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7. Also relevant and considered in this case are Sections 14 and 19 of the Act. 
 
Issue 1:  Payment of rent - $1000.00 
 
8.  In determining an application for the payment of rent, the landlord is required 

to establish the rental rate and the payment record.  
 

Landlord Position 
 
9. The tenant moved into the unit on March 29, 2017 on a month to month tenancy 

with rent set at $1000.00 per month due on the 1st of each month.  The 
representative testified that a termination notice under section 19 of the Act 
was served on the tenant on August 26, 2019 to vacate on September 6, 2019 
because the full amount of rent was not paid for August.  In early September 
2019 the remainder of rent for the month of August was paid through interac e-
transfer.  The tenant has not paid rent for the month of September 2019. 

 
10. The landlord submitted a copy of the termination notice dated August 26, 2019 

(LL #1). 
 
Tenant Position 
 
11. The tenant testified that she received the termination notice by a text message.  

She moved out of the unit on September 30, 2019 and she is not disputing the 
claim for payment of rent for the month of September 2019. 

 
Analysis 
 
12. I have reviewed the testimony and the evidence of the landlord’s representative 

and tenant.  I find there is one issue that needs to be addressed; is the rent in 
arrears for the month of September 2019.  The tenant did not pay the rent for 
the month of September and she vacated on September 30, 2019.  The tenant 
shall pay the rent for the month of September in the amount of $1000.00. 

  
Decision 
 
13. The landlord’s claim for payment of rent succeeds in the amount of $1000.00.  
 
Issue 2:  Application for Security Deposit  
 
14. Under the authority of Section 47.(j) the director may authorize a landlord to 

offset money a tenant owes to the landlord against money the landlord owes 






