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Government Departments and Public Body Statistics 

1. Total Requests Received 

Table 1 – Total number of requests received (April 1, 2024 to March 31, 2025) 

REQUEST TYPE TOTAL % 

General requests to a government department 2292 53% 

General requests to a public body 1385 32% 

Personal information requests to a government department 191 4% 

Personal information requests to a public body 462 11% 

 TOTAL 4330 100% 

 

2. Requests by Applicant Type 

General and Personal Information Requests  

Table 2a – All requests by frequency of applicant type (April 1, 2024 to March 31, 2025) 

Applicant type Departments Public bodies Total % 

Individual 1663 1537 3200 74% 
Media 542 90 632 15% 
Political party 98 24 122 3% 
Business 61 123 184 4% 
Legal firm 43 34 77 2% 
Interest group 41 24 65 1% 
Other public body 11 10 21 <1% 
Academic/ researcher 24 5 29 <1% 
Not closed 0 0 0 0% 
Total 2483 1847 4330 100% 

 

  



Table 2b – All requests by department and applicant type (April 1, 2024 to March 31, 2025) 
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Children, Seniors and Social 
Development 

80 26 6 0 1 3 0 0 0 116 

Digital Government and Service 
NL 

119 27 1 9 2 6 0 1 0 165 

Education 139 26 0 0 2 0 0 2 0 169 
Environment and Climate 
Change 

97 36 3 11 3 0 0 0 0 150 

Executive Council 38 22 12 0 1 4 0 0 0 77 
ATIPP Office 26 4 0 0 0 0 0 0 0 30 
Office of Indigenous Affairs 
and Reconciliation 

22 18 0 0 9 0 0 0 0 49 

Intergovernmental Affairs 
Secretariat 

21 18 1 0 1 1 0 0 0 42 

Office of the Chief 
Information Officer 

29 0 0 0 0 0 0 0 0 29 

Treasury Board Secretariat 55 25 1 2 0 0 0 0 0 83 
Office of Women and Gender 
Equality 

25 13 0 0 0 0 0 0 0 38 

Finance 62 28 10 0 0 0 0 0 0 100 
Fisheries, Forestry and 
Agriculture 

167 15 0 0 0 0 0 0 0 182 

Health and Community Services 165 46 17 3 4 8 8 8 0 259 
Immigration, Population Growth 
and Skills 

113 4 0 0 0 0 0 0 0 117 

Industry, Energy and Technology 79 39 0 5 0 0 0 0 0 123 
Justice and Public Safety 184 40 2 14 14 1 3 0 0 258 
Labrador Affairs 17 31 1 0 0 1 13 0 0 63 
Municipal and Provincial Affairs 84 19 2 6 1 0 0 0 0 112 
Premier’s Office 77 53 24 0 2 12 0 0 0 168 
Tourism, Culture, Arts and 
Recreation 

31 29 5 2 1 5 0 0 0 73 

Transportation and Infrastructure 33 23 13 9 2 0 0 0 0 80 
Total 1663 542 98 61 43 41 24 11 0 2483 
Percentages (%) 67% 22% 4% 2% 2% 2% 1% 0% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 
 



Table 2c – All requests by public body and applicant type (April 1, 2024 to March 31, 2025) 
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Central NL Waste 
Management 

1 0 0 0 0 0 0 0 0 1 

Conseil scolaire 
francophone provincial 
de 
Terre‑Neuve‑et‑Labrador 

0 1 0 2 0 0 0 0 0 3 

Human Rights 
Commission 

3 0 0 0 0 0 0 0 0 3 

Independent 
Appointments 
Commission 

1 0 0 0 0 0 0 0 0 1 

Labour Relations Board 5 1 0 0 0 0 0 0 0 6 
Memorial University of 
Newfoundland 

202 14 7 15 5 0 2 0 0 245 

Municipal Assessment 
Agency 

10 0 0 0 0 0 0 0 0 10 

NL Housing Corporation 48 33 0 0 0 20 0 0 0 101 
NL Hydro 126 0 0 0 0 0 0 0 0 126 
NL Liquor Corporation 8 0 0 0 0 1 0 0 0 9 
NL English School District 12 1 0 2 1 0 2 0 0 18 
NL Health Services 235 0 0 0 0 0 0 0 0 235 
Office of the Chief 
Medical Examiner 

9 0 0 0 0 0 1 0 0 10 

Office of the High Sheriff 1 0 0 0 0 0 0 0 0 1 
Office of the Public 
Trustee 

1 0 0 0 0 0 0 0 0 1 

Provincial Information & 
Library Resources 

1 0 0 0 0 0 0 0 0 1 

Public Procurement 
Agency 14 0 0 0 0 0 0 0 0 14 

Public Service 
Commission 12 3 0 0 0 0 0 0 0 15 

Public Utilities Board 1 0 0 0 0 0 0 0 0 1 
The Rooms 0 1 0 0 0 0 0 0 0 1 
Royal Newfoundland 
Constabulary 204 7 81 0 18 3 0 7 0 320 

RNC Public Complaints 
Commission 

1 0 0 1 0 0 0 0 0 2 

Serious Incident 
Response Team 

4 0 0 0 0 0 0 0 0 4 
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Western Regional Service 
Board 1 0 0 0 0 0 0 0 0 1 

Workplace NL 4 0 0 0 0 0 0 0 0 4 
City of Corner Brook 10 0 0 0 0 0 0 0 0 10 
City of Mount Pearl 18 0 0 1 0 0 0 0 0 19 
City of St. John’s 109 5 27 3 3 0 0 0 0 147 
Appleton 1 0 0 0 0 0 0 0 0 1 
Bauline 2 0 0 0 0 0 0 0 0 2 
Bay Bulls 2 0 0 0 0 0 0 0 0 2 
Bay Roberts 3 1 1 0 0 0 0 0 0 5 
Bonavista 3 0 0 0 0 0 0 0 0 3 
Botwood 1 0 0 0 0 0 0 0 0 1 
Brigus 1 0 0 0 0 0 0 0 0 1 
Bryant's Cove 1 0 0 0 0 0 0 0 0 1 
Burgeo 1 0 0 0 0 0 0 0 0 1 
Conception Bay South 17 2 1 0 0 0 0 0 0 20 
Channel-Port-Aux-
Basques 

2 0 0 0 0 0 0 0 0 2 

Clarenville 2 1 0 0 0 0 0 0 0 3 
Colinet 1 0 0 0 0 0 0 0 0 1 
Deer Lake 1 0 0 0 0 0 0 2 0 3 
Eastport 16 0 0 0 0 0 0 0 0 16 
Flatrock 1 0 0 0 0 0 0 0 0 1 
Fogo Island 3 0 0 0 0 0 0 0 0 3 
Fortune 2 0 0 0 2 0 0 0 0 4 
Gambo 3 1 0 0 0 0 0 0 0 4 
Gander 29 1 0 0 0 0 0 0 0 30 
Grand Falls-Windsor 11 0 0 0 0 0 0 0 0 11 
Happy Valley-Goose Bay 10 2 0 0 1 0 0 0 0 13 
Harbour Grace 0 0 0 0 0 0 0 0 0 0 
Harbour Main 1 0 0 0 0 0 0 0 0 1 
Holyrood 38 0 0 0 0 0 0 0 0 38 
Labrador City 2 2 0 0 0 0 0 0 0 4 
Lewisporte 2 0 0 0 0 0 0 0 0 2 
Logy Bay 1 0 0 0 2 0 0 0 0 3 
Long Harbour 1 0 0 0 0 0 0 0 0 1 
Marystown 10 0 0 0 0 0 0 0 0 10 
Musgrave Harbour 3 0 0 0 0 0 0 0 0 3 
New-Wes-Valley 3 0 0 0 0 0 0 0 0 3 
Paradise 28 1 2 0 0 0 0 0 0 31 
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Pasadena 9 0 0 0 0 0 0 0 0 9 
Petty Harbour 1 0 0 0 0 0 0 0 0 1 
Placentia 12 1 0 0 0 0 0 0 0 13 
Port au Port West 2 0 0 0 0 0 0 0 0 2 
Portugal Cove-St. Philips 67 1 0 0 1 0 0 0 0 69 
Pouch Cove 64 0 0 0 0 0 0 0 0 64 
Rocky Harbour 6 0 0 0 0 0 0 0 0 6 
Salmon Cove 17 0 0 0 0 0 0 0 0 17 
South River 0 0 1 0 0 0 0 0 0 1 
Spaniards Bay 1 0 0 0 0 0 0 0 0 1 
St. George's 33 0 0 0 0 0 0 0 0 33 
St. Lawrence  2 0 0 0 0 0 0 0 0 2 
Steady Brook 1 0 0 0 0 0 0 0 0 1 
Stephenville 29 10 0 0 0 0 0 0 0 39 
Stephenville Crossing 2 0 0 0 0 0 0 0 0 2 
Summerford 0 0 0 0 0 0 0 1 0 1 
Terra Nova 1 0 0 0 0 0 0 0 0 1 
Torbay 15 1 3 0 0 0 0 0 0 19 
Victoria 2 0 0 0 1 0 0 0 0 3 
Wabana 2 0 0 0 0 0 0 0 0 2 
Wabush 1 0 0 0 0 0 0 0 0 1 
Whitbourne 2 0 0 0 0 0 0 0 0 2 
Witless Bay 25 0 0 0 0 0 0 0 0 25 
Total 1537 90 123 24 34 24 5 10 0 1847 
Percentages (%) 83% 5% 7% 1% 2% 1% 0% 1% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 
  



General Requests  

Table 2d – General requests by frequency of applicant type (April 1, 2024 to March 31, 
2025) 

Applicant type Departments 
Public 
bodies Total % 

Individual 1482 1180 2662 72% 
Media 542 89 631 17% 
Political party 98 24 122 3% 
Business 56 45 101 3% 
Legal firm 38 16 54 1% 
Interest group 41 24 65 2% 
Academic/ researcher 24 4 28 1% 
Other public body 11 3 14 <1% 
Not closed 0 0 0 0% 
Total 2292 1385 3677 100% 

      Note: Percentages may not add up to 100% due to rounding. 
 

