
Aw Crap!  Now What?
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• Based in Canada, with Clients across 
North America.

• Mission – teach corporations & 
corporate leaders how to speak TRUTH, 
without pain.

• Trust & Credibility

• Strategy + Victory = Checkmate

What is Checkmate?
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Risk
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Crisis
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Calamity
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• Identify your spokespeople in advance

• Find your friends.  Talk to them.

• Monitor what’s being said – or pay the 
consequences.

Lather, Rinse, Repeat…
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How?
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Short = Good

How?
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è We know / don’t know / more info.
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è We know / don’t know / more info.

è Chances are it’s irrelevant.
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è We know / don’t know / more info.

è Chances are it’s irrelevant.

è Goal: Trust and Credibility.

What?
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• NOT about the facts.

• Most people are bundles of appetites.

• Focal Distortion / Rationalization

Why Empathy?
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1. This IS your fault.
2. GREAT opportunity.
3. Find friends.
4. Short = good.   Short & quick = better.      

Fill the vacuum, or your enemy will.
5. Facts don’t matter...  
1. But empathy always matters.

In Review:
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Questions?

Jeff Chatterton
Checkmate Public 

Affairs
(519) 513-1053 or 

(888) 662-4550

CheckmatePublicAffairs.com
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