
NLVaxPass

Frequently Asked Questions

NLVaxPass is the Government of Newfoundland and Labrador's official app for residents to
securely store their COVID-19 vaccination record.

1. What is NLVaxPass?

2.  How do I access NLVaxPass?

3.  Is my personal data protected using NLVaxPass?

Yes. Your COVID-19 vaccination record is stored securely when using NLVaxPass. The QR
code contains your name, date of birth, and vaccination details. Please do not share your QR
code with others, including on social media.  You should only share your QR code with trusted
businesses or organizations using NLVaxVerify.

The app is free and available in the App Store or Play Store to download on a smart phone or a
 tablet. You can download NLVaxPass from the App Store (iOS device) or Play Store (Android

 device).
 
The app will work on the following devices:

 Apple devices: iPod Touch, iPhone 6 or an iPad with iOS 11 or later
 Android devices: Version 8.1 or later 

4. Is NLVaxPass secure?

Yes.  NLVaxPass is a secure app and does not use geolocation or user tracking. No data leaves
the app once you have added your COVID-19 vaccination record QR code.
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8.  How is the COVID-19 vaccination (green/red) status determined?

A COVID-19 vaccination  ‘Green’ status indicates you are fully vaccinated or you have an
approved medical exemption. A ‘Red’ status indicates you are not fully vaccinated or you do
not have an approved medical exemption.
 
For more information on the criteria that define 'fully vaccinated', please click here.  For more
information on approved medical exemptions, please click here. 

6.  If a business or organization is scanning my COVID-19 vaccination
record QR code, can they see my personal information?

No. The business or organization will use NLVaxVerify to scan the COVID-19 vaccination
record QR code and verify your identification. NLVaxVerify is the Government of
Newfoundland and Labrador's official app that businesses and organizations can use to verify
a COVID-19 vaccination record. Once the QR code is scanned by NLVaxVerify, it will display
your full name along with a ‘Green’ (COVID-19 Vaccination Status met) or ‘Red’ (COVID-19
Vaccination Status unmet) status.  NLVaxVerify does not save your personal information.
 

NLVaxVerify includes the Newfoundland and Labrador logo on the verification
screen. You can request the business or organization to show you their device
screen to verify they are using NLVaxVerify prior to presenting your QR code. 

7. How do I ensure the business verifying my COVID-19 vaccination
record is using NLVaxVerify?

Click here for instructions.

5. How do I access my COVID-19 vaccination record using NLVaxPass?

https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/citizens/#fully-vaccinated
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/citizens/#medical-exemptions
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support/
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10.  Is my personal data saved when my COVID-19 vaccination record is
verified?

11.  My QR code is not scanning when using NLVaxPass.  Who do I contact
for help?

The QR code may not scan in poor lighting. You can move to better lighting or try using
a flashlight while scanning the QR code. You can also try increasing the brightness on your
mobile device. If you continue to have issues, you can email support at
covidvaccine@nlchi.nl.ca.   
 

No. NLVaxVerify does not save your personal information when scanning your QR code.
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12.  NLVaxPass no longer displays my COVID-19 vaccination record status. 

It is recommended to connect your device to the internet at least once a week to ensure app
updates are completed. By updating the app, it will have the latest public health vaccination
record requirements. To ensure updates are completed:
 
1. Verify that the phone is connected to the internet

 2. Verify if an update is available; this can be done under Settings/Check for updates
 
If you continue to have issues, you can email support at covidvaccine@nlchi.nl.ca.   

9. Can I add multiple COVID-19 vaccination records to the NLVaxPass?

Yes. The COVID-19 vaccination records of your family members can be stored in NLVaxPass
 to keep all records in one place. NLVaxPass can store up to 20 COVID-19 vaccination records.

 As well, a COVID-19 vaccination record can be stored in NLVaxPass on more than one mobile
 device.
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14.  Will NLVaxPass still work where there is no internet connection?

NLVaxPass is an offline app that does not require an internet connection to operate. However,
NLVaxPass will need to connect to the internet occasionally to update public health rules. You
will receive notifications when your NLVaxPass requires an update.
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15.  My QR code is showing the wrong vaccination status.

Please confirm the following:
 
1. If  NLVaxPass settings are configured to "manually update" or if the phone was not
connected to the internet for the last 7 days, please connect to the internet to see if an update
is available. This can be done under Settings/Check for updates.

  
2. If you recently became fully vaccinated or you submitted a medical exemption, you will have
to add your updated COVID-19 vaccination record to NLVaxPass. Please note, if you received
your second dose in Newfoundland and Labrador it will take up to 72 hours for your
vaccination record to be updated. If you do not see your latest vaccine dose, please check back
again in 72 hours. You are considered fully vaccinated 14 days after your second COVID-19
vaccine dose. Your vaccination record will not display ‘Green’ (COVID-19 Vaccination Status
met) until 14 days has passed.

  
 

13.  Does my QR code expire?

Your COVID-19 vaccination record QR Code does not expire, however, if your COVID-19
 vaccination record changes you could have to download a new QR Code.

 
If you already printed or imported your COVID-19 vaccination record to NLVaxPass and since
received a new booster, vaccine or a medical exemption, you will have to print a new copy or
add your updated COVID-19 vaccination record to NLVaxPass. Please note, your booster dose
does not affect your proof of vaccination. For further information, please click here.
 

https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support/
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17. I require additional information and educational support.  Where can I
access this information?

Please click here for more information.

16.  Will my QR code work in other jurisdictions when I travel?

 Your QR code may not work in other jurisdictions so you should always bring your full vaccine
record when you travel. For more information on travelling within Canada, please click here.

Figure 17:  Green status screen

https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support/
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/faqs/#rq27

