amount considered for living costs in the need 
assessment process. 

There are six student categories:
  single dependant student living at home;

  single dependant student living away from home;

  single independant student living at home; 

  single independant student living away from home;

  married or common-law student; and

  single parent.

A dependent student is considered to be financially dependent on 
their parent(s), step-parent(s), sponsor(s) or legal guardian(s).
You will be considered a dependant student if: 

  you have never been married or in a common-law 
relationship (to be considered living common-law, you 
must have lived with your spouse for a period of at least 
12 consecutive months); or

  you have never been a single parent with legal custody 
and financial responsibility for supporting a child(ren); or

  you are pursuing post-secondary education within 4 years 
of leaving high school; or

  you have not been in the labour force full-time for 2 years, 
excluding time spent as a full-time student. The 2 years 
need not be consecutive; however, each year must be a 
period of 12 consecutive months.

An independent student is considered to be financial independent 

of their parent(s), step-parent(s), sponsor(s) or legal guardian(s). 
You will be considered an independant student if:

  you are not married/living in a common-law relationship; or

  you are not a single parent; and

  you do not meet any of the other criteria for a dependant 
student.

Student category is determined by your status on the first day 
of the month in which your study period begins.

If your status changes during the Fall semester, your new status will 
not be reflected in the need assessment or adjusted until the Winter 
semester. For example, if your study period starts on September 
1, 2018, but you will be getting married on October 1, 2018, your 
status will not be updated until the Winter semester—after you have 
provided a Spouse’s Declaration, Consent and Signature Form 
and a Marriage Certificate or documentation to confirm your change 
in student status.

You may change your student category from dependant to 
independant but only in situations where there is a family 
breakdown. A written explanation from an unbiased, unrelated third 
party who has personal knowledge of the situation and who can 
state the reason (s) is required for the appeal process.

You may change your student category from married/common-law to 
independant student or single parent only in situations where proof 
of this change in marital status is provided by an unbiased, unrelated 
third party who can confirm the date of separation. 

Section D - Parental Information (Dependant Students Only)

This section requires your parental income information from line 150 
of the previous year’s Income Tax Notice of Assessment, including 
date of birth, Social Insurance Number and postal code for each 
parent. When listing parents’ dependants, be sure to include 
yourself. 

For a dependant student, the income of your parent(s) will determine 
the parental contribution. This amount will vary; it depends on family 
income after taxes, a moderate standard of living allowance (a 
measure of the cost of living for a family, taking into consideration 
regional variations and family size). If your parents have 2 or 
more dependant children enrolled in post-secondary studies, the 
calculated contribution will be divided by the number of children. 
This will determine their contribution for each child. 

Try the Parental Contribution Calculator at CanLearn.ca or  
www.gov.nl.ca/studentaid to estimate what your parents may be 
expected to contribute towards your education.

Scholarship Trust Fund and Parental Contribution
In cases where a scholarship trust fund, or a Registered Education 
Savings Plan (RESP) has been established for you, the parental 
contribution will be whichever amount is greater: the amount 
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assessed based on your parents’ income(s) or the annual amount 
available from the applicable trust fund.

Section E - Residency
Residency is established when you have lived in a province or 
territory for 12 consecutive months while not enrolled in full-time 
studies. To be eligible for student financial assistance from the 
Government of Newfoundland and Labrador, your most recent 
province of permanent residence (and, if applicable, your parents’ or 
spouse’s residence) must be Newfoundland and Labrador.

You are considered a permanent resident of Newfoundland and  
Labrador if:

  you are a dependant student and the province of 
residence of your parent(s), guardian(s) or sponsor(s) is 
Newfoundland and Labrador;

  you are a dependant student, your parents are separated 
or divorced and the parent with whom you live or who 
provides your principal means of financial support is 
considered to be a permanent resident of Newfoundland 
and Labrador;

  you are a dependant student, your parents moved away 
from the province but you remain in Newfoundland and 
Labrador to begin or continue post-secondary education 
within 12 months of your parents’ move;

  you are a dependant student, your parent(s) resides 
outside Canada but their last province of permanent 
residence was Newfoundland and Labrador before leaving 
Canada; or

  you are an independant student, a single parent, married 
or living common-law and you last lived in the province for 
at least 12 consecutive months, excluding time spent as 
a full-time student at a post-secondary institution.

Protected Person Status Document
A Notice of Decision issued by the Immigration and Refugee 
Board or Verification of Status document issued by Citizenship and 
Immigration Canada is required.

If you are designated as a protected person, you are required 
to obtain a temporary Social Insurance Number (showing a 900 
series number) through the Service Canada website at www.
servicecanada.gc.ca. Your protected person status must be valid 
for the entire study period. 