  



Table 2e – General requests by department and applicant type (April 1, 2024 to March 31, 2025) 
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Children, Seniors and Social 
Development 

72 26 6 0 0 3 0 0 0 107 

Digital Government and 
Service NL 

103 27 1 7 2 6 0 1 0 147 

Education 115 26 0 0 1 0 0 2 0 144 
Environment and Climate 
Change 

96 36 3 11 3 0 0 0 0 149 

Executive Council 36 22 12 0 1 4 0 0 0 75 
ATIPP Office 22 4 0 0 0 0 0 0 0 26 
Office of Indigenous Affairs 
and Reconciliation 22 18 0 0 9 0 0 0 0 49 

Intergovernmental Affairs 
Secretariat 

21 18 1 0 1 1 0 0 0 42 

Office of the Chief 
Information Officer 

27 0 0 0 0 0 0 0 0 27 

Treasury Board Secretariat 53 25 1 2 0 0 0 0 0 81 
Office of Women and 
Gender Equality 

24 13 0 0 0 0 0 0 0 37 

Finance 62 28 10 0 0 0 0 0 0 100 
Fisheries, Forestry and 
Agriculture 161 15 0 0 0 0 0 0 0 176 

Health and Community 
Services 

163 46 17 3 4 8 8 8 0 257 

Immigration, Population 
Growth and Skills 

111 4 0 0 0 0 0 0 0 115 

Industry, Energy and 
Technology 

78 39 0 5 0 0 0 0 0 122 

Justice and Public Safety 83 40 2 11 11 1 3 0 0 151 
Labrador Affairs 15 31 1 0 0 1 13 0 0 61 
Municipal and Provincial Affairs 80 19 2 6 1 0 0 0 0 108 
Premier’s Office 74 53 24 0 2 12 0 0 0 165 
Tourism, Culture, Arts and 
Recreation 31 29 5 2 1 5 0 0 0 73 

Transportation and 
Infrastructure 

33 23 13 9 2 0 0 0 0 80 

Total 1482 542 98 56 38 41 24 11 0 2292 
Percentages (%) 65% 24% 4% 2% 2% 2% 1% 0% 0% 100% 

 



Table 2f – General requests by public body and applicant type (April 1, 2024 to March 31, 2025) 
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Central NL Waste 
Management 

1 0 0 0 0 0 0 0 0 1 

Conseil scolaire 
francophone provincial 
de 
Terre‑Neuve‑et‑Labrador 

0 1 0 2 0 0 0 0 0 3 

Human Rights 
Commission 

3 0 0 0 0 0 0 0 0 3 

Independent 
Appointments 
Commission 

1 0 0 0 0 0 0 0 0 1 

Labour Relations Board 1 1 0 0 0 0 0 0 0 2 
Memorial University of 
Newfoundland 

177 14 7 15 5 0 2 0 0 220 

Municipal Assessment 
Agency 

10 0 0 0 0 0 0 0 0 10 

NL Housing Corporation 44 33 0 0 0 20 0 0 0 97 
NL Hydro 28 0 0 0 0 0 0 0 0 28 
NL Liquor Corporation 6 0 0 0 0 1 0 0 0 7 
NL English School District 7 1 0 2 1 0 1 0 0 12 
NL Health Services 233 0 0 0 0 0 0 0 0 233 
Office of the Chief 
Medical Examiner 

6 0 0 0 0 0 1 0 0 7 

Office of the High Sheriff 0 0 0 0 0 0 0 0 0 0 
Office of the Public 
Trustee 

1 0 0 0 0 0 0 0 0 1 

Provincial Information & 
Library Resources 

1 0 0 0 0 0 0 0 0 1 

Public Procurement 
Agency 

13 0 0 0 0 0 0 0 0 13 

Public Service 
Commission 

10 3 0 0 0 0 0 0 0 13 

Public Utilities Board 1 0 0 0 0 0 0 0 0 1 
The Rooms 0 1 0 0 0 0 0 0 0 1 
Royal Newfoundland 
Constabulary 

17 6 3 0 0 3 0 0 0 29 

RNC Public Complaints 
Commission 

0 0 0 1 0 0 0 0 0 1 

Serious Incident 
Response Team 

3 0 0 0 0 0 0 0 0 3 

Western Regional Service 
Board 

1 0 0 0 0 0 0 0 0 1 



Workplace NL 4 0 0 0 0 0 0 0 0 4 
City of Corner Brook 10 0 0 0 0 0 0 0 0 10 
City of Mount Pearl 17 0 0 1 0 0 0 0 0 18 
City of St. John’s 109 5 27 3 3 0 0 0 0 147 
Appleton 1 0 0 0 0 0 0 0 0 1 
Bauline 2 0 0 0 0 0 0 0 0 2 
Bay Bulls 2 0 0 0 0 0 0 0 0 2 
Bay Roberts 3 1 1 0 0 0 0 0 0 5 
Bonavista 3 0 0 0 0 0 0 0 0 3 
Botwood 1 0 0 0 0 0 0 0 0 1 
Brigus 1 0 0 0 0 0 0 0 0 1 
Bryant's Cove 1 0 0 0 0 0 0 0 0 1 
Burgeo 1 0 0 0 0 0 0 0 0 1 
Conception Bay South 16 2 1 0 0 0 0 0 0 19 
Channel-Port-Aux-
Basques 

2 0 0 0 0 0 0 0 0 2 

Clarenville 2 1 0 0 0 0 0 0 0 3 
Colinet 1 0 0 0 0 0 0 0 0 1 
Deer Lake 1 0 0 0 0 0 0 2 0 3 
Eastport 16 0 0 0 0 0 0 0 0 16 
Flatrock 1 0 0 0 0 0 0 0 0 1 
Fogo Island 3 0 0 0 0 0 0 0 0 3 
Fortune 0 0 0 0 2 0 0 0 0 2 
Gambo 3 1 0 0 0 0 0 0 0 4 
Gander 23 1 0 0 0 0 0 0 0 24 
Grand Falls-Windsor 11 0 0 0 0 0 0 0 0 11 
Happy Valley-Goose Bay 10 2 0 0 1 0 0 0 0 13 
Harbour Grace 0 0 0 0 0 0 0 0 0 0 
Harbour Main 1 0 0 0 0 0 0 0 0 1 
Holyrood 38 0 0 0 0 0 0 0 0 38 
Labrador City 2 2 0 0 0 0 0 0 0 4 
Lewisporte 2 0 0 0 0 0 0 0 0 2 
Logy Bay 1 0 0 0 2 0 0 0 0 3 
Long Harbour 1 0 0 0 0 0 0 0 0 1 
Marystown 9 0 0 0 0 0 0 0 0 9 
Musgrave Harbour 2 0 0 0 0 0 0 0 0 2 
New-Wes-Valley 3 0 0 0 0 0 0 0 0 3 
Paradise 28 1 2 0 0 0 0 0 0 31 
Pasadena 9 0 0 0 0 0 0 0 0 9 
Petty Harbour 1 0 0 0 0 0 0 0 0 1 
Placentia 11 1 0 0 0 0 0 0 0 12 
Port au Port West 2 0 0 0 0 0 0 0 0 2 
Portugal Cove-St. Philips 67 1 0 0 1 0 0 0 0 69 
Pouch Cove 64 0 0 0 0 0 0 0 0 64 
Rocky Harbour 6 0 0 0 0 0 0 0 0 6 
Salmon Cove 13 0 0 0 0 0 0 0 0 13 



South River 0 0 1 0 0 0 0 0 0 1 
Spaniards Bay 1 0 0 0 0 0 0 0 0 1 
St. George's 33 0 0 0 0 0 0 0 0 33 
St. Lawrence  2 0 0 0 0 0 0 0 0 2 
Steady Brook 1 0 0 0 0 0 0 0 0 1 
Stephenville 28 10 0 0 0 0 0 0 0 38 
Stephenville Crossing 2 0 0 0 0 0 0 0 0 2 
Summerford 0 0 0 0 0 0 0 1 0 1 
Terra Nova 1 0 0 0 0 0 0 0 0 1 
Torbay 12 1 3 0 0 0 0 0 0 16 
Victoria 2 0 0 0 1 0 0 0 0 3 
Wabana 2 0 0 0 0 0 0 0 0 2 
Wabush 1 0 0 0 0 0 0 0 0 1 
Whitbourne 2 0 0 0 0 0 0 0 0 2 
Witless Bay 25 0 0 0 0 0 0 0 0 25 
Total 1180 89 45 24 16 24 4 3 0 1385 
Percentages (%) 85% 6% 3% 2% 1% 2% 0% 0% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 
 

  



Personal Information Requests  

Table 2g – Personal requests by frequency of applicant type (April 1, 2024 to March 31, 
2025) 

Applicant type Departments 
Public 
bodies Total % 

Individual 181 357 538 82% 
Business 5 78 83 13% 
Legal firm 5 18 23 4% 
Other public body 0 7 7 1% 
Interest group 0 0 0 0% 
Academic/ researcher 0 1 1 <1% 
Not closed 0 0 0 0% 
Media 0 1 1 <1% 
Total 191 462 653 100% 

              Note: Percentages may not add up to 100% due to rounding. 
 



