Government of Newfoundland and Labrador
Executive Council

Treasury Board Secretariat

Benefits Administration

TO: All Active Participants
Government of Newfoundland and Labrador
Group Insurance Program

RE: Annual Renewal of the Group Insurance Program 2026-2027
FROM: Benefits Administration Division, Treasury Board Secretariat
DATE: March 9, 2026

This memorandum outlines the annual renewal of the Group Insurance Program effective April
1, 2026.

The renewal process occurs each year in April and is part of the contract between Canada Life and the
Government of Newfoundland and Labrador. The carrier (Canada Life) examines claims experience and
market trends and projects any required premium changes for the plan. These changes are then
presented to the Group Insurance Advisory Committee (GIC) for review. The GIC is comprised of
government officials as well as plan stakeholders including public service unions and non bargaining and
retired employee representatives. It is the responsibility of the GIC to oversee the plan design and
maintain the long-term financial viability of the group insurance program. The GIC examines all the data
provided by the carrier and Government officials then negotiate the final rates. The GIC makes
recommendations to Government for review and approval of the annual renewal.

Highlights of the renewal changes for the 2026/27 policy year include:

Plan Surpluses

e The Basic Life, Supplementary Health, and Dental benefits are subject to refund accounting. This
means that after claims are paid from premiums collected, any surplus funds are retained in the
program. Required rate increases for the benefits subject to refund accounting can be partially or
fully funded by either plan surpluses (if any) and/or by rate increases. Funding provided by the
plan surpluses result in lower than proposed premium increases. This will result in a reduction in
the plan’s accumulated surplus and offer the potential for higher future premium increases to
offset inflation and claim experience.

Benefits Subject to Refund Accounting:

Basic Employee/Dependent Life Insurance
e The carrier has not requested increases in premiums for the 2026/27 policy year.
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Supplementary Health Insurance (Including travel insurance)
e The supplementary health insurance premium is a blended premium of both health and travel
insurance.
e The carrier required a 7.00% increase in health premiums for the 2026/27 policy year. This
increase will be funded from an increase in bi-weekly deductions.
e Plan design changes effective April 1, 2026 are:
0 Increased Coverage for Eye Examinations
= Coverage for eye examinations will increase from a covered maximum of $70
every three years to $100 every three years reimbursed at 80%.
0 Expanded List of Mental Health Providers
= Under the current plan provisions coverage for mental health providers is limited
to Psychologists and qualified Social Workers.
= Effective April 1, 2026 the list of eligible providers will be expanded to include
Psychotherapists and Counsellors.
0 Continuous Glucose Monitors (CGM)
= Effective April 1, 2026 CGMs will be included as an eligible expense under diabetic
testing supplies for beneficiaries using insulin.
* Diabetic testing supplies are covered to an eligible maximum of $2,170 per year
reimbursed at 80%.
e  Premiums for the travel portion of our health deduction will remain unchanged.
e The bi-weekly premiums for supplementary health insurance (including travel) will increase from
$22.93 to $24.49 for single coverage and from $57.87 to $61.82 for family coverage.

Optional Dental Insurance
e Dental claims for the 2026/27 policy year will be reimbursed based on the 2025 dental fee guide,
an improvement from the current 2024 guide.
e The cost of this improvement is 2.04% which will be funded through the dental fund surplus.
e Therefore, the bi-weekly dental premiums will remain unchanged for the 2026/27 policy year.

Other Group Insurance Benefits (Not Subject to Refund Accounting):

All other benefit rates will remain unchanged for the 2026/2027 policy year including:
e Basic Accidental Death and Dismemberment
e Optional Employee Life Insurance
e Optional Spousal Life Insurance
e Optional Accidental Death and Dismemberment
Optional Critical Illness
e Optional Long-Term Disability
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If you have any questions regarding these changes, please consult the website noted below or contact:

By Email: groupinsurance@gov.nl.ca

By Mail: Treasury Board Secretariat
Benefits Administration — Group Insurance
Basement Floor, West Block, Confederation Building
P.0. Box 8700
St. John’s, NLA1B 4J6

For a summary of your benefits plan please visit the online Group Insurance Booklet.

If you have any questions regarding health and dental coverage/claims please, contact Canada Life
through the Government of Newfoundland and Labrador dedicated toll-free line at 1-844-349-5656 or
email www.mycanadalifeatwork.com
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