For more information contact Citizenship and Immigration Canada 
website at www.cic.gc.ca or through the Service Canada website at 
www.servicecanada.gc.ca.

Section F - Employment/Education History
This section requests information for the previous five years and will 
assist in determining residency and student category. There should 
be no gaps in the applicable period. Other things to remember when 
completing this section:

  The year and month that you left high school must be 
included (do not use the date of graduation from Adult 
Basic Education or GED programs).

  If you completed Adult Basic Education (ABE), include the 
start and end dates in the detailed requirements table.

  Periods of unemployment or times while in receipt of 
Income Support must be included along with the province 
of residence during those times.

Section G - Pre-Study Information
The pre-study period is considered to be up to 17 weeks before the 
start of full-time studies for the current academic year. For example, 
if you finish high school in June and are starting post-secondary 
studies the following September, your pre-study period is the time 
between the day you finished high school and the start of classes in 
September—about 9 weeks. A pre-study period cannot be less than 
4 weeks in duration. For example, a break between the end of the 
fall semester and the start of the winter semester is not a pre-study 
period unless the break is 4 weeks or more.

Pre-Study Period - minimum of 4 weeks and up to a maximum of 
17 weeks!

You are expected to work full-time during your pre-study period. 
Based on your earnings, you may be required to make a 
contribution.

If you are married or living common-law, your spouse’s income from 
the pre-study period will also be included when calculating the need 
assessment. From his or her net income, a moderate standard of 
living is allowed and your spouse is required to contribute 80% of 
the remaining amount toward the cost of your education.

Earnings, Income Support, stipends and/or the value of a tuition 
voucher earned during the pre-study period must be reported in this 
section. 

The amount on line 150 of your (and your spouse’s, if applicable) 
previous tax year’s Income Tax Notice of Assessment is also 
required. 

Income Confirmation Form (ICF)
This form is required to confirm the income you earned during the 
pre-study period for students applying prior to the start date of your 
first semester. See Forms and Documentation section for more 
information.

Note: Your pre-study income for the first semester is still required 
if the assessment determines that you have financial need in the 
second semester, but not the first.

Section H - Study Period Information
Your financial resources (and those of your parents or spouse, if 
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applicable) will be used to calculate the amount you will be expected 
to contribute toward your education.

These include, but are not limited to, resources such as earned 
income, Employment Insurance benefits, training allowances, 
pension benefits, financial investments (e.g. GICs, savings 
accounts, dividend income) and scholarships. The Canada Child Tax 
Benefit is not considered a financial resource.

Employment Income
If you work during your study period, any amount over $100 per 
week may be used as a resource when calculating your assessed 
need. 

Your spouse may required to contribute toward the cost of your 
education as well. Income must be entered and be sure to indicate 
if it will be received weekly, monthly or annually (according to the 
application).

Scholarships and Bursaries
If you receive a scholarship or bursary, you must report the total 
amount on your application; however, only the amount that exceeds 
$1,800 per academic year is considered a financial resource in 
calculating your assessed need.

Scholarship Trust Fund and Parental Contribution
In cases where a scholarship trust fund, or Registered Education 
Savings Plan (RESP) has been established for you, the parental 
contribution will be whichever amount is greater: the amount 
assessed based on your parents’ income(s) or on the annual 
amount available from the applicable trust fund. Reminder: Report 
only the amount used per academic year and not the total value.

Training Allowance
Any income you receive by virtue of being a student (e.g., NL Skills 
Development) will be assessed at 100%. 

Section I - Married/Common-Law/Single Parent Students
Only include those persons dependant on you during your study 
period. Do not include your spouse.

Birth or Baptismal Certificate
This is required for each dependant child if you are a single parent, 
married or living common-law. Where applicable, the certificate must 
contain the names of both parents. 

Canada Child Tax Benefit Confirmation
This is required if you are a single parent. You can obtain this 
confirmation by calling the Canada Revenue Agency at 1-800-387-
1193.

Childcare Confirmation
If you have a child (or children) aged 11 years or under listed as a 

dependant on your application and you are requesting childcare 
costs to be included within your assessment, you must submit a 
letter from the appropriate government department verifying that you 
are not receiving a childcare subsidy.

If this has not been provided, your application will first be assessed 
without childcare costs and will be reassessed once this verification 
is received along with confirmation of the amount of childcare costs.

Dependants with Permanent Disabilities
If you have a dependant(s) with permanent disabilities of 12 years 
of age or older, you must submit a letter from a physician confirming 
that daily care is required. You must also submit receipts verifying 
the amount claimed.

Reminder to ALL Students
In addition to your application, there are various forms and 
documentation that may be required depending on your particular 
situation. Please review the Forms and Documentation section to 
determine what applies to your situation. 