Table 2h – Personal requests by department and applicant type (April 1, 2024 to March 31, 2025) 
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Children, Seniors and Social 
Development 

8 1 0 0 0 0 0 0 9 

Digital Government and Service NL 16 0 0 2 0 0 0 0 18 
Education 24 1 0 0 0 0 0 0 25 
Environment and Climate Change 1 0 0 0 0 0 0 0 1 
Executive Council 2 0 0 0 0 0 0 0 2 

ATIPP Office 4 0 0 0 0 0 0 0 4 
Office of Indigenous Affairs and 
Reconciliation 

0 0 0 0 0 0 0 0 0 

Intergovernmental Affairs 
Secretariat 

0 0 0 0 0 0 0 0 0 

Office of the Chief Information 
Officer 

2 0 0 0 0 0 0 0 2 

Treasury Board Secretariat 2 0 0 0 0 0 0 0 2 
Office of Women and Gender 
Equality 

1 0 0 0 0 0 0 0 1 

Finance 0 0 0 0 0 0 0 0 0 
Fisheries, Forestry and Agriculture 6 0 0 0 0 0 0 0 6 
Health and Community Services 2 0 0 0 0 0 0 0 2 
Immigration, Population Growth 
and Skills 

2 0 0 0 0 0 0 0 2 

Industry, Energy and Technology 1 0 0 0 0 0 0 0 1 
Justice and Public Safety 101 3 0 3 0 0 0 0 107 
Labrador Affairs 2 0 0 0 0 0 0 0 2 
Municipal and Provincial Affairs 4 0 0 0 0 0 0 0 4 
Premier’s Office 3 0 0 0 0 0 0 0 3 
Tourism, Culture, Arts and 
Recreation 

0 0 0 0 0 0 0 0 0 

Transportation and Infrastructure 0 0 0 0 0 0 0 0 0 
Total 181 5 0 5 0 0 0 0 191 
Percentages (%) 95% 3% 0% 3% 0% 0% 0% 0% 100 

Note: Percentages may not add up to 100% due to rounding. 
 
 

 

 

 

 

 



Table 2i – Personal requests by public body and applicant type (April 1, 2024 to March 31, 2025) 
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Labour Relations Board 4 0 0 0 0 0 0 4 
Memorial University of 
Newfoundland 

25 0 0 0 0 0 0 25 

NL Housing Corporation 4 0 0 0 0 0 0 4 
NL Hydro 98 0 0 0 0 0 0 98 
NL Liquor Corporation 2 0 0 0 0 0 0 2 
NL English School District 5 0 0 0 0 0 1 6 
NL Health Services 2 0 0 0 0 0 0 2 
Office of the Chief Medical 
Examiner 

3 0 0 0 0 0 0 3 

Office of the High Sheriff 1 0 0 0 0 0 0 1 
Public Procurement Agency 1 0 0 0 0 0 0 1 
Public Service Commission 2 0 0 0 0 0 0 2 
Royal Newfoundland 
Constabulary 

187 1 78 18 7 0 0 291 

RNC Public Complaints 
Commission 

1 0 0 0 0 0 0 1 

Serious Incident Response 
Team 

1 0 0 0 0 0 0 1 

City of Mount Pearl 1 0 0 0 0 0 0 1 
Conception Bay South 1 0 0 0 0 0 0 1 
Fortune 2 0 0 0 0 0 0 2 
Gander 6 0 0 0 0 0 0 6 
Marystown 1 0 0 0 0 0 0 1 
Musgrave Harbour 1 0 0 0 0 0 0 1 
Placentia 1 0 0 0 0 0 0 1 
Salmon Cove 4 0 0 0 0 0 0 4 
Stephenville 1 0 0 0 0 0 0 1 
Torbay 3 0 0 0 0 0 0 3 
Total 357 1 78 18 7 0 1 462 
Percentages (%) 77% <1% 17% 4% 2% 0% <1% 100% 

     Note: Percentages may not add up to 100% due to rounding. 
 

 



3. Final Outcomes – General and Personal Information Requests  

Table 3a – All requests by final outcome (April 1, 2024 to March 31, 2025) 

Final outcome Departments 
Public 
bodies 

Total % 

Partial disclosure 923 659 1582 37% 
Full disclosure 665 692 1357 31% 
No responsive records 510 177 687 16% 
Access denied 51 225 276 6% 
Withdrawn 221 57 278 6% 
Publicly available  24 14 38 1% 
Disregarded 54 18 72 2% 
Other 28 1 29 1% 
Neither confirm/deny 2 3 5 <1% 
Abandoned 2 1 3 <1% 
Not closed 3 0 3 <1% 
Total 2483 1847 4330 101% 

         Note: Percentages may not add up to 100% due to rounding. 
 

  



Table 3b – Final outcome of all requests by department (April 1, 2024 to March 31, 2025) 
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Children, Seniors and 
Social Development 

35 54 16 8 3 0 0 0 0 0 0 116 

Digital Government and 
Service NL 

73 54 19 5 2 3 2 5 0 0 0 165 

Education 80 47 22 17 1 0 1 1 0 0 0 169 
Environment and Climate 
Change 

66 34 27 10 8 0 0 5 0 0 0 150 

Executive Council 6 22 34 6 1 0 4 4 0 0 0 77 

ATIPP Office 3 4 21 1 0 1 0 0 0 0 0 30 
Office of Indigenous 
Affairs and Reconciliation 

14 15 12 7 0 1 0 0 0 0 0 49 

Intergovernmental 
Affairs Secretariat 

20 12 7 0 0 0 0 0 0 0 3 42 

Office of the Chief 
Information Officer 

7 6 12 2 0 0 2 0 0 0 0 29 

Treasury Board 
Secretariat 

21 27 24 7 1 2 1 0 0 0 0 83 

Office of Women and 
Gender Equality 

12 21 3 1 0 0 0 1 0 0 0 38 

Finance 16 26 27 25 1 5 0 0 0 0 0 100 
Fisheries, Forestry and 
Agriculture 

94 41 18 25 1 0 2 0 0 1 0 182 

Health and Community 
Services 

10
7 

57 60 25 5 1 3 0 1 0 0 259 

Immigration, Population 
Growth and Skills 

49 30 18 16 0 2 1 1 0 0 0 117 

Industry, Energy and 
Technology 

63 27 15 9 2 5 1 0 0 1 0 123 

Justice and Public Safety 69 37 86 10 21 0 34 1 0 0 0 258 
Labrador Affairs 19 30 13 1 0 0 0 0 0 0 0 63 
Municipal and Provincial 
Affairs 

45 24 28 11 2 0 1 0 1 0 0 112 

Premier’s Office 74 38 32 11 1 2 0 10 0 0 0 168 
Tourism, Culture, Arts and 
Recreation 

26 26 7 13 0 0 1 0 0 0 0 73 

Transportation and 
Infrastructure 

24 33 9 11 2 0 1 0 0 0 0 80 



Total 92
3 

665 510 22
1 

51 22 54 28 2 2 3 2483 

Percentages (%) 37
% 

27% 21% 9% 2% 1% 2
% 

1% <1% <1% <1% 100
% 

Note: Percentages may not add up to 100% due to rounding. 
   

  



Table 3c – Final outcome of all requests by public body (April 1, 2024 to March 31, 2025) 
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Central NL Waste 
Management 

0 1 0 0 0 0 0 0 0 0 1 

Conseil scolaire 
francophone provincial 
de 
Terre‑Neuve‑et‑Labrador 

1 2 0 0 0 0 0 0 0 0 3 

Human Rights 
Commission 

2 0 1 0 0 0 0 0 0 0 3 

Independent 
Appointments 
Commission 

0 0 1 0 0 0 0 0 0 0 1 

Labour Relations Board 4 1 1 0 0 0 0 0 0 0 6 
Memorial University of 
Newfoundland 

104 84 19 20 5 7 6 0 0 0 245 

Municipal Assessment 
Agency 

7 3 0 0 0 0 0 0 0 0 10 

NL Housing Corporation 43 43 10 0 1 0 4 0 0 0 101 
NL  Hydro 35 28 18 9 34 2 0 0 0 0 126 
NL Liquor Corporation 2 7 0 0 0 0 0 0 0 0 9 
NL English School 
District 

7 6 3 0 1 0 0 0 0 1 18 

NL Health Services 40 150 27 6 10 0 2 0 0 0 235 
Office of the Chief 
Medical Examiner 

0 3 3 0 4 0 0 0 0 0 10 

Office of the High Sheriff 1 0 0 0 0 0 0 0 0 0 1 
Office of the Public 
Trustee 

1 0 0 0 0 0 0 0 0 0 1 

Provincial Information & 
Library Resources 

1 0 0 0 0 0 0 0 0 0 1 

Public Procurement 
Agency 

7 4 0 1 2 0 0 0 0 0 14 

Public Service 
Commission 

8 5 1 1 0 0 0 0 0 0 15 

Public Utilities Board 0 0 1 0 0 0 0 0 0 0 1 
The Rooms 0 0 1 0 0 0 0 0 0 0 1 
Royal Newfoundland 
Constabulary 

