APPLICATION FOR BUSINESS LICENCE - FINANCIAL INSTITUTIONS

TO: DEPARTMENT OF GOVERNMENT SERVICES FOR OFFICE USE ONLY
Financial Services Regulations Division Fees Paid
2nd Floor, West Block Receipt No
Confederation Building Date of Receipt
P.O. Box 8700 Processed by
St. John's, NL Tracking No.
A1B 4J6 Effective Date

Telephone: (709) 729-2595 Facsimile: (709) 729-3205

LICENCE APPLIED FOR

Insurance Adjusters, Agents and Brokers Act (IAAB):

Accident and Sickness Insurance Agent

Insurance Adjustment Company Travel Insurance Agent

Life (Accident and Sickness) Insurance Agent Property and Casualty Insurance Agent
Life (Accident and Sickness) Insurance Broker Property and Casualty Insurance Broker
Accident and Sickness Insurance Broker Special Insurance Broker

APPLICANT INFORMATION

Type of Business: Partnership Corporation

Applicant's Name:

Head Office in Canada:

Street Address

P.O. Box No.

City Province Postal Code
Telephone Facsimile

{ )- ( 1z

Please list address of all BRANCH OFFICES or BUSINESS LOCATIONS IN NEWFOUNDLAND AND LABRADOR (on a separate page
if necessary)

SPONSOR INFORMATION (Insurance Agents/Brokers only) Sponsor must be licensed under the Insurance Companies Act
of Newfoundland and Labrador

Name

Street Address

P.O. Box No.

City Postal Code
Telephone Facsimile

{ )= ( ) -

OTHER INFORMATION

1. Please provide a list of authorized officials for licence applications and specimen signatures.
2. List name and office of officers of a Corporation or partners of a Partnership:
Name Office Held
3. Has the applicant or any officer, director or partner of the applicant:
(a) been convicted of a criminal offence within the last five years or have any outstanding charges
against them? _ Yes____No

If yes, give full particulars

PLEASE COMPLETE PAGE 2



(b) ever held a licence under the IAAB? Yes No
If yes, give full particulars

(c) ever had a licence under the IAAB refused, suspended, or revoked? Yes No
If yes, give full particulars

) been the subject of bankruptcy proceedings within the last five years? Yes No
If yes, give full particulars

4 Please provide the following information:
(a) a copy of the most recent financial statements of the applicant;
(b) proof of registration under the Corporations Act of Newfoundland and Labrador;
(c) a copy of the Articles of Incorporation (Please note that the Articles of Incorporation must be approved by the
Superintendent of Insurance prior to registration under the Corporations Act);
(d) proof of fidelity and errors and omissions insurance;
5. Individual responsible for the regular operation of the company or partnership (must hold the highest level of licence in

Newfoundland & Labrador for the field of insurance in which the company/partnership proposes to engage). Does not apply to
Accident & Sickness Broker/Agent and Travel Insurance Agent.

(Indicate Level Ill Representative or Level IV Adjuster)

UNDERTAKING OF APPLICANT

The applicant agrees to the following:

(a) all individuals transacting business on behalf of the applicant will be licensed as representatives under the IAAB (application forms
available upon request). Does not apply to Travel Insurance Agents;
(b} the applicant will comply with all Sections of the IAAB Act and Regulations (copies available from the Office of the Queen's

Printer @ (709) 729-3649), including those related to trust funds and financial filings (refer to Memorandum attached).

CERTIFICATION

l, , CERTIFY that | am an officer, director
or partner of the applicant and am properly authorized to make this application; that all the information given by me is true and complete
and that | realize failure to provide full and true information may result in suspension or revocation of the licence.

DATED , 20

Signature of WITNESS

Signature of Authorized Signing Official

Name (Please Print)

Name (Please Print)

Address

UNDERTAKING OF SPONSOR

(Name of Sponsor) recommends the applicant as fit and proper to
receive a licence and gives notice that the applicant is authorized to represent the Sponsor when the licence is issued.

The Sponsor agrees:

(a) to perform all responsibilities required of a Sponsor by the Insurance Adjusters, Agents and Brokers Act and Regulations;

(b) that employment of the applicant in the capacity authorized by the licence applied for shall not commence until the licence is
issued; and

(c) to give written notice to the Insurance and Pensions Division of the Department of Government Services and Lands, forthwith,

should the applicant cease to represent the Sponsor.