Note: An application is not considered complete until all forms and 
documentation have been received. 

Section J - Declaration, Consent and Signature Section
By signing this section, you are agreeing to the declarations and 
consents outlined, including authorization to Canada Revenue Agency.

ASSISTANCE FOR FULL-TIME STUDENTS
Depending on your assessed need, you may be eligible for a 
combination of the following loans and grants. In some situations, 
student aid will not be enough to cover the full cost of your schooling 
as there are maximum levels of assistance available. If this is the 
case, you may need to find additional sources of funding.

Federal and Provincial funding include the following:

 Canada Student Grant for Full-Time Students: up to a 
maximum of $375 per month, based on your income and 
family size. The exact amount awarded is determined 
according to a single progressive threshold under which 
the size of the grant gradually decreases as income 
increases, with the rate of reduction varying by family 
size  The grant amount gradually reduces to zero as 
income increases; however, to ensure a minimum grant 
amount is provided to all eligible students, grant awards 
of less than $100 per period of study will be rounded up to 
$100 accordingly. An Income Threshold Table is used to 
determine eligibility. Grant eligibility for students enrolled 
in programs of 60 weeks or more.

 Grant for Full-Time Students with Dependants: up 
to $200/month of study for each child under the age of 
12 at the beginning of the study period. Exceptions can 
be made for low-income students with dependants 12 
years of age or older who have a permanent disability (a 
medical certificate or documentation confirming receipt 
of federal or provincial disability assistance is required). 
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This grant is available for each year of post-secondary 
studies, provided you continue to meet the eligibility 
criteria. This includes post-secondary studies beyond 
the undergraduate level. Amount of eligibility will be 
determined using the same process as for the CSG-FT 
noted above.

 Grant for Students with Permanent Disabilities: 
$2,000 per academic year. Verification of Eligibility Form 
required when you apply. As grant amounts are fixed, 
you could receive more money than your assessed need. 
This grant is available for each year of post-secondary 
studies provided you continue to meet the eligibility 
criteria. This includes post-secondary studies beyond the 
undergraduate level. 

 Canada Student Loans (CSL): up to maximum of $210/
week of study 

 Canada Student Grant for Adult Learners (CSG-TU): 
valued at $200 per month to a maximum of $2,400 in a 
12 month period. The student must be out of high school 
for 10 years, enrolled in a program of at least 60 weeks 
and be eligible for the Canada Student Grant for Full-Time 
Students.

 NL Student Loan (PSL): up to a maximum of $40/week 
of study for in-province students and up to $140/week of 
study for students studying outside the province. 

If studying in the province, students are assessed for a 
maximum of $40/week in NL Student Loan and maximum 
of $100/week in non-repayable NL Student Grant for 
a total of up to $140/week of study. (For MUN Medical 
Students - up to $75 NL Student Loan plus $125 NL 
Student Grant for a weekly amount of up to $200). 

Note: Students studying outside the province are 
automatically assessed for NL Student Loans up to $140/
week. Eligibility for an amount of NL Student Grant can 
be determined by using the NL Student Grant Eligibility 
Form. 

 NL Student Grant (PSG): up to a maximum of $100/week 
of study. 

 Grant for Services and Equipment for Students 
with Permanent Disabilities (CSG- PDSE): up to 
$8000 per year for education-related costs associated 
with the disability (costs for hiring tutors, note-takers 
or interpreters, braille-related expenses or technical 
aids). Requires Application for Grant for Services and 
Equipment for Students with Permanent Disabilities. 
Once your application is processed, you will receive 
written notification of your eligibility. This grant is available 
for each year of post-secondary studies, provided you 
continue to meet the eligibility criteria. This includes post-
secondary studies beyond the undergraduate level.

 Grant for High Need Students with Permanent 
Disabilities: covers education-related costs associated 
with the disability over the maximum amount available 
from the CSG-PDSE. When you apply for the CSG-PDSE,   
you are automatically considered for this grant. 

HOW ASSESSED NEED IS CALCULATED
Your eligibility for student financial assistance will be determined 
through an assessment of your financial need. This is done by 
adding up the costs of your educational and allowable living 
expenses, and then subtracting any financial resources that may be 
available to you. This determines your assessed need which is the 
amount of funding you may be eligible to receive. Note, there are 
two independent assessments (federal first and then provincial) as 
the federal program has different eligibility criteria than the provincial 
program. The formula is:

Allowable Costs – Available Financial Resources = Assessed Need

Students with a positive assessed need will be eligible for 
assistance.  Students with a negative assessed need are deemed 
to have sufficient resources to cover the costs of attending post-
secondary studies.