107 42 21 8 140 0 0 0 0 2 320 

RNC Public Complaints 
Commission 

0 1 1 0 0 0 0 0 0 0 2 

Serious Incident 
Response Team 

0 2 0 0 2 0 0 0 0 0 4 



Western Regional 
Service Board 

0 1 0 0 0 0 0 0 0 0 1 

Workplace NL 0 2 1 0 0 0 0 0 1 0 4 
City of Corner Brook 9 0 0 0 0 0 1 0 0 0 10 
City of Mount Pearl 12 6 1 0 0 0 0 0 0 0 19 
City of St. John’s 85 43 6 4 5 3 1 0 0 0 147 
Appleton 1 0 0 0 0 0 0 0 0 0 1 
Bauline 0 2 0 0 0 0 0 0 0 0 2 
Bay Bulls 2 0 0 0 0 0 0 0 0 0 2 
Bay Roberts 1 4 0 0 0 0 0 0 0 0 5 
Bonavista 1 1 0 1 0 0 0 0 0 0 3 
Botwood 1 0 0 0 0 0 0 0 0 0 1 
Brigus 0 1 0 0 0 0 0 0 0 0 1 
Bryant's Cove 1 0 0 0 0 0 0 0 0 0 1 
Burgeo 0 0 0 1 0 0 0 0 0 0 1 
Conception Bay South 8 6 3 1 2 0 0 0 0 0 20 
Channel-Port-Aux-
Basques 

1 1 0 0 0 0 0 0 0 0 2 

Clarenville 1 1 1 0 0 0 0 0 0 0 3 
Colinet 0 1 0 0 0 0 0 0 0 0 1 
Deer Lake 0 2 1 0 0 0 0 0 0 0 3 
Eastport 5 10 1 0 0 0 0 0 0 0 16 
Flatrock 1 0 0 0 0 0 0 0 0 0 1 
Fogo Island 2 0 1 0 0 0 0 0 0 0 3 
Fortune 1 3 0 0 0 0 0 0 0 0 4 
Gambo 3 1 0 0 0 0 0 0 0 0 4 
Gander 13 10 6 0 1 0 0 0 0 0 30 
Grand Falls-Windsor 6 5 0 0 0 0 0 0 0 0 11 
Happy Valley-Goose Bay 8 2 2 0 0 0 1 0 0 0 13 
Harbour Grace 0 0 0 0 0 0 0 0 0 0 0 
Harbour Main 0 1 0 0 0 0 0 0 0 0 1 
Holyrood 7 22 8 0 1 0 0 0 0 0 38 
Labrador City 1 2 0 1 0 0 0 0 0 0 4 
Lewisporte 2 0 0 0 0 0 0 0 0 0 2 
Logy Bay 0 1 2 0 0 0 0 0 0 0 3 
Long Harbour 1 0 0 0 0 0 0 0 0 0 1 
Marystown 6 0 4 0 0 0 0 0 0 0 10 
Musgrave Harbour 0 2 0 0 1 0 0 0 0 0 3 
New-Wes-Valley 1 2 0 0 0 0 0 0 0 0 3 
Paradise 15 9 3 1 3 0 0 0 0 0 31 
Pasadena 0 7 1 0 1 0 0 0 0 0 9 
Petty Harbour 1 0 0 0 0 0 0 0 0 0 1 
Placentia 6 4 0 0 2 0 0 1 0 0 13 
Port au Port West 0 2 0 0 0 0 0 0 0 0 2 
Portugal Cove-St. Phillips 41 20 3 1 0 1 3 0 0 0 69 
Pouch Cove 6 49 6 0 3 0 0 0 0 0 64 
Rocky Harbour 2 2 1 1 0 0 0 0 0 0 6 



Salmon Cove 2 10 5 0 0 0 0 0 0 0 17 
South River 0 0 0 0 1 0 0 0 0 0 1 
Spaniards Bay 0 0 1 0 0 0 0 0 0 0 1 
St. George's 0 29 3 0 1 0 0 0 0 0 33 
St. Lawrence  2 0 0 0 0 0 0 0 0 0 2 
Steady Brook 1 0 0 0 0 0 0 0 0 0 1 
Stephenville 11 21 2 1 3 1 0 0 0 0 39 
Stephenville Crossing 2 0 0 0 0 0 0 0 0 0 2 
Summerford 0 1 0 0 0 0 0 0 0 0 1 
Terra Nova 0 1 0 0 0 0 0 0 0 0 1 
Torbay 5 12 0 0 2 0 0 0 0 0 19 
Victoria 1 2 0 0 0 0 0 0 0 0 3 
Wabana 2 0 0 0 0 0 0 0 0 0 2 
Wabush 0 1 0 0 0 0 0 0 0 0 1 
Whitbourne 0 2 0 0 0 0 0 0 0 0 2 
Witless Bay 12 6 7 0 0 0 0 0 0 0 25 
Total 659 692 177 57 225 14 18 1 1 3 1847 
Percentages (%) 36% 37% 10% 3% 12% 1% 1% <1% <1% <1% 100.0% 

Note: Percentages may not add up to 100% due to rounding. 
 

Final Outcome – General Requests  

Table 3d – General requests by final outcome (April 1, 2024 to March 31, 2025) 

Final outcome Department
s 

Public 
bodies 

Total % 

Partial disclosure 866 493 1359 37% 
Full disclosure 648 632 1280 35% 
No responsive records 455 140 595 16% 
Withdrawn 204 38 242 7% 
Access denied 44 52 96 3% 
Publicly available 23 12 35 1% 
Disregarded 24 17 41 1% 
Other 21 0 21 <1% 
Neither confirm/deny 2 0 2 <1% 
Abandoned 2 1 3 <1% 
Not closed 3 0 3 <1% 
Total 2292 1385 3677 100% 

Note: Percentages may not add up to 100% due to rounding. 
 

  



Table 3e – Final outcome of general requests by department (April 1, 2024 to March 31, 2025) 
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Children, Seniors and 
Social Development 

33 53 12 6 3 0 0 0 0 0 0 107 

Digital Government and 
Service NL 

69 50 18 4 2 4 0 0 0 0 0 147 

Education 62 45 21 13 1 0 1 1 0 0 0 144 
Environment and Climate 
Change 

65 34 27 10 8 0 0 5 0 0 0 149 

Executive Council 6 22 32 6 1 0 4 4 0 0 0 75 
ATIPP Office 3 4 17 1 0 1 0 0 0 0 0 26 
Office of Indigenous 
Affairs and Reconciliation 

14 15 12 7 0 1 0 0 0 0 0 49 

Intergovernmental Affairs 
Secretariat 

20 12 7 0 0 0 0 0 0 0 3 42 

Office of the Chief 
Information Officer 

7 6 11 1 0 0 2 0 0 0 0 27 

Treasury Board 
Secretariat 

20 26 24 7 1 2 1 0 0 0 0 81 

Office of Women and 
Gender Equality 

12 21 3 1 0 0 0 0 0 0 0 37 

Finance 16 26 27 25 1 5 0 0 0 0 0 100 
Fisheries, Forestry and 
Agriculture 

90 40 18 24 1 0 2 0 0 1 0 176 

Health and Community 
Services 

107 57 59 24 5 1 3 0 1 0 0 257 

Immigration, Population 
Growth and Skills 

49 29 18 15 0 2 1 1 0 0 0 115 

Industry, Energy and 
Technology 

63 27 14 9 2 5 1 0 0 1 0 122 

Justice and Public Safety 46 32 48 4 14 0 6 1 0 0 0 151 
Labrador Affairs 18 30 12 1 0 0 0 0 0 0 0 61 
Municipal and Provincial 
Affairs 

42 23 28 11 2 0 1 0 1 0 0 108 

Premier’s Office 74 37 31 11 1 2 0 9 0 0 0 165 
Tourism, Culture, Arts and 
Recreation 

26 26 7 13 0 0 1 0 0 0 0 73 

Transportation and 
Infrastructure 

24 33 9 11 2 0 1 0 0 0 0 80 

Total 866 648 455 204 44 23 24 21 2 2 3 2292 
Percentages (%) 38% 28% 20% 9% 2% 1% 1% 1% 0% 0% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 



Table 3f – Final outcome of general requests by public body (April 1, 2024 to March 31, 
2025) 

PUBLIC BODY 
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Central NL Waste 
Management 

0 1 0 0 0 0 0 0 0 0 1 

Conseil scolaire 
francophone provincial de 
Terre‑Neuve‑et‑Labrador 

1 2 0 0 0 0 0 0 0 0 3 

Human Rights Commission 2 0 1 0 0 0 0 0 0 0 3 
Independent Appointments 
Commission 

0 0 1 0 0 0 0 0 0 0 1 

Labour Relations Board 0 1 1 0 0 0 0 0 0 0 2 
Memorial University of 
Newfoundland 

