Personal Care Home Annual Inspections

Department of Government Services
Fiscal Year 2025-2026

Note: Report is generated quarterly and includes data at the time the report was generated
Report Date: May 7, 2026 End of Fiscal

Explanation of Results:

Recommended for Licensing: On the date of the inspection, there were no deficiencies identified.

Recommended for Licensing (minor deficiencies): On the date of the inspection, there were deficiencies found however, they do not constitute any immediate health, fire protection or life safety

risk.

Do Not Recommend Licensing: On the date of the inspection, there were deficiencies identified that required immediate attention.

Note: Any inspections not performed yet this fiscal year have been left blank. This file will be updated every quarter as inspections are completed and results are available.

DATE OF LAST ANNUAL DATE OF LAST ANNUAL
NAME OF PERSONAL CARE HOME LOCATION PHONE NUMBER ENVIRONMENTAL RESULT FIRE LIFE SAFETY RESULT
HEALTH INSPECTION INSPECTION
Acadian Village Stephenville (709) 643-9669 9-Apr-2025 E.e“’”?me”ded for 19-Feb-2026 Recommended for
icensing Licensing
Admiral's Coast Retirement Centre |Kellligrews, CBS (709) 744-7075 11-Feb-2026 Recommended for 25-Nov-2025 Recommended for
Licensing Licensing
Alderwood Estates Retirement Witless Bay (709) 334-2183 15-May-2025 Recommended for 2-Mar-2026 Recommended for
Centre Licensing Licensing
Aurora Estates CBS (709) 764-5546 15-May-2025 Recommended for 24-Feb-2026 Recommended for
Licensing Licensing
Baccalieu Retirement Living Old Perlican (709) 587 2651 7-Mar-2026 Recommended for 17-Feb-2026 Recommended for
Licensing Licensing
Bay Roberts Retirement Centre  |Bay Roberts (709) 786-6665 7-Mar-2026 E.e“’”?me”ded for 17-Mar-2026 Recommended for
icensing Licensing
Bayview Heights Manor Kelligrews, CBS (709) 834-5792 5-Nov-2025 E.e“’”?me”ded for 14-Nov-2025 Recommended for
icensing Licensing
Recommended for Recommended for
Beachside Manor Placentia (709) 227-1110 24-May-2025 Li . 13-Mar-2026 Licensing (minor
icensing C S
deficiencies)
Bishops Gardens St. John's (709) 745-0808 9-Apr-2025 Recommended for 24-Feb-2026 Recommended for
Licensing Licensing
Bonaventure Retirement Home St. John's (709) 722-4040 Closed
Recommended for Recommended for
Bonavista Retirement Home Bonavista (709) 468-5900 29-Apr-2026 Licensin 25-Apr-2025 Licensing (minor
9 deficiencies)
Cambridge Estates St. John's (709) 576-4663 17-Oct-2025 Recommended for 16-Feb-2026 Recommended for
Licensing Licensing
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Recommended for Recommended for
Canning's Personal Care Home Lond Pond, CBS (709) 834-4013 12-Jun-2025 Licensing (minor 15-Dec-2025 Licensing
deficiencies)
Recommended for Recommendgd for
Cherry Lane Manor CBS (709) 834-2349 10-Jun-2025 Li . 15-Sep-2025 Licensing (minor
icensing e
deficiencies)
. . . Recommended for Recommendfed for
Clarenville Retirement Centre Clarenville (709) 466-6459 24-Nov-2025 Licensing 14-Nov-2025 Licensing (minor
deficiencies)
. Recommended for Recommendgd for
Collingwood Downs Clarke's Beach (709) 786-1850 18-Mar-2026 Licensing 7-Jan-2026 Licensing (minor
deficiencies)
Comfort Manor (Woodford's) Holyrood (709) 229-3213 13-Feb-2026 [%e°°"?me“ded for 29-Jan-2026 Recommended for
icensing Licensing
. Recommended for Recommendfed for
Cozy Quarters Clarenville (709) 466-2447 12-Nov-2025 Li . 19-Nov-2025 Licensing (minor
icensing C e
deficiencies)
Recommended for Recommended for
CraDea Manor Mount Pearl (709) 364-5265 16-Jan-2026 Licensing (minor 5-Nov-2025 . .
S Licensing
deficiencies)
Recommended for Recommended for
Crosswinds Complex Robinsons (709) 274-3001 21-Oct-2025 Licensing (minor 2-Oct-2025 Licensing (minor
deficiencies) deficiencies)
Eason's Personal Care Home Holyrood (709) 229-4072 closed
Recommended for Recommended for
Gander Bay Retirement Home George's Point (709) 676-2773 19-Nov-2025 Licensing (minor 24-Sep-2025 Licensing
deficiencies)
Golden Years Estate Gander (709) 651-7363 24-Nov-2025 Recommended for 10-Nov-2025 Recommended for
Licensing Licensing
Recommended for Recommended for