It is important to keep in mind, that due to maximum levels of 
student financial assistance, the full amount of assessed need may 
not be met. In such situations, (defined as unmet need) students 
may need to secure other forms of financial support to cover the full 
costs associated with their intended program of study.

Eligible Costs
Living Allowance
A weekly living allowance (based on your student category) is used 
in the calculation of costs.  All students are assessed according to 
standard costs that reflect the costs associated with their living situation 
as closely as possible. 

Education Costs
Education costs include the following:

  actual tuition and compulsory fees as reported by your 
educational institution;

  an allowance of up to $550 per semester for books and 
supplies, when applicable; and

  an allowance of $500 per academic year for computer-
related costs.

Other Costs Considered

  local transportation;
  return transportation; and
  childcare (if applicable).

NOTICE OF ASSESSMENT/ 
RE-ASSESSMENT
You will receive a Notice of Assessment  via email informing you 
of the outcome of your application detailing the amount, if any, 
of student financial assistance you are eligible to receive. If your 
application is reassessed at any point, you’ll receive a Notice of 
Assessment (Revised).
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Review this information to ensure you fully understand your 
assessment. If you have any questions, please contact our office 
(See the Contact Information Section on last page of document). 

RECEIVING YOUR FUNDS
If you are eligible to receive an amount of student financial 
assistance, you will need to follow the steps outlined below in order 
to receive student loans and/or grants.

Students must have a Master Student Financial Assistance 
Agreement (MSFAA) on file at the National Student Loan Service 
Centre (NSLSC). The MSFAA outlines a student’s responsibilities 
and the terms and conditions of accepting and repaying provincial 
and federal student loans.

A MSFAA is required if a student: 
 is a first time loan or grant recipient enrolled in full-time 

studies;

 previously submitted a MSFAA but have left full-time studies 
for two or more years; or

 has previously received student loans and/or grants, but has 
since established residency in another province/territory

Student Financial Services will inform NSLSC that students are eligible 
to receive student financial assistance. 

If a MSFAA is not required, the NSLSC will send an email to the 
student to advise when student loans and/or grants are disbursed. If 
personal banking information has changed, students should contact 
the NSLSC to update their account.

Submitting the MSFAA
Submitting the MSFAA is an online, electronic process. It will generally 
take about 20 minutes to complete. 

Within 1-2 business days from the date of receiving the Notice of 
Assessment, Student Financial Services will send students an email 
indicating the unique 10-digit MSFAA number required to be used 
during the online submission process has been uploaded to their 
online account. Students simply log in to their online account to obtain 
the MSFAA number. The NSLSC will then send a “Welcome email” 
within 1-2 business days with the subject line “Register now to set 
up your online account” including a link to begin the online process. 
Students are then ready to proceed with submitting the MSFAA.

Before proceeding with the online process, students must ensure they 
have the following information readily available:

 Bank account information - including transit number, 
institution number and account number

 Social Insurance Number (SIN)

 Unique 10 digit MSFAA number (located in your online 
Student Aid account once assessed)

 Date of Birth

The submission process will need to be completed in one session. The 
process includes:

 linking into the NSLSC website and confirming identity;

 registering for an online NSLSC account, once identity has 
been confirmed; and

 completing the online MSFAA upon successfully registering 
for an online NSLSC account. 

If you have questions about the registration process with the NSLSC, 
please click here for a list of Frequently Asked Questions (FAQs) 
or contact via telephone at toll free 1-888-815-4514 (within North 
America) 800 2 225-2501 (outside North America). 

Receiving Grant for Services and Equipment for Students with 
Permanent Disabilities
Student Financial Services Division (SFSD) uses a direct deposit 
process to issue your Canada Student Grants for Services and 
Equipment for Students with Permanent Disabilities. This process is 
efficient, reliable, and secure.

If you are eligible for the grant, SFSD will electronically deposit the 
funds into your personal bank account.

Instructions for the Submission of Banking Information
In order to initiate this process, you can submit your banking 
information to SFSD in ONE of two methods:
 1. Official Direct Deposit Form

This form is available to all account holders from their 
respective Financial Institution. It is a personalized form 
that indicates the account holder’s account information (i.e., 
account number, transit number, and Financial Institution 
number). Some Financial Institutions provide this form through 
their online banking portal or through the branch.

The following information must appear on this form:

 Student’s name
 Student’s mailing address
 Account information 
 Official bank stamp

2. Void Cheque
A void cheque is used to provide details of the student’s 
account information (i.e.: account number, transit number, and 
financial institution number). This information is located on the 
bottom of the cheque. You can submit a personal cheque that 
is voided or request one from your Financial Institution. 

The following information must appear on the void cheque:

 Student’s name
 Student’s mailing address
 Account information
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Example of a void cheque: 

Transit No. Financial Institution Account No.