86 82 17 17 5 7 6 0 0 0 220 

Municipal Assessment 
Agency 

7 3 0 0 0 0 0 0 0 0 10 

NL Housing Corporation 42 41 10 0 1 0 3 0 0 0 97 
NL Hydro 12 9 2 1 3 1 0 0 0 0 28 
NL Liquor Corporation 0 7 0 0 0 0 0 0 0 0 7 
NL English School District 3 5 3 0 1 0 0 0 0 0 12 
NL Health Services 39 150 27 6 9 0 2 0 0 0 233 
Office of the Chief Medical 
Examiner 

0 3 3 0 1 0 0 0 0 0 7 

Office of the High Sheriff 0 0 0 0 0 0 0 0 0 0 0 
Office of the Public Trustee 1 0 0 0 0 0 0 0 0 0 1 
Provincial Information & 
Library Resources 

1 0 0 0 0 0 0 0 0 0 1 

Public Procurement Agency 7 3 0 1 2 0 0 0 0 0 13 
Public Service Commission 7 4 1 1 0 0 0 0 0 0 13 
Public Utilities Board 0 0 1 0 0 0 0 0 0 0 1 
The Rooms 0 0 1 0 0 0 0 0 0 0 1 
Royal Newfoundland 
Constabulary 

4 15 6 0 4 0 0 0 0 0 29 

RNC Public Complaints 
Commission 

0 1 0 0 0 0 0 0 0 0 1 

Serious Incident Response 
Team 

0 2 0 0 1 0 0 0 0 0 3 

Western Regional Service 
Board 

0 1 0 0 0 0 0 0 0 0 1 

Workplace NL 0 2 1 0 0 0 0 0 1 0 4 
City of Corner Brook 9 0 0 0 0 0 1 0 0 0 10 
City of Mount Pearl 11 6 1 0 0 0 0 0 0 0 18 



City of St. John’s 85 43 6 4 5 3 1 0 0 0 147 
Appleton 1 0 0 0 0 0 0 0 0 0 1 
Bauline 0 2 0 0 0 0 0 0 0 0 2 
Bay Bulls 2 0 0 0 0 0 0 0 0 0 2 
Bay Roberts 1 4 0 0 0 0 0 0 0 0 5 
Bonavista 1 1 0 1 0 0 0 0 0 0 3 
Botwood 1 0 0 0 0 0 0 0 0 0 1 
Brigus 0 1 0 0 0 0 0 0 0 0 1 
Bryant's Cove 1 0 0 0 0 0 0 0 0 0 1 
Burgeo 0 0 0 1 0 0 0 0 0 0 1 
Conception Bay South 8 6 3 1 1 0 0 0 0 0 19 
Channel-Port-Aux-Basques 1 1 0 0 0 0 0 0 0 0 2 
Clarenville 1 1 1 0 0 0 0 0 0 0 3 
Colinet 0 1 0 0 0 0 0 0 0 0 1 
Deer Lake 0 2 1 0 0 0 0 0 0 0 3 
Eastport 5 10 1 0 0 0 0 0 0 0 16 
Flatrock 1 0 0 0 0 0 0 0 0 0 1 
Fogo Island 2 0 1 0 0 0 0 0 0 0 3 
Fortune 1 1 0 0 0 0 0 0 0 0 2 
Gambo 3 1 0 0 0 0 0 0 0 0 4 
Gander 9 9 5 0 1 0 0 0 0 0 24 
Grand Falls-Windsor 6 5 0 0 0 0 0 0 0 0 11 
Happy Valley-Goose Bay 8 2 2 0 0 0 1 0 0 0 13 
Harbour Grace 0 0 0 0 0 0 0 0 0 0 0 
Harbour Main 0 1 0 0 0 0 0 0 0 0 1 
Holyrood 7 22 8 0 1 0 0 0 0 0 38 
Labrador City 1 2 0 1 0 0 0 0 0 0 4 
Lewisporte 2 0 0 0 0 0 0 0 0 0 2 
Logy Bay 0 1 2 0 0 0 0 0 0 0 3 
Long Harbour 1 0 0 0 0 0 0 0 0 0 1 
Marystown 5 0 4 0 0 0 0 0 0 0 9 
Musgrave Harbour 0 1 0 0 1 0 0 0 0 0 2 
New-Wes-Valley 1 2 0 0 0 0 0 0 0 0 3 
Paradise 15 9 3 1 3 0 0 0 0 0 31 
Pasadena 0 7 1 0 1 0 0 0 0 0 9 
Petty Harbour 1 0 0 0 0 0 0 0 0 0 1 
Placentia 6 4 0 0 2 0 0 0 0 0 12 
Port au Port West 0 2 0 0 0 0 0 0 0 0 2 
Portugal Cove-St. Phillips 41 20 3 1 0 1 3 0 0 0 69 
Pouch Cove 6 49 6 0 3 0 0 0 0 0 64 
Rocky Harbour 2 2 1 1 0 0 0 0 0 0 6 
Salmon Cove 2 8 3 0 0 0 0 0 0 0 13 
South River 0 0 0 0 1 0 0 0 0 0 1 
Spaniards Bay 0 0 1 0 0 0 0 0 0 0 1 
St. George's 0 29 3 0 1 0 0 0 0 0 33 
St. Lawrence 2 0 0 0 0 0 0 0 0 0 2 
Steady Brook 1 0 0 0 0 0 0 0 0 0 1 



Stephenville 11 21 2 1 3 0 0 0 0 0 38 
Stephenville Crossing 2 0 0 0 0 0 0 0 0 0 2 
Summerford 0 1 0 0 0 0 0 0 0 0 1 
Terra Nova 0 1 0 0 0 0 0 0 0 0 1 
Torbay 3 11 0 0 2 0 0 0 0 0 16 
Victoria 1 2 0 0 0 0 0 0 0 0 3 
Wabana 2 0 0 0 0 0 0 0 0 0 2 
Wabush 0 1 0 0 0 0 0 0 0 0 1 
Whitbourne 0 2 0 0 0 0 0 0 0 0 2 
Witless Bay 12 6 7 0 0 0 0 0 0 0 25 
Total 493 632 140 38 52 12 17 0 1 0 1385 
Percentages (%) 36% 46% 10% 3% 4% 1% 1% 0% <1% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 
 
 

  



Final Outcome – Personal Information Requests  

Table 3g – Personal information requests by final outcome (April 1, 2024 to March 31, 2025) 

Final outcome Departments 
Public 
bodies Total % 

Partial disclosure 57 166 223 34% 
Access denied 7 173 180 28% 
No responsive records 55 37 92 14% 
Full disclosure 17 60 77 12% 
Withdrawn 17 19 36 6% 
Disregarded 30 1 31 5% 
Neither confirm/deny 0 3 3 <1% 
Publicly available 1 2 3 <1% 
Other 7 1 8 1% 
Not closed 0 0 0 0% 
Total 191 462 653 100% 

Note: Percentages may not add up to 100% due to rounding. 
 

  



Table 3h – Final outcome of personal requests by department (April 1, 2024 to March 31, 2025) 

DEPARTMENT 
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Children, Seniors and Social 
Development 

2 1 4 2 0 0 0 0 0 0 9 

Digital Government and 
Service NL 

4 4 1 1 0 1 2 5 0 0 18 

Education 18 2 1 4 0 0 0 0 0 0 25 
Environment and Climate 
Change 

1 0 0 0 0 0 0 0 0 0 1 

Executive Council 0 0 2 0 0 0 0 0 0 0 2 
ATIPP Office 0 0 4 0 0 0 0 0 0 0 4 
Office of Indigenous Affairs 
and Reconciliation 

0 0 0 0 0 0 0 0 0 0 0 

Intergovernmental Affairs 
Secretariat 

0 0 0 0 0 0 0 0 0 0 0 

Office of the Chief 
Information Officer 

0 0 1 1 0 0 0 0 0 0 2 

Treasury Board Secretariat 1 1 0 0 0 0 0 0 0 0 2 
Office of Women and 
Gender Equality 

0 0 0 0 0 0 0 1 0 0 1 

Finance 0 0 0 0 0 0 0 0 0 0 0 
Fisheries, Forestry and 
Agriculture 

4 1 0 1 0 0 0 0 0 0 6 

Health and Community 
Services 

0 0 1 1 0 0 0 0 0 0 2 

Immigration, Population 
Growth and Skills 

0 1 0 1 0 0 0 0 0 0 2 

Industry, Energy and 
Technology 

0 0 1 0 0 0 0 0 0 0 1 

Justice and Public Safety 23 5 38 6 7 0 28 0 0 0 107 
Labrador Affairs 1 0 1 0 0 0 0 0 0 0 2 
Municipal and Provincial 
Affairs 

3 1 0 0 0 0 0 0 0 0 4 

Premier’s Office 0 1 1 0 0 0 0 1 0 0 3 
Tourism, Culture, Arts and 
Recreation 

0 0 0 0 0 0 0 0 0 0 0 

Transportation and 
Infrastructure 

0 0 0 0 0 0 0 0 0 0 0 

Total 57 17 55 17 7 1 30 7 0 0 191 
Percentages (%) 30% 9% 29% 9% 4% 1% 16% 4

% 
0
% 

0% 100
% 

Note: Percentages may not add up to 100% due to rounding. 



