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submitted an affidavit with his application stating that the tenant was served with 
notice of the hearing on 24 April 2019, by e-mail, and she has had 20 days to 
provide a response.  The landlord also submitted a copy of that e-mail as well as 
a copy of previous e-mail correspondence she had had with the tenant at that 
address.  As the tenant was properly served, and as any further delay in these 
proceedings would unfairly disadvantage the landlord, I proceeded with the 
hearing in her absence. 

 
 

Issue 1: Rent - $1122.00 
 
Relevant Submissions 
 
The Landlord’s Position 
 
6. The landlord stated that she had entered into a monthly rental agreement with 

the tenant on 15 March 2017 and a copy of that executed agreement was 
submitted with her application (  #1).  The landlord stated that the rent was set 
at $512.00 per month. 
 

7. The landlord stated that the tenant sent her an e-mail on 26 October 2018 
informing her that she was terminating her rental agreement effective 30 
November 2018 and a copy of that e-mail was submitted with the landlord’s 
application (  #2).  The tenant vacated on 14 November 2018. 

 
8. With her application the landlord submitted rent records (  #3) showing the 

payments she had received from the tenant since July 2018.  According to these 
records, the tenant last had a zero-balance on 31 July 2018.  The records show 
that the tenant had been making periodic payments and that she had been 
receiving some rent abatements but the arrears nevertheless continued to accrue 
from July though to November 2018. 

 
9. According to these records, the tenant owes $1122.00 for the period ending 30 

November 2018. 
 

 
Analysis and Decision 
 
10. I accept the testimony and evidence of the landlord in this matter and I find that 

the tenant had not paid rent as required.  Based on the landlord’s submitted rent 
records, I find that the tenant owes the landlord $1122.00. 

 
 

Issue 3: Hearing Expenses 
 
11. The landlord submitted a receipt showing that she had paid $20.00 to file this 

application.  As the landlord’s claim has been successful, the tenants shall pay 
this hearing expense. 