Name / Nom
P.O. Box / C.P. 000
City / Ville, Canada H0H 0H0

Pay to the order of
Payez à l’ordre de

"000" "00000"000 000000"0

$

Dollars

Signature

Cheque No.
N° de chéque 0000000

VOID

These methods allow SFSD to ensure that the information you 
provide is accurate and that the funds will be deposited into an 
account in your name. 

Note: Under no circumstances will money be deposited into an 
account that does not belong to the student. SFSD maintains strict 
privacy protocols designed to prevent unauthorized access to 
personal information.

FINANCIAL ASSISTANCE FOR PART-TIME 
STUDENTS
If you are a resident of Newfoundland and Labrador and require 
financial assistance to attend a post-secondary education program 
you may be eligible to receive financial assistance while studying 
part-time. 

How to Apply
By completing the Part-time application (available at  
www.gov.nl.ca/studentaid) and submitting it to the Student 
Financial Services Division, you will be assessed for federal and 
provincial financial assistance for part-time students.
Note: 
  Proof of income is required by providing your Notice of Tax 

Assessment or Reassessment (see Section B of the application 
for details).

  Forms for the full-time application are NOT required for part-
time applicants.

Eligibility
To be eligible for federal financial assistance for part-time studies, 
you must:
  be a Canadian citizen, a permanent resident of Canada, or 

designated as a protected person; 

  be a resident of Newfoundland and Labrador 

  demonstrate financial need; 

  be enrolled in 20 to 59 percent of a full course load. 

  be enrolled in a degree, diploma, or certificate program that 
runs for at least 12 weeks within a 15-week period and is 
offered by a designated post-secondary educational institution; 

  maintain satisfactory grades; and 

  pass a credit check if you are 22 or older and applying for a 
Canada Student Loan and Grant for the first time. 

To remain eligible for part-time assistance, you must successfully 
complete all courses for which funding was issued.

Course Load Requirements
Federal loans and grants as well as provincial grants are available to 
students in part-time studies taking between 20% and 59% of a full 
course load. 

Note: If you are a student with a permanent disability and you are 
enrolled in 40% to 59% of a full course load, you can choose to 
be considered a full or part-time student. Refer to www.gov.nl.ca/
studentaid for more information.

Eligible Costs
Applications will be assessed based on the following costs (if 
applicable):
  tuition including compulsory fees;

  books and supplies;

  transportation to and from classes;

  childcare costs incurred to attend classes; and

  an incidental allowance of $10 per week, per course.

Applicants taking studies through correspondence or distance 
learning may not be assessed child care and transportation costs, 
except for those periods where in-class attendance is mandatory 
(e.g., examinations, etc.).

Federal Assistance Available
 Canada Student Loans for Part-Time Studies: Government 

student loans are based on your assessed financial need. As a 
part-time student, you may be eligible to borrow up to $10,000 
in Canada Student Loans. You are not required to make 
monthly payments on your loan while you are attending school 
(in-study). 

While you are in-study you are not required to make monthly 
payments on your loan, and as of January 1, 2012, the federal 
government pays the interest on your part-time loans until you 
graduate or leave post-secondary. Like full-time loans, you 
are not required to make payments and interest won’t begin 
to accrue until your period of studies end date or you leave 
post-secondary. There is no maximum duration of assistance 
for part-time studies; however, your outstanding loan balance 
cannot exceed $10,000 at any given time (excluding interest). 

  Canada Student Grants for Part-Time Students: Canada 
Student Grants for Part-time Studies are available for each 
year of post-secondary studies, provided you continue to meet 
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the eligibility criteria and are enrolled in a part-time program 
that is at least 12 weeks long at a designated post-secondary 
institution. This includes post-secondary studies beyond the 
undergraduate level. Students who apply for a loan for part-
time studies and meet the grant eligibility requirements could 
receive one or more of the following Canada Student Grants for 
Part-time Studies. 
• Grant for Part-time Students: Part-time students from 

low-income families may be eligible for up to $1,800 per 
academic year. The amount of the grant will not exceed 
your assessed need. If you have an assessed need of 
$800, you will receive an $800 grant.

• Grant for Part-time Students with Dependants: Part-
time students from low-income families with up to two 
children under 12 years of age may be eligible for $40 per 
week of study, and part-time students with three or more 
children may be eligible for $60 per week of study. 
Important: Part-time students with a dependant 12 years 
of age or older with a permanent disability may be eligible 
for this grant. In these cases, proof of the disability in the 
form of a medical certificate or documentation proving 
receipt of federal or provincial disability assistance is 
required. 

• Grant for Part-Time Students with Permanent 
Disabilities: Part-time Students with permanent 
disabilities may be eligible to receive $2,000 per 
academic year to help cover the costs of tuition, books 
and accommodations. See Students with Permanent 
Disabilities  for more information. 

