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Issue # 1: Rent paid $2100.00  
 
Landlord’s and Tenant’s Position’s 
 

8. The landlord’s representative testified that rent is outstanding for the month of October in 
the amount of $2100.00 and he stated that his clients are seeking rent to be paid in full. 
Tenant 1 did not dispute that rent is outstanding for October.  

 
Analysis  

 
9. As tenant 1 did not dispute the landlord’s claim for outstanding rent for the month of 

October, I find that the tenants are responsible to pay the landlords $2100.00 for 
outstanding rent for the period of October 1-31, 2025.                                                         

 
Decision 
 

10. The landlord’s claim for rent paid succeeds in the amount of $2100.00. 
 

Issue # 2: Other $2675.00 
 
Landlord’s and Tenant’s Position’s 
 

11. The landlord’s representative testified that his clients gave the tenants a termination 
notice with cause to vacate on 18-October, and he stated that the tenants did not comply 
with the notice, and did not return the keys of the unit until 3-November-2025. The 
landlord’s representative stated that the landlords did not know when the tenants were 
planning on leaving and were unable to secure new tenants for the month of November 
incurring a loss of rental income for that month in the amount of $2100.00.  
 

12. In addition, the landlord’s representative stated that the landlords are seeking to be 
reimbursed for unexpected property management fees associated with dispute 
resolution issues and advertising / showing the unit to prospective new tenants in the 
amount of $575.00. The landlord’s submitted a copy of an invoice from  

 to support the claim (LL#2).   
 

13. Tenant 1 disputed the landlord’s claim for loss of rental income for the month of 
November as she testified that they vacated the unit on the night of 31-October as 
mutually agreed upon by both parties. Tenant 1 stated that they were evicted by the 
landlords and should not be responsible for rent for the month of November given they 
did not reside there during that time. Tenant 1 also disputed the landlords claim for 
property management fees.   

 
Analysis  
 

14. I asked the landlord’s representative if his clients had agreed that the tenants could stay 
in the unit until the end of October, and he responded that they did not, and he added 
that his clients would not agree to such a request given that rent had not been paid for 
the month of October. I asked tenant 1 if she could show that they had such an 
agreement with the landlords, and she responded that she could not. I accept the 
testimony of the landlord’s representative that such an agreement was never made, and 
I accept that the landlords did not receive the keys to the unit until 3-November leaving 
them in a situation whereby they were unable to secure tenants for the month of 
November. 