 
Table 3i – Final outcome of personal requests by public body (April 1, 2024 to March 31, 2025) 

PUBLIC BODY 

P
artial 

d
isclo

s
u

re 

Fu
ll 

D
isclo

su
re 

N
o

 
R

esp
o

W
ith

d
r

aw
n

 

A
ccess 

D
en

ie
d

 

P
u

b
licl

y 
availa

D
isreg

ard
ed

 

O
th

er 

A
b

an
d

o
n

ed
 

Tran
sf

erred
 

R
efu

se 
to

 
C

o
n

fir
m

 o
r 

TO
TA

L 

Labour Relations 
Board 

4 0 0 0 0 0 0 0 0 0 0 4 

Memorial University 
of Newfoundland 

18 2 2 3 0 0 0 0 0 0 0 25 

NL Housing 
Corporation 

1 2 0 0 0 0 1 0 0 0 0 4 

NL Hydro 23 19 16 8 31 1 0 0 0 0 0 98 
NL Liquor 
Corporation 

2 0 0 0 0 0 0 0 0 0 0 2 

NL English School 
District 

4 1 0 0 0 0 0 0 0 0 1 6 

NL Health Services 1 0 0 0 1 0 0 0 0 0 0 2 
Office of the Chief 
Medical Examiner 

0 0 0 0 3 0 0 0 0 0 0 3 

Office of the High 
Sheriff 

1 0 0 0 0 0 0 0 0 0 0 1 

Public Procurement 
Agency 

0 1 0 0 0 0 0 0 0 0 0 1 

Public Service 
Commission 

1 1 0 0 0 0 0 0 0 0 0 2 

Royal Newfoundland 
Constabulary 

103 27 15 8 136 0 0 0 0 0 2 291 

RNC Public 
Complaints 
Commission 

0 0 1 0 0 0 0 0 0 0 0 1 

Serious Incident 
Response Team 

0 0 0 0 1 0 0 0 0 0 0 1 

City of Mount Pearl 1 0 0 0 0 0 0 0 0 0 0 1 
Conception Bay 
South 

0 0 0 0 1 0 0 0 0 0 0 1 

Fortune 0 2 0 0 0 0 0 0 0 0 0 2 
Gander 4 1 1 0 0 0 0 0 0 0 0 6 
Marystown 1 0 0 0 0 0 0 0 0 0 0 1 
Musgrave Harbour 0 1 0 0 0 0 0 0 0 0 0 1 
Placentia 0 0 0 0 0 0 0 1 0 0 0 1 
Salmon Cove 0 2 2 0 0 0 0 0 0 0 0 4 
Stephenville 0 0 0 0 0 1 0 0 0 0 0 1 
Torbay 2 1 0 0 0 0 0 0 0 0 0 3 
Total 166 60 37 19 173 2 1 1 0 0 3 462 
Percentages (%) 36% 13% 8% 4% 37% <1% <1% <1

% 
0% 0% 1% 100% 

Note: Percentages may not add up to 100% due to rounding. 



4. Exceptions to Disclosure 

General and Personal Information Requests  

Table 4a – Exceptions to disclosure for all requests by departments and public bodies (April 
1, 2024 to March 31, 2025) 

SECTION OF THE ATIPP ACT TOTAL % 
MANDATORY 
s.27 – Cabinet Confidences 79 2% 
s.33 – Information from a Workplace Investigation 20 1% 
s.39 – Disclosure Harmful to Business Interests of a Third Party 94 3% 
s.40 – Disclosure Harmful to Personal Privacy 1323 35% 
s.41 – Disclosure of House of Assembly Service and Statutory Office 
Records 

6 <1% 

DISCRETIONARY 
s.28 – Local Public Body Confidences 43 1% 
s.29 – Policy Advice or Recommendations  674 18% 
s.30 – Legal Advice 260 7% 
s.31 – Disclosure Harmful to Law Enforcement 504 13% 
s.32 – Confidential Evaluations  26 1% 
s.34 – Disclosure Harmful to Intergovernmental Relations or Negotiations 221 6% 
s.35 – Disclosure Harmful to Financial or Economic Interests of a Public 
Body 

396 11% 

s.36 – Disclosure Harmful to Conservation 2 <1% 
s.37 – Disclosure Harmful to Individual or Public Safety 89 2% 
s.38 – Disclosure Harmful to Labour Relations Interests of Public Body as 
Employer 

23 1% 

TOTAL (MANDATORY AND DISCRETIONARY) 3760 100% 
 

  



General Requests 

Table 4b – Exceptions to disclosure for general requests by departments and public bodies 
(April 1, 2024 to March 31, 2025) 

SECTION OF THE ATIPP ACT TOTAL % 
MANDATORY 
s.27 – Cabinet Confidences 79 2% 
s.33 – Information from a Workplace Investigation 15 <1% 
s.39 – Disclosure Harmful to Business Interests of a Third Party 93 3% 
s.40 – Disclosure Harmful to Personal Privacy 1052 33% 
s.41 – Disclosure of House of Assembly Service and Statutory Office 
Records 

5 <1% 

DISCRETIONARY 
s.28 – Local Public Body Confidences 41 1% 
s.29 – Policy Advice or Recommendations  610 19% 
s.30 – Legal Advice 222 7% 
s.31 – Disclosure Harmful to Law Enforcement 414 13% 
s.32 – Confidential Evaluations  17 1% 
s.34 – Disclosure Harmful to Intergovernmental Relations or Negotiations 177 6% 
s.35 – Disclosure Harmful to Financial or Economic Interests of a Public 
Body 

383 12% 

s.36 – Disclosure Harmful to Conservation 2 <1% 
s.37 – Disclosure Harmful to Individual or Public Safety 37 1% 
s.38 – Disclosure Harmful to Labour Relations Interests of Public Body as 
Employer 

21 1% 

TOTAL (MANDATORY AND DISCRETIONARY) 3168 100% 
Note: Percentages may not add up to 100% due to rounding. 

 

  



Personal Information Requests  

Table 4c – Exceptions to disclosure for personal requests by departments and public bodies 
(April 1, 2024 to March 31, 2025) 

SECTION OF THE ATIPP ACT TOTAL % 
MANDATORY 
s.27 – Cabinet Confidences 0 0% 
s.33 – Information from a Workplace Investigation 5 <1% 
s.39 – Disclosure Harmful to Business Interests of a Third Party 1 <1% 
s.40 – Disclosure Harmful to Personal Privacy 271 46% 
s.41 – Disclosure of House of Assembly Service and Statutory Office 
Records 

1 <1% 

DISCRETIONARY 
s.28 – Local Public Body Confidences 2 <1% 
s.29 – Policy Advice or Recommendations  64 11% 
s.30 – Legal Advice 38 6% 
s.31 – Disclosure Harmful to Law Enforcement 90 15% 
s.32 – Confidential Evaluations  9 2% 
s.34 – Disclosure Harmful to Intergovernmental Relations or 
Negotiations 

44 7% 

s.35 – Disclosure Harmful to Financial or Economic Interests of a 
Public Body 

13 2% 

s.36 – Disclosure Harmful to Conservation 0 0% 
s.37 – Disclosure Harmful to Individual or Public Safety 52 9% 
s.38 – Disclosure Harmful to Labour Relations Interests of Public Body 
as Employer 

2 <1% 

TOTAL (MANDATORY AND DISCRETIONARY) 592 100% 
Note: Percentages may not add up to 100% due to rounding. 

  



5. Response Times  

General and Personal Information Requests 

Table 5a – Response timelines for all requests (April 1, 2024 to March 31, 2025) 

Timelines Departments Public bodies Total % 

Met timeline 1702 1577 3279 76% 
Met timeline with 
extension 

308 104 412 9% 

Timeline not met 470 166 636 15% 
Not closed 3 0 3 <1% 
Total 2483 1847 4330 100% 

 

  



Table 5b – Response timelines for all requests by department (April 1, 2024 to March 31, 
2025) 

DEPARTMENT Met 
timeline 

Met timeline 
with 

extension 

Timeline 
not met 

Not 
closed 

Total 

Children, Seniors and Social 
Development 

62 21 33 0 116 

Digital Government and Service NL 156 5 4 0 165 
Education 132 26 11 0 169 
Environment and Climate Change 73 6 71 0 150 
Executive Council 72 0 5 0 77 

ATIPP Office 28 0 2 0 30 
Office of Indigenous Affairs and 
Reconciliation 

47 2 0 0 49 

Intergovernmental Affairs 
Secretariat 

20 1 18 3 42 

Office of the Chief Information 
Officer 

27 2 0 0 29 

Treasury Board Secretariat 69 13 1 0 83 
Office of Women and Gender 
Equality 

37 1 0 0 38 

Finance 100 0 0 0 100 
Fisheries, Forestry and Agriculture 82 75 25 0 182 
Health and Community Services 147 92 20 0 259 
Immigration, Population Growth and 
Skills 

103 13 1 0 117 

Industry, Energy and Technology 77 32 14 0 123 
Justice and Public Safety 162 2 94 0 258 
Labrador Affairs 61 1 1 0 63 
Municipal and Provincial Affairs 78 8 26 0 112 
Premier’s Office 75 0 93 0 168 
Tourism, Culture, Arts and Recreation 57 3 13 0 73 
Transportation and Infrastructure 37 5 38 0 80 
Total 1702 308 470 3 2483 
Percentages (%) 69% 12% 19% <1% 100% 
 

  



Table 5c – Response timelines for all requests by public bodies (April 1, 2024 to March 31, 2025) 

PUBLIC BODY 
Met 

timeline 

Met timeline 
with 

extension 

Timeline 
not met 

Not 
closed 

Total 

Central NL Waste Management 1 0 0 0 1 
Conseil scolaire francophone provincial de 
Terre‑Neuve‑et‑Labrador 