• Grant for Services and Equipment for Students 
with Permanent Disabilities: Part-time students with 
permanent disabilities may be eligible to receive up to 
$8,000 to help offset exceptional education-related costs. 
(Refer Students with Permanent Disabilities section 
of our website for more information - www.gov.nl.ca/
studentaid). 

Provincial Assistance Available
 NL Part-time Incentive Grant: Depending on your assessed 

need, you could receive up to $500 per semester of study in 
provincial grants. (Effective August 1, 2015)

The NL Part-time Incentive Grant provides assistance to lessen 
the financial burden faced by individuals wishing to continue 
their studies on a part-time basis. The program will complement 
funding available under the existing Canada Student Loans 
Program for Part-Time Study. 

You are eligible for the NL Part-time Incentive Grant if you:
 are deemed eligible for the Canada Student Loan 

Program for Part-Time Study, and

 have been assessed as having $1 of need in a federal 
part-time loan.

The NL Part-Time Incentive Grant will be equal to the amount 
of assessed federal part-time loan to a maximum of $500 per 
semester (to a maximum of $1,000 per year). You will be 
automatically assessed for this grant with your application 
for the Canada Student Loan Program for Part-time Study. 

Note: Students must be studying at a post-secondary education 
institution within the Province to access this funding.

 Grant for High Need Students with Permanent Disabilities: 
covers education-related costs associated with the disability 
over the amount available from the Grant for Services and 
Equipment for Students with Permanent Disabilities. (Funded by 
Labour Market Agreement for Persons with Disabilities)

FREQUENTLY ASKED QUESTIONS
Can I cancel my application? 
If you want to cancel your application, please notify the Student 
Financial Services Division in writing via mail, fax or email. Our 
contact information is on the last page of this document. Cancelling 
your application prior to any funds issuing will not negatively affect 
you. 
What do I do if my circumstances change after I submit my 
application?
Notify the Student Financial Services Division. If your 
circumstances—such as your course load or financial situation—
change after your application is processed, your file will be 
reassessed resulting in one of three outcomes:

 1. Your assessed need will increase which may entitle you 
to additional assistance (provided the maximum loan limit 
has not been reached). If this happens, you will be notified 
and the additional money will be disbursed the same way 
your initial assistance was disbursed, provided sufficient 
time remains prior to the period of study end date; 

 2. Your assessed need will decrease below the level of 
assistance you were already given, leaving you in an 
“over-award” situation; or

 3. Your assessed need will remain the same.

What does it mean if my application was reassessed?
A reassessment is the result of the Student Financial Services 
Division receiving new or different information related to a past, 
current or future semester for which you were deemed eligible to 
receive student financial assistance. Reassessments generally 
occur for the following reasons:

 1. Information is received which differs from what has 
previously been provided (including your Income 
Confirmation Form).

 2. An audit of your Income Tax reveals your income was 
different than previously reported.

 3. Information requested by the Student Financial Services 
Division has not been provided.

A reassessment may mean that you are entitled to receive the 
same, more or less financial assistance than the initial assessment 
indicates. If there is no change, no action is required. If it is 
determined that you are eligible to receive more financial assistance, 
the additional funds will be released once your educational institution 
confirms your enrollment. If it is determined that you are not eligible 
for student financial assistance that you have already received, you 
will be over-awarded for that amount. (See What does it mean 
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when I have been over-awarded? And how is it recovered?) 

What does it mean when I have been over-awarded? And how is 
it recovered?
An over-award (overpayment) is the result of a reassessment which 
determines you have received more student financial assistance 
than that for which you were eligible. 
Over-awards can be recovered in a number of ways:

 Canada Student Loans and NL Student Loans
The amount of the over-award will be deducted from future 
loan entitlements. If you enter repayment, the over-award 
will be repaid according to your repayment plan. Example: 
Your fall semester application was re-assessed because 
of a change in income. Through the re-assessment it was 
determined you were not eligible for $500 of the total amount 
of funding you received. When your loan is disbursed the 
following winter semester, it will be reduced by $500. 

 NL Student Grants
The amount of your over-award will be deducted from any 
future grant entitlements. 

However, if not recovered prior to your repayment start date, 
any outstanding over-award will automatically be converted to 
an interest-free NL Student Loan. 

 Canada Student Grants
If you withdraw from studies or change from full-time to part-
time status within 30 calendar days of the first day of classes, 
all or part of a Canada Student Grant that was disbursed for 
the respective period of studies will be converted into a loan 
in accordance with the conditions stated on your Master 
Student Financial Assistance Agreement (MSFAA). You 
will have the opportunity to repay the over-award immediately; 
otherwise, this amount will be added to your outstanding loan 
principal at consolidation. 