DATED , 20
Name of Sponsor
Per:
Authorized Signature
Title of Official Signing
REMINDER;

Is application signed?

Is payment enclosed? (Cheque must be made payable to:
Newfoundland Exchequer Account.)

Is list of signing officials and signatures enclosed?

Is list of branch offices and business locations complete?
Is proof of liability & fidelity insurance enclosed?



Declaration

I, (Name, please print) of the city/municipality

in the Province of do hereby declare that:

(A) lam applying for or currently hold a(n)

issued under the Insurance Adjusters, Agents and Brokers Act of Newfoundland
and Labrador.

(B) Tam employed with _(company or partnership

name), “the company”, and am the person responsible for the regular operation
of the company.

(C)  All trust funds that are to be received by the company whether collected by
the company or a representative, will either be made payable directly to the
beneficiary; or if received in the form of cash or otherwise will be remitted to the
beneficiary with three business days of receipt.

(D) I willimmediately notify the Superintendent of Insurance of any amendments to

the above items.

(Signature) (Date)
(Witness signature-must be an (Date)
Officer of the Company)

Note Individual Licence:

- Life Insurance Representative: Level III

- Life(Including Accident and Sickness) Insurance Representative: Level III
- Accident and Sickness Insurance Representative

- Property and Casualty Insurance Representative: Level III
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CHECKLIST FOR A TRAVEL AGENT LICENCE APPLICATION

Before a licence can be issued an applicant must comply with the following:
- Submit a completed application form signed by a licensed insurer;

- Submit a licence fee of $300 (cheques are to be made payable to the Newfoundland
Exchequer Account);

- Beregistered as a company in this province through the Commercial Registrations
Division of the Department of Government Services. The registration must indicate
the business of the corporation as being insurance;

- Ifanon resident applicant, provide proof of insurance registration/licencing from
resident/home jurisdiction;

- Provide a list of officers/directors as well as a list of signing officers, title and
specimen signatures who are authorized to sign applications;

- Provide a current certificate of insurance for both professional liability and fidelity,
naming the applicant as the insured. The deductible should not exceed $10,000.
Complete the enclosed ‘Confirmation of Insurance Coverage’ form for any
individuals who are to be licenced that are not named as an insured on this policy;

- Provide a copy of the most recent financial statements (not required to be audited). If
a new company provide pro forma financial statements;

- Provide a declaration form signed by an authorized signing officer stating that no
trust funds are maintained.

Please contact this office should you require further information or clarification. Thank you.

2™ Floor, West Block, Confederation Building
P.O. Box 8700, St. John's, NL, Canada A1B 4J6 t 709.729-2595 f 709.729-3205
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Financial Reporting Requirements for
Licensed Insurance Agents and Brokers
Under the Insurance Adjusters, Agents and Brokers Act

The following are the financial reporting requirements for licensed agents and brokers as prescribed
by the Superintendent of Insurance:

1. Trust account requirements
Section 30(1) of the Act states:

“All funds received or receivable by an agent, broker or representative in the course of
the business of that agent, broker or representative

(a) on behalf of an insurer from members of the public, less the commission and
other deductions authorized by the insurer in writing; and

(b) on behalf of members of the public from an insurer,
are considered to be trust funds.”

Part Il of the Regulations to the Act outline trust fund requirements for all licensed agents, brokers
and representatives. The Regulations state:

"An agent, broker and special insurance broker shall maintain a trust account, that may
be interest bearing at a chartered bank, trust company or credit union in_the province [of
Newfoundland] to be used solely for the discharge of trust obligations under the Act."

(emphasis added)
Exceptions
1. Where an agent/broker receives trust funds that are either made payable directly to the

beneficiary or remitted to the beneficiary within three business days of receipt, there is no need
to maintain a trust account. Licensees in this case are required to file a Declaration (see
attached) stating that trust funds are maintained on this basis.

2. Where the agent/broker, who is also licenced to operate in another jurisdiction(s) in Canada,
provides audited financial statements in which Newfoundland and Labrador business is not
segregated and the Balance Sheet-Trust Fund reports a surplus, the agent/broker does not
need to separate Newfoundland and Labrador premiums or maintain a trust bank account in
this province. If the trust position should ever become deficient, an audited statement for
Newfoundland and Labrador business may be required, or the Superintendent may determine
other appropriate action.

