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The affidavit submitted by the tenant shows that the landlord was served with the 
notice of this hearing on the 20 January 2019 by serving the documents to  

, owner of  personally at  
 and has had 15 days to provide a response.   

 
6. As the landlord was properly served with the application for dispute 

resolution, and as any further delay in these proceedings would unfairly 
disadvantage the tenant applicant, I proceeded with the hearing in the 
landlord’s absence. 
 

7. There was no counterclaim filed by the landlord. 
 
Issues before the Tribunal 
 
8. The tenants are seeking the following: 

 
a) Refund of Security Deposit $490.00; 

 
 
Legislation and Policy 
 
9. The jurisdiction of the Director of Residential Tenancies is outlined in the 

Residential Tenancies Act, 2018 (the Act), Section 47. 
 
10. Also relevant and considered in this case are Sections 19, 34 and 35 of the Act; 

and Policy 12-1: Recovery of Fees: Filing, Costs, Hearing Expense, Interest, Late 
Payment and NSF. 

 
 

Issue 1: Refund of Security Deposit - $490.00 
 
Relevant Submissions 
 
Tenant Position 
 
11. The tenant stated that they had entered into a written fixed term rental agreement 

with the landlord which commenced on November 1, 2016 for 1 year and 
reverted to a month to month tenancy at the end of the first year. The agreed rent 
was set at $685.00 per month which is comprised of $650.00 rent and $35.00 for 
snow clearing and ground maintenance. Rent is due on the 1st day of each 
month. The tenant testified that a security deposit in the amount of $490.00 was 
paid on November 1, 2016 which was confirmed by the rental agreement (Exhibit 
T # 1).  

  