If a reassessment of your application determines that you 
provided inaccurate information rendering you ineligible for a 
Canada Student Loan or Canada Student Grant for full-time or 
part-time studies, all or part of the Canada Student Grant that 
was issued will be converted into a loan in accordance with 
the conditions stated on your MSFAA and the Canada Student 
Financial Assistance Regulations (CSFAR). 

Note: If you are able to provide documented evidence within 6 
months that your withdrawal from studies or your change from 
full- to part-time studies was as a result of unforeseen and 
unavoidable circumstances beyond your control, the decision 
to convert the grant into a loan may be reconsidered. 

Can I appeal my loan or grant amount?
If you feel that your application was assessed incorrectly or 
extenuating circumstances were not taken into consideration, 
you may appeal. Note: Appeal deadlines (see below) are strictly 
enforced.

  The Student/Parent Appeal Form is available at the 

Student Financial Services Division or online at  
www.gov.nl.ca/studentaid/

  Include the last 3 digits of your Social Insurance Number 
with supporting documentation and submit your appeal to 
the Student Financial Services Division by mail, fax, email 
or in-person to the office in Coughlan College. 

  Your parents can appeal their assessed parental 
contribution by completing a Student /Parent Appeal 
Form. This form must be signed by both you and your 
parents.

  If appealing based upon medical reasons, a completed 
Medical Appeal Form is required.

The review time for an appeal is up to 14 business days.

Deadline: You must submit your appeal no later than eight weeks 
prior to the end of the study period (semester) for which you are 
seeking student financial assistance (i.e., the period to which your 
appeal relates). For semesters of less than 12 weeks in duration, the 
deadline date is four weeks prior to the end of the study period to 
which your appeal relates.

How long can I receive a student loan for?
You are eligible to receive assistance for the normal length of your 
program, as defined by your educational institution, plus a grace 
period of up to a maximum of one academic year (34 weeks).

Example: A Bachelor of Arts program is normally eight semesters 
(four academic years) in duration. Financial assistance is available 
for this duration plus an additional grace period of two semesters 
(one academic year), for a total of 10 semesters of funding.

There is a lifetime limit on funding available. You can apply for up 
to 340 weeks of assistance or up to 400 weeks if you are a doctoral 
student. Students with permanent disabilities and students who 
obtained a guaranteed loan (a loan prior to August 1, 1995) can 
apply for up to 520 weeks of assistance. Eligible assistance includes 
times you were in interest-free status, which means you did not pay 
any interest on your loans while you were in full-time studies.

Example: An academic year from September to April is 34 weeks of 
study. Therefore, if you are eligible for up to 340 weeks of financial 
assistance, you would not be eligible beyond 10 years of study (34 
x 10 = 340).

If you reach the maximum number of weeks of eligible assistance 
and are still attending full-time studies at a designated educational 
institution, no payments are required until six months after you 
complete or withdraw from studies. However, interest will begin 
to accumulate on the federal portion of your loan once you reach 
your maximum number of weeks of eligible assistance. No interest 
accumulates on the Newfoundland and Labrador portion.

Does academic performance affect student loans?
To maintain eligibility you must complete a full course load (60% 
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- federal, 80% - provincial and 40% - students with permanent 
disabilities) during each period of study you receive financial 
assistance as a full-time student. 

 If you do not meet this requirement on two separate occasions, 
you will no longer be eligible for financial assistance for a 12 month 
period. A third time will result in a loss of eligibility for at least 36 
months.

What happens if I report false information?
False or misleading statements, information, and misrepresentation, 
including by omission, may be considered fraud or abuse and may 
result in being restricted from student financial assistance for a 
period of up to five years. Student financial assistance includes 
loans, grants, and repayment assistance. In some instances, you 
may be required to immediately repay any loans or grants received 
from fraudulent or abusive actions.

What is an audit?
All information provided to the Student Financial Services Division is 
subject to audit, including number of dependants, marital status, the 
date you left high school and financial information. 

The financial information you provide will be checked against 
information you, your parents or your spouse have provided to the 
Government of Canada when submitting income tax returns. If there 
are discrepancies, automatic adjustments will be made to your file 
and you will be notified in writing. If you feel the action taken was 
incorrect, you must provide additional information to the Student 
Financial Services Division. Please note this information must be 
provided in time to ensure that you receive the student financial 
assistance to which you are entitled prior to the period of study end 
date.

Be aware that providing incorrect financial information on two 
occasions or deliberately providing incorrect information at any time 
to the Student Financial Services Division, may result in you being 
restricted from receiving further financial assistance.