2 0 1 0 3 

Human Rights Commission 3 0 0 0 3 
Independent Appointments Commission 1 0 0 0 1 
Labour Relations Board 4 2 0 0 6 
Memorial University of Newfoundland 224 15 6 0 245 
Municipal Assessment Agency 10 0 0 0 10 
NL Housing Corporation 83 6 12 0 101 
NL Hydro 82 44 0 0 126 
NL Liquor Corporation 6 2 1 0 9 
NL English School District 17 1 0 0 18 
NL Health Services 157 5 73 0 235 
 Office of the Chief Medical Examiner 7 0 3 0 10 
Office of the High Sheriff 0 0 1 0 1 
Office of the Public Trustee 0 0 1 0 1 

Provincial Information & Library Resources 1 0 0 0 1 
Public Procurement Agency 14 0 0 0 14 
Public Service Commission 14 1 0 0 15 
Public Utilities Board 1 0 0 0 1 
The Rooms 1 0 0 0 1 
Royal Newfoundland Constabulary 317 0 3 0 320 
RNC Public Complaints Commission 2 0 0 0 2 
Serious Incident Response Team 4 0 0 0 4 
Western Regional Service Board 1 0 0 0 1 
Workplace NL 4 0 0 0 4 
City of Corner Brook 9 1 0 0 10 
City of Mount Pearl 18 1 0 0 19 
City of St. John’s 144 3 0 0 147 
Appleton 0 1 0 0 1 
Bauline 2 0 0 0 2 
Bay Bulls 1 0 1 0 2 
Bay Roberts 5 0 0 0 5 
Bonavista 3 0 0 0 3 
Botwood 1 0 0 0 1 
Brigus 0 0 1 0 1 
Bryant's Cove 1 0 0 0 1 
Burgeo 0 0 1 0 1 
Conception Bay South 20 0 0 0 20 
Channel-Port-Aux-Basques 2 0 0 0 2 
Clarenville 3 0 0 0 3 
Colinet 1 0 0 0 1 



Deer Lake 3 0 0 0 3 
Eastport 16 0 0 0 16 
Flatrock 1 0 0 0 1 
Fogo Island 3 0 0 0 3 
Fortune 4 0 0 0 4 
Gambo 4 0 0 0 4 
Gander 22 6 2 0 30 
Grand Falls-Windsor 11 0 0 0 11 
Happy Valley-Goose Bay 8 0 5 0 13 
Harbour Grace 0 0 0 0 0 
Harbour Main 1 0 0 0 1 
Holyrood 31 3 4 0 38 
Labrador City 3 0 1 0 4 
Lewisporte 2 0 0 0 2 
Logy Bay 3 0 0 0 3 
Long Harbour 1 0 0 0 1 
Marystown 10 0 0 0 10 
Musgrave Harbour 1 0 2 0 3 
New-Wes-Valley 3 0 0 0 3 
Paradise 29 1 1 0 31 
Pasadena 9 0 0 0 9 
Petty Harbour 0 1 0 0 1 
Placentia 12 0 1 0 13 
Port au Port West 2 0 0 0 2 
Portugal Cove-St. Phillips 45 1 23 0 69 
Pouch Cove 64 0 0 0 64 
Rocky Harbour 5 1 0 0 6 
Salmon Cove 15 0 2 0 17 
South River 1 0 0 0 1 
Spaniards Bay 1 0 0 0 1 
St. George's 31 0 2 0 33 
St. Lawrence  2 0 0 0 2 
Steady Brook 1 0 0 0 1 
Stephenville 32 4 3 0 39 
Stephenville Crossing 2 0 0 0 2 
Summerford 1 0 0 0 1 
Terra Nova 1 0 0 0 1 
Torbay 15 2 2 0 19 
Victoria 2 0 1 0 3 
Wabana 1 0 1 0 2 
Wabush 1 0 0 0 1 
Whitbourne 1 0 1 0 2 
Witless Bay 11 3 11 0 25 
Total 1577 104 166 0 1847 
Percentages (%) 85% 6% 9% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 



 

General Requests 

Table 5d – Response timelines for all general requests (April 1, 2024 to March 31, 2025) 

Timelines Departments Public bodies Total % 
Met timeline 1566 1173 2739 75% 

Met timeline with 
extension 

293 55 348 9% 

Timeline not met 430 157 587 16% 

Not closed 3 0 3 <1% 

Total 2292 1385 3677 100% 
Note: Percentages may not add up to 100% due to rounding. 

 

  



Table 5e – Response timelines for general requests by department (April 1, 2024 to March 
31, 2025) 

DEPARTMENT Met 
timeline 

Met timeline 
with 

extension 

Time
line 
not 
met 

Not 
closed 

Total 

Children, Seniors and Social 
Development 

56 19 32 0 107 

Digital Government and Service NL 139 4 4 0 147 
Education 115 19 10 0 144 
Environment and Climate Change 73 6 70 0 149 
Executive Council 70 0 5 0 75 
ATIPP Office 24 0 2 0 26 
Office of Indigenous Affairs and 
Reconciliation 

47 2 0 0 49 

Intergovernmental Affairs 
Secretariat 

20 1 18 3 42 

Office of the Chief Information 
Officer 

25 2 0 0 27 

Treasury Board Secretariat 69 11 1 0 81 
Office of Women and Gender 
Equality 

36 1 0 0 37 

Finance 100 0 0 0 100 
Fisheries, Forestry and Agriculture 79 73 24 0 176 
Health and Community Services 145 92 20 0 257 
Immigration, Population Growth 
and Skills 

101 13 1 0 115 

Industry, Energy and Technology 76 32 14 0 122 
Justice and Public Safety 87 2 62 0 151 
Labrador Affairs 60 0 1 0 61 
Municipal and Provincial Affairs 77 8 23 0 108 
Premier’s Office 73 0 92 0 165 
Tourism, Culture, Arts and 
Recreation 

57 3 13 0 73 

Transportation and Infrastructure 37 5 38 0 80 
Total 1566 293 430 3 2292 
Percentages (%) 68% 13% 19% 0% 100% 

 

  



Table 5f – Response timelines for general requests by public bodies (April 1, 2024 to March 
31, 2025) 

PUBLIC BODY 
Met 

timeline 

Met 
timeline 

with 
extension 

Timeline 
not met 

Not 
closed 

Total 

Central NL Waste Management 1 0 0 0 1 
Conseil scolaire francophone provincial 
de Terre‑Neuve‑et‑Labrador 

2 0 1 0 3 

Human Rights Commission 3 0 0 0 3 
Independent Appointments Commission 1 0 0 0 1 
Labour Relations Board 2 0 0 0 2 
Memorial University of Newfoundland 202 12 6 0 220 
Municipal Assessment Agency 10 0 0 0 10 
NL Housing Corporation 79 6 12 0 97 
NL Hydro 26 2 0 0 28 
NL Liquor Corporation 5 2 0 0 7 
NL English School District 11 1 0 0 12 
NL Health Services 155 5 73 0 233 
 Office of the Chief Medical Examiner 4 0 3 0 7 
Office of the High Sheriff 0 0 0 0 0 
Office of the Public Trustee 0 0 1 0 1 
Provincial Information & Library 
Resources 

1 0 0 0 1 

Public Procurement Agency 13 0 0 0 13 
Public Service Commission 12 1 0 0 13 
Public Utilities Board 1 0 0 0 1 
The Rooms 1 0 0 0 1 
Royal Newfoundland Constabulary 29 0 0 0 29 
RNC Public Complaints Commission 1 0 0 0 1 
Serious Incident Response Team 3 0 0 0 3 
Western Regional Service Board 1 0 0 0 1 
Workplace NL 4 0 0 0 4 
City of Corner Brook 9 1 0 0 10 
City of Mount Pearl 17 1 0 0 18 
City of St. John’s 144 3 0 0 147 
Appleton 0 1 0 0 1 
Bauline 2 0 0 0 2 
Bay Bulls 1 0 1 0 2 
Bay Roberts 5 0 0 0 5 
Bonavista 3 0 0 0 3 
Botwood 1 0 0 0 1 
Brigus 0 0 1 0 1 
Bryant's Cove 1 0 0 0 1 
Burgeo 0 0 1 0 1 
Conception Bay South 19 0 0 0 19 
Channel-Port-Aux-Basques 2 0 0 0 2 



