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hearing 10 clear days prior to the hearing date and, where the respondents fail to 
attend the hearing, Rule 29.11(1) states that the hearing may proceed in the 
respondents’ absence so long as they have been properly served.  The landlord 
submitted an affidavit with his application showing that the tenants were served 
with notice of the hearing on 09 May 2019, by email, and the landlord also served 
them with notice of the rescheduled hearing, again by e-mail, on 07 June 2019.  
Copies of those e-mails were submitted at the hearing along with e-mail 
correspondence the landlord had had with the tenants at their respective e-mail 
addresses.  As the tenants were properly served, and as any further delay in 
these proceedings would unfairly disadvantage the landlords, I proceeded with 
the hearing in their absence.  

 
 
Issue 1: Rent - $3550.00 
 
Relevant Submissions 
 
The Landlords’ Position 

 
7. The landlord stated that he had entered into a monthly rental agreement with the 

tenants on 01 October 2018.  The agreed rent was set at $1400.00 per month 
and the tenants paid a security deposit of $700.00. 
 

8. In December 2018 the tenants fell into rental arrears and on 19 March 2019 the 
landlord issued them a termination notice, by e-mail.  A copy of that notice was 
issued at the hearing (  #1) and according to the notice the landlord required 
the tenants to vacate by 30 March 2019.  They vacated the following day. 

 
9. With his application, the landlord submitted a copy of his rent records (  #2) 

showing the payments he had received from the tenants since the tenancy 
began.  According to these records, the tenants had paid their rent for October 
and November 2018 but no rent was received during December 2018.  In 
January 2019 the tenant made 4 payments to the landlord totalling $1400.00 for 
the rent for December 2018 and in February 2019 he received 2 payments 
totalling $650.00 for January’s rent. 

 
10. The landlord is seeking an order for a payment of the remaining $750.00 owing 

for January 2019 and $1400.00 for each of February and March 2019. 
 

Analysis and Decision 
 
11. I accept the testimony and evidence of the landlord in this matter and I find that 

the tenants had not paid rent as required.  Based on landlord’s testimony and 
based on the submitted rent records, I find that the tenants owe the landlord 
$3550.00. 
 
 