2. Annual Statement of Financial Affairs

Section 33 (1) of the Act states:

"An individual, a partnership or corporation licensed as a representative, agent or broker
shall present annually to the Superintendent, not later than 3 months after the fiscal
year end of the representative, agent or broker, a statement of financial affairs of the
insurance business of the licensee in a form prescribed by the superintendent for the
period then ended.”

P. 0. Box 8700 . St. John's, Newfoundland. Canada. A1B 4J6 . Telephone (709) 729-2595 . Facsimile (709) 729-3205
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Pursuant to this, the following form of the annual statement of financial affairs is prescribed:

(@)
(b)
(©)

Auditors’ Report (encompassing (b) through to (f) below)
Balance Sheet - General Fund
Balance Sheet(s) - Trust Fund(s) (as per required format; see attached Form A)

(d) Income Statement - General Fund
(e) Statement of Changes in Financial Position - General Fund
] Notes to Financial Statements
(@)  Auditors’ opinion on compliance with the legislation relating to trust accounts and
financial statements (as per suggested format; see attached Form B).
Exceptions
1. Where a licensee does not need to maintain a trust account because the trust funds received

are either made payable directly to the beneficiary or remitted to the beneficiary within three
business days of receipt and has filed the prescribed Declaration (see "Trust account
requirements”), there will be no requirement for financial statements of either the general fund
or the trust fund, and further, no requirement for a six month trust position report (see 3. Other
Financial Reporting Requirements below). (See attached Form D)

2. If the agent/broker, who is also licenced to operate in another jurisdiction(s) in Canada, is
concerned with providing the audit opinion on compliance with the legislation in the format
required, possible alternatives are as follows:

(a)

agents/brokers may maintain a trust account in a financial institution in the Province of
Newfoundland and provide an audit opinion and audited trust statements (as well as an
unaudited six month trust position report) for Newfoundland and Labrador business
only. This would include a statement on the assets and liabilities of Newfoundland and
Labrador policies as well as an opinion on compliance with the Newfoundiand
Regulations.

make arrangements for another agent or broker, that is licensed in the Province of
Newfoundland and maintains a trust account, to collect premiums on your behalf and
remit them to the insurer.

3. Other Financial Filing Requirements

Section 68 of the Insurance Adjusters, Agents and Brokers Regulations states:

"In addition to the requirements of section 33 of the Act, the superintendent may require
an agent, broker, special insurance broker or representative to file a statement of
financial affairs in a form prescribed by the superintendent at the times that the
superintendent considers necessary."

Pursuant to this, each licensed agent or broker must file an unaudited semi-annual report within 60
days after the first six months of each fiscal year. This report will consist solely of the "Balance Sheet
- Trust Fund" as at the end of the second quarter, prepared by the company and certified by
management in accordance with the attached certification. (See attached Form C)

P.O. Box 8700 . St. John's, Newfoundland. Canada, AIB 416 . Telephone (709) 729-2595 . Facsimile (709) 729-3205
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Liability and Fidelity Coverage under the Insurance Adjusters,

Liability Coverage

36.

37.

(1)

(2)

3)

Agents and Brokers Regulations

A license shall not be issued except upon proof satisfactory to the
superintendent that the applicant will be covered for the duration of
the license by a policy of

(a) Lliability insurance for an amount of at least $1 million, or $1.5
million in the case of a special insurance broker under section 24 of
the Act, in respect of an occurrence with regard to negligent acts,
errors or omissions with extended coverage for loss resulting from
fraudulent acts pertaining to the licensed activity; and

(b) Fidelity insurance against losses arising from dishonesty of
employees, a proprietor, partners, directors, officers or
shareholders for an amount of at least $100,000 in respect of an
occurrence.

The policies of insurance referred to in this section shall be in a
form acceptable to the superintendent and shall be issued by an
underwriting insurer acceptable to the superintendent.

A license expires on the date of the effective cancellation or non-
renewal of an insurance policy unless before that date the
insurance is replaced in compliance with subsection (1).

A policy of insurance specified in section 36

(1)

(a) Shall not contain a deductible clause in an amount greater
than10,000 for each occurrence, unless the licensee files proof of
financial responsibility acceptable to the superintendent.

2nd Floor West Block, Confederation Building
P.0. Box 8700, St. John’s, NL, Canada A1B 416 t:709-729-2595; f: 709-729-3205