Clarenville 3 0 0 0 3 
Colinet 1 0 0 0 1 
Deer Lake 3 0 0 0 3 
Eastport 16 0 0 0 16 
Flatrock 1 0 0 0 1 
Fogo Island 3 0 0 0 3 
Fortune 2 0 0 0 2 
Gambo 4 0 0 0 4 
Gander 19 5 0 0 24 
Grand Falls-Windsor 11 0 0 0 11 
Happy Valley-Goose Bay 8 0 5 0 13 
Harbour Grace 0 0 0 0 0 
Harbour Main 1 0 0 0 1 
Holyrood 31 3 4 0 38 
Labrador City 3 0 1 0 4 
Lewisporte 2 0 0 0 2 
Logy Bay 3 0 0 0 3 
Long Harbour 1 0 0 0 1 
Marystown 9 0 0 0 9 
Musgrave Harbour 0 0 2 0 2 
New-Wes-Valley 3 0 0 0 3 
Paradise 29 1 1 0 31 
Pasadena 9 0 0 0 9 
Petty Harbour 0 1 0 0 1 
Placentia 12 0 0 0 12 
Port au Port West 2 0 0 0 2 
Portugal Cove-St. Phillips 45 1 23 0 69 
Pouch Cove 64 0 0 0 64 
Rocky Harbour 5 1 0 0 6 
Salmon Cove 11 0 2 0 13 
South River 1 0 0 0 1 
Spaniards Bay 1 0 0 0 1 
St. George's 31 0 2 0 33 
St. Lawrence  2 0 0 0 2 
Steady Brook 1 0 0 0 1 
Stephenville 31 4 3 0 38 
Stephenville Crossing 2 0 0 0 2 
Summerford 1 0 0 0 1 
Terra Nova 1 0 0 0 1 
Torbay 14 1 1 0 16 
Victoria 2 0 1 0 3 
Wabana 1 0 1 0 2 
Wabush 1 0 0 0 1 
Whitbourne 1 0 1 0 2 
Witless Bay 11 3 11 0 25 
Total 1173 55 157 0 1385 
Percentages (%) 85% 4% 11% 0% 100% 



 

Personal Information Requests 

Table 5g – Response timelines for all personal information requests (April 1, 2024 to March 
31, 2025) 

Timelines Departme
nts 

Public 
bodies 

Total % 

Met timeline 136 404 540 83% 
Met timeline with 
extension 

15 49 64 10% 

Timeline not met 40 9 49 7% 
Not closed 0 0 0 0% 
Total 191 462 653 100% 

  

 

  



Table 5h – Response timelines for personal requests by department (April 1, 2024 to March 
31, 2025) 

DEPARTMENT 
Met 

timeline 

Met 
timeline 

with 
extension 

Time
line 
not 
met 

Not 
closed 

Total 

Children, Seniors and Social 
Development 

6 2 1 0 9 

Digital Government and Service NL 17 1 0 0 18 
Education 17 7 1 0 25 
Environment and Climate Change 0 0 1 0 1 
Executive Council 2 0 0 0 2 

ATIPP Office 4 0 0 0 4 
Office of Indigenous Affairs and 
Reconciliation 

0 0 0 0 0 

Intergovernmental Affairs 
Secretariat 

0 0 0 0 0 

Office of the Chief Information 
Officer 

2 0 0 0 2 

Treasury Board Secretariat 0 2 0 0 2 
Office of Women and Gender 
Equality 

1 0 0 0 1 

Finance 0 0 0 0 0 
Fisheries, Forestry and Agriculture 3 2 1 0 6 
Health and Community Services 2 3 0 0 2 
Immigration, Population Growth 
and Skills 

2 0 0 0 2 

Industry, Energy and Technology 1 0 0 0 1 
Justice and Public Safety 75 0 32 0 107 
Labrador Affairs 1 1 0 0 2 
Municipal and Provincial Affairs 1 0 3 0 4 
Premier’s Office 2 0 1 0 3 
Tourism, Culture, Arts and 
Recreation 

0 0 0 0 0 

Transportation and Infrastructure 0 0 0 0 0 
Total 136 15 40 0 191 
Percentages (%) 71% 8% 21% 0% 100% 

 Note: Percentages may not add up to 100% due to rounding. 
 



Table 5i – Response timelines for personal requests by public body (April 1, 2024 to March 
31, 2025) 

PUBLIC BODY 
Met 

timeline 

Met 
timeline 

with 
extension 

Timeline 
not met 

Not 
closed Total 

Labour Relations Board 2 2 0 0 4 
Memorial University of 
Newfoundland 

22 3 0 0 25 

NL Housing Corporation 4 0 0 0 4 
NL Hydro 56 42 0 0 98 
NL Liquor Corporation 1 0 1 0 2 
NL English School District 6 0 0 0 6 
NL Health Services 2 0 0 0 2 

 Office of the Chief Medical 
Examiner 

3 0 0 0 3 

Office of the High Sheriff 0 0 1 0 1 
Public Procurement Agency 1 0 0 0 1 
Public Service Commission 2 0 0 0 2 
Royal Newfoundland 
Constabulary 

288 0 3 0 291 

RNC Public Complaints 
Commission 

1 0 0 0 1 

Serious Incident Response 
Team 

1 0 0 0 1 

City of Mount Pearl 1 0 0 0 1 
Conception Bay South 1 0 0 0 1 

Fortune 2 0 0 0 2 
Gander 3 1 2 0 6 
Marystown 1 0 0 0 1 
Musgrave Harbour 1 0 0 0 1 
Placentia 0 0 1 0 1 
Salmon Cove 4 0 0 0 4 
Stephenville 1 0 0 0 1 
Torbay 1 1 1 0 3 
Total 404 49 9 0 462 
Percentages (%) 87% 11% 2% 0% 100% 

Note: Percentages may not add up to 100% due to rounding. 



House of Assembly and Statutory Offices Statistics 

6. Type and Volume of Requests 

Table 6 – Requests received by House of Assembly and statutory offices (April 1, 2024 to 
March 31, 2025) 

 

OFFICE 
General 
requests 

Personal 
requests TOTAL 

Commissioner of Legislative Standards 1 0 1 

House of Assembly 7 0 7 

Office of the Chief Electoral Officer 3 0 3 

Office of the Citizens’ Representative 1 0 1 

Office of the Information and Privacy 
Commissioner 

6 7 13 

Office of the Seniors’ Advocate 0 0 0 

Total 18 7 25 

Percentage % 72% 28% 100% 

 

7. Requests by Applicant Type 

Table 7 – Requests received by House of Assembly and statutory offices by applicant type 
(April 1, 2024 to March 31, 2025) 

 

OFFICE 

In
d

ivid
ual 

M
ed

ia 

Leg
al firm

 

 
TO

TA
L 

Commissioner of Legislative Standards 0 1 0 1 

House of Assembly 6 0 1 7 

Office of the Chief Electoral Officer 3 0 0 3 

Office of the Citizens’ Representative 1 0 0 1 

Office of the Information and Privacy Commissioner 13 0 0 13 

Office of the Seniors’ Advocate 0 0 0 0 

Total 23 1 1 25 

Percentage % 92% 4% 4% 100% 



8. Final Outcomes 

Table 8 – Final outcome by House of Assembly and Statutory offices (April 1, 
2024 to March 31, 2025) 

 

 
OFFICE 

P
artial 

d
isclo

sure 

Full 
d

isclo
sure 

N
o

 
resp

o
n

sive 
reco

rd
s 

A
ccess 

d
en

ied
 

P
ub

licly 
availab

le 

R
efu

se to
 

co
n

firm
 o

r 
d

eny 

TO
TA

L 

Commissioner of Legislative 
Standards 

0 1 0 0 0 0 1 

House of Assembly 3 2 1 0 1 0 7 

Office of the Chief Electoral 
Officer 0 1 2 0 0 0 3 

Office of the Citizens’ 
Representative 0 0 0 1 0 0 1 

Office of the Information and 
Privacy Commissioner 3 2 1 7 0 0 13 

Office of the Seniors’ 
Advocate 0 0 0 0 0 0 0 

Total by Type of Request 6 6 4 8 1 0 25 

Percentage % 24% 24% 16% 32% 4% 0% 100% 

 

  



9. Exceptions to Disclosure 

Table 9 – Exceptions to disclosure for requests by the House of Assembly and 
Statutory Offices (April 1, 2024 to March 31, 2025) 

 

Section of ATIPPA, 2015 Total 
Percentage 

% 

MANDATORY 

s.27 – Cabinet Confidences 0 0% 

s.33 – Information from a Workplace Investigation 0 0% 

s.39 – Disclosure Harmful to Business Interests of a Third Party 0 0% 

s.40 – Disclosure Harmful to Personal Privacy 4 25% 

s.41 – Disclosure of House of Assembly Services and Statutory 
Office Records 

10 63% 

DISCRETIONARY 

s.28 – Local Public Body Confidences 0 0% 

s.29 – Policy Advice or Recommendations 0 0% 

s.30 – Legal Advice 0 0% 

s.31 – Disclosure Harmful to Law Enforcement 1 6% 

s.32 – Confidential Evaluations 0 0% 

s.34 – Disclosure Harmful to Intergovernmental Relations or 
Negotiations 

0 0% 

s.35 – Disclosure Harmful to Financial or Economic Interests of a 
Public Body 

1 6% 

s.36 – Disclosure Harmful to Conservation 0 0% 

s.37 – Disclosure Harmful to Individual or Public Safety 0 0% 

s.38 – Disclosure Harmful to Labour Relations Interests of Public 
Body as Employer 

0 0% 

Total (mandatory and discretionary) 16 100% 
Note: Percentages may not add up to 100% due to rounding. 

  



10. Response Time 

Table 10 – Response timelines for requests by House of Assembly or 
statutory offices (April 1, 2024 to March 31, 2025) 

 

OFFICE Met 
timeline 

Not met Total 

Commissioner of Legislative Standards 1 0 1 

House of Assembly 7 0 7 

Office of the Chief Electoral Officer 3 0 3 

Office of the Citizens’ Representative 1 0 1 

Office of the Information and Privacy Commissioner 13 0 13 

Office of the Seniors’ Advocate 0 0 0 

Total 25 0 25 

Percentage % 100% 0% 100% 
 


