


 

Decision 20-0207-05  Page 2 of 3 

be served with claim and notice of the hearing 10 clear days prior to the hearing 
date and, where a respondent fails to attend the hearing, Rule 29.11(1) states 
that the hearing may proceed in the respondent’s absence so long as he has 
been properly served.   testified that she had served the landlord with notice of 
the hearing, by e-mail, on 27 July 2020 and she pointed out that that e-mail 
address that was provided to her in the submitted rental agreement.  The 
landlord has had 28 days to provide a response.  As the landlord was properly 
served, and as any further delay in these proceedings would unfairly 
disadvantage the tenants, I proceeded with the hearing in her absence. 
 

8. At the hearing, the tenants requested that their application be amended to allow 
a claim for an order for a refund of a $400.00 security deposit.  In order for this 
Tribunal to address the disposition of a security deposit, the tenants are required, 
as per section 14.(11) of the Residential Tenancies Act, 2018, to inform the 
landlord that they have made application to this Tribunal concerning that matter 
and the landlord must then be provided with 10 days to make a counter 
application.  As the tenants had not indicated on their application that they were 
seeking a refund of the security deposit and as they had not given the landlord 
the required time to counter their claim, I cannot hear that matter.  The tenants 
have 1 year from the date their tenancy ended to make an application under 
section 14.(10)(b) of the Act to determine the disposition of the security deposit. 

 
 
Issue 1: Utilities - $1093.24 
 
Relevant Submissions 
 
9.  stated that she had entered into a rental agreement, as sole leaseholder, with 

the landlord in January 2019.   was renting the whole house and her 
roommates, , ,  and  moved in with her between January and May 
2019. 
 

10. By November 2019, ,  and  had moved out of the unit and  and  
moved into the basement apartment under a new rental agreement.  Their 
tenancy ended on 31 January 2020. 

 
11. During the tenancy that ran from January to November 2019,  stated that as a 

part of the rent that was paid to the landlord was included the provision of cable, 
internet and electrical utilities.  She testified, though, that she also had a verbal 
agreement with the landlord that should the charges for the electrical utilities 
exceed $350.00 in a single month,  and her 4 roommates would pay the 
excess amount. 

 
12. With their application, the tenants had submitted a document they had received 

from the landlord, dated 01 October 2019, informing them that they had 
exceeded their agreed electricity consumption of $350.00 in each of January, 
February, March, April and May 2019.  The total amount in excess of the monthly 
allotment of $350.00 for those 5 months came to $1093.24.  The landlord had 