Submitting false or misleading information in relation to any 
application for government-subsidized assistance is an offense 
pursuant to the Criminal Code of Canada, the Canada Student 
Financial Assistance Act, and the Newfoundland and Labrador 
Student Financial Assistance Act. Fines and/or imprisonment may 
result.

When does repayment start and am I required to make loan 
payments when I return to post-secondary?
Repayment on your student loan begins 6 months after you leave 
post-secondary studies. If you return to full-time studies prior to the 
seventh month, your previous loans will revert to interest free status 
as long as the National Student Loan Service Centre (NSLSC) is 
aware of your status.

Example: You finish university in April; you are scheduled to go into 

repayment in November, however, if you return to full-time studies 
in September no payments will be required as your loan will be 
returned to interest-free status. 
If you are returning to full-time studies, you must inform the NSLSC 
of your status to ensure you do not enter the repayment phase. If 
you are in receipt of a student loan and your educational institution 
confirms your enrollment, the NSLSC will update your status. If you 
are not in receipt of a loan, you must confirm your enrollment and 
notify the NSLSC to maintain your interest-free status and keep your 
loans in good standing. You can do this in 1 of 3 ways:

 1. Sign on to your NSLSC Online Services at CanLearn.ca 
and see the Confirm Your Enrolment section. 

 2. Contact the Administration/Registrar’s office of your 
educational institution and they will electronically confirm 
your enrolment with the NSLSC; or

 3. Complete a Confirmation of Enrolment Form (Schedule 
2) and forward it to the NSLSC. Both you and your 
educational institution must complete the form as proof 
that you are enrolled in full-time studies. The Confirmation 
of Enrolment (Schedule 2) must be submitted to the 
NSLSC (faxing is acceptable) before the end of the month 
in which your period of study begins. 

You can contact the NSLSC at 1-888-815-4514 to confirm receipt of 
the Confirmation of Enrolment Form.
If you return to part-time studies, you will be required to make 
payments on your full-time loans.

If you experience difficulty with repayment, you are encouraged to 
contact the NSLSC as there are programs available to assist you. 
Missing loan payments has serious consequences and can affect 
your future eligibility and your credit rating.
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SERVICE STANDARDS
The Student Financial Services Division will make every effort to 
ensure your application is processed in a timely manner.  Generally, 
an application is reviewed 10 days after submission to allow 
sufficient time for the receipt of all required documentation. 

The following service standards apply to the review of applications 
and appeals:

Applications
Full-Time Applications
 Internet – 10 business days
 Paper – 20 business days
Part-Time Applications – 10 business days
Canada Student Grant for Services and Equipment for Persons 
with Permanent Disabilities – 10 business days

Appeals
Medical and Student/Parental – 14 business days
Debt Reduction – 14 business days

Inquiries
E-mails – 3 business days
Counter Services – 30 minutes

You can order this publication by contacting:
Student Financial Services Division
P.O. Box 8700
St. John’s, NL A1B 4J6
Telephone: 709 729-5849 or 1 888 657-0800 (toll free)
Email: studentaidenquiry@gov.nl.ca

This document is available on demand in alternate formats (Large 
Print, Braille, Audio Cassette, Audio CD, e-Text Diskette, e-Text CD, 
or DAISY), by contacting info@canlearn.ca

© Her Majesty the Queen in Right of Canada, 2015
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CONTACT INFORMATION
STUDENT FINANCIAL SERVICES DIVISION

 E-mail  Questions:
 studentaidenquiry@gov.nl.ca
 Submit documents:
 studentaidmailbox@gov.nl.ca

Telephone  (709) 729-5849
  1-888-657-0800 (toll free) 

Fax  (709) 729-2298

 Office Location  216 Prince Philip Drive 
  Coughlan College 
  Memorial University, St. John’s Campus 
  St. John’s, NL A1B 3R5 

 Business Hours  Monday to Friday
  8:30 AM to 4:30 PM

 Counter Service 9:00 AM to 4:00 PM

 Mailing Address  Student Financial Services Division
P.O. Box 8700

  St. John's, NL A1B 4J6

 Web site  www.gov.nl.ca/studentaid

NATIONAL STUDENT LOANS SERVICE CENTRE

 Telephone  1-888-815-4514
  800-2-225-2501 outside North America 
 

 Mailing Address  P.O. Box 4030
  Mississauga, ON L5A 4M4

 Web site  CanLearn.ca

Include the last 3 digits of your Social Insurance Number on all 
correspondence and have the full SIN available when calling 
the Student Financial Services Division and the National 
Student Loans Service Centre. 

For assessment
feedback, faster processing
time, access to assessment
updates and required forms,
check out our website at
www.gov.nl.ca/studentaid

Apply early to avoid delay
in receiving assistance.

ISBN: 978-1-55146-495-4


