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How to Access your COVID-19 Vaccination Record

Residents of Newfoundland and Labrador who are 12 years of age or older and have received a COVID-19
vaccine can access their COVID-19 vaccination record via the Vaccine Portal. Additionally, residents 16 years
of age or older can access their COVID-19 vaccination record via MyGovNL, and parents/guardians of
children 12 to 18 years of age can access on behalf of their child. You will require your MCP card details to
obtain your COVID-19 vaccination record. If your MCP card is expired, please contact Medical Care Plan
(MCP) Office Toll free: 1-866-449-4459/1-800-563-1557 or Email: mcpregistration@gov.nl.ca.

To obtain your COVID-19 vaccination record, follow the instructions according to the option you prefer.

Option 1: Electronic QR Code using NLVaxPass (Recommended option). 

Option 2: Print/View your QR code

Step 1:  Download NLVaxPass 
Step 2:  Add a COVID-19 vaccination record to NLVaxPass 
Step 3:  Present the QR code at certain businesses or
activities with identification (ID required for 12 years and
older) 

     
     For detailed instructions, click here.
     (https://www.gov.nl.ca/covid-19/support)

Step 1:  Print/View a PDF copy or request a copy via mail
Step 2:  Present the QR code at certain businesses or
activities with identification (ID required for 12 years and older) 

     For detailed instructions, click here.
     (https://www.gov.nl.ca/covid-19/support)

https://vaccineportal.nlchi.nl.ca/
https://login.my.gov.nl.ca/login
mailto:mcpregistration@gov.nl.ca
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support/
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support/
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NLVaxPass is the Government of Newfoundland and Labrador's official app for residents to securely store
their COVID-19 vaccination record.  You can also store your family members'  COVID-19 vaccination record in
NLVaxPass. NLVaxPass is free and available in the App Store or Play Store to download on a smart phone or
a tablet. 

The app will work on the following devices:
Apple devices: iPod Touch, iPhone 6 or an iPad with iOS 11 or later
Android devices: Version 8.1 or later

Once you add a COVID-19 vaccination record to NLVaxPass, the app does not need an internet connection
to display your QR code when accessing certain businesses or activities. It is recommended to connect your
device to the internet at least once a week to ensure app updates are completed. By updating the app, it
will have the latest public health vaccination record requirements. If the updates are not completed within
a certain timeframe, your vaccination record will not display.  

Electronic QR Code using NLVaxPass

Print/View your QR Code
You can print or view your COVID-19 vaccination record QR code through the Vaccine Portal or
MyGovNL.  You will have the option to print or view a wallet size or full size PDF version of your COVID-
19 vaccination record.  

If you print a paper copy of your QR code, it is recommended to download and print from a Computer and
to print in high quality as the QR code will not work if it is blurred. Also, make sure you do not fold the QR
code. You can laminate your COVID-19 vaccination record to prevent issues with scanning your QR code.

No Access to a Computer or Mobile Device 
If you do not have access to a computer or mobile device, please see your options below:
Ask a friend or family member for help
If you do not have access to a smartphone, computer or printer, ask a friend or family member to help you
print your COVID-19 vaccination record.

Request a copy by phone
Please contact 1-833-951-3859 to request a paper copy of your COVID-19 vaccination record. You will need to
provide your MCP card information to process the request. The call centre will verify your address registered
in the MCP client registry.  Once processed, the request will be sent to the Queen's Printer who will print the
COVID-19 vaccination record and mail it to your address.

Visit a local library
Please visit a local library to print a copy of your COVID-19 vaccination record. Also, you can present your
MCP card to a staff member to receive assistance. Click here to find a library near you. As well, you can
check organizations in your area as some community agencies and other organizations may be able to
provide printing support.

Click here for more information. (https://www.gov.nl.ca/covid-19/support)

https://vaccineportal.nlchi.nl.ca/
https://login.my.gov.nl.ca/login
https://nlpl.ca/library-contacts/public-library-branch-locations.html
https://www.gov.nl.ca/covid-19/life-during-covid-19/vaccination-record/nlvaxpass-support