Grand Bank Retirement Living Grand Bank (709) 832-3900 18-Apr-2026 Licensing (minor 9-May-2025 Licensing
deficiencies)
Green Bay Retirement Centre Springdale (709) 867-3033 11-Sep-2025 Eecornmended for 13-Nov-2025 Recommended for
icensing Licensing
Recommended for Recommended for
Harbourview Manor Mary's Harbour (709) 921-6440 6-Aug-2025 Licensing (minor 6-Apr-2026 Licensing (minor
deficiencies) deficienicies)
. Recommended for Recommendgd for
Hart Haven Personal Care Home |Sheshatshiu (709) 899-7437 2-Dec-2025 Licensing 13-Apr-2026 Licensing (minor
deficiencies)
Heritage Square Retirement Living |CBS (709) 834-4775 10-Jun-2025 E.e“’”Tme”ded for 19-Dec-2025 Recommended for
icensing Licensing
Hillcrest Estates Mount Pearl (709) 364-7077 11-Aug-2025 E.e“’”Tme”ded for 5-Dec-2025 Recommended for
icensing Licensing
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Recommended for Recommended for
Hillcrest Manor Musgrave Harbour (709) 655-2777 16-Sep-2025 Licensin 12-Feb-2026 Licensing (minor
9 deficiencies)
Recommended for Recommended for
Hilltop Manor Arnold's Cove (709) 463-5000 28-0Oct-2025 Li . 3-Sep-2025 Licensing (minor
icensing e
deficiencies)
Hollett's Retirement Centre Grand Falls-Windsor | (709) 489-5812 30-Mar-2026 E‘zgﬁgrr]‘;e”ded for
Humber Valley Complex (Deer Deer Lake (709) 635-5967 23-Mar-2026 Recommended for 24-Sep-2025 Recommended for
Lake Manor) Licensing Licensing
Recommended for Recommended for
Islandside Manor Leading Tickles (709) 483-2121 25-Jun-2025 Licensing (minor 9-Jun-2025 Li .
C S icensing
deficiencies)
Recommended for Recommended for
vy Durley Place Flower's Cove (709) 456-2022 2-Feb-2026 Li . 2-Dec-2025 Licensing (minor
icensing e
deficiencies)
Recommended for Recommended for
Joyful Manor Holyrood (709) 771-7775 17-Jun-2025 Licensing (minor 23-Oct-2025 Li .
C S icensing
deficiencies)
. . Recommended for Recommended for
Karwood Retirement Retreat Paradise (709) 782-5300 15-Apr-2025 ) . 30-Jun-2025 ) .
Licensing Licensing
Recommended for Recommended for
Kelly's Personal Care Home Goulds (709) 745-5343 19-Jun-2025 Licensin 18-Apr-2026 Licensing (minor
9 deficiencies)
Recommended for Recommended for
Kingsway Living Lewisporte (709) 535-2866 25-Nov-2025 Licensing (minor 28-Oct-2025 Licensin
deficiencies) 9
Recommended for Recommended for
Kingsway Living Paradise (709) 364-9207 12-Jun-2025 Licensing (minor 12-Nov-2025 Li .
e icensing
deficiencies)
Klngsway le_ln_g (St. Lawrence St. Lawrence (709) 873-3232 26-Mar-2026 Recommended for 31-Mar-2026 Recommended for
Retirement Living) Licensing Licensing
Recommended for Recommended for
Kingsway Retirement Living Grand Falls-Windsor (709) 393-5500 2-Oct-2025 Licensing (minor 7-Oct-2025 Licensing (minor
deficiencies) deficiencies)
Recommended for Recommended for
Lane's Retirement Home St. John's (709) 895-2637 9-Mar-2026 Licensing (minor 15-Jul-2025 ) .
S Licensing
deficiencies)
Lanes Retirement Home (prev Recommended for Recommended for
. ’ Port Saunders (709) 861-4242 28-Aug-2025 - . 9-Sep-2025 Licensing (minor
Northern Retirement Home) Licensing C
deficiencies)
Recommended for Recommended for
Lanes Retirement Living Botwood (709) 257-2400 11-Jun-2025 Licensing (minor 10-Jun-2025

deficiencies)

Licensing
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Lanes Retirement Living Carbonear (709) 596-1244 6-Nov-2025 E.ecmme”ded for 15-Apr-2026 Recommended for
icensing Licensing
Iéanes Retirement Living (Bayshore Irishtown (709) 783-2141 26-May-2025 Recommended for 11-Aug-2025 Recommended for
states) Licensing Licensing
Lewis Personal Care Home St. Mary's (709) 525-2244 closed
. Recommended for Recommendgd for
Linda's Personal Care Home Goulds (709) 745-1956 3-Jul-2025 Licensing 25-Mar-2026 Licensing (minor
deficiencies)
Lohnes Complex Corner Brook (709) 785-1200 24-Nov-2025 E.ecmme”ded for 4-Apr-2025 Recommended for
icensing Licensing
P . Recommended for Recommendfed for
Main River Manor Pollard's Point (709) 482-2334 21-Oct-2025 Licensing 2-Oct-2025 Licensing (minor
deficiencies)
Recommended for Recommended for
Marystown Retirement Centre Marystown (709) 279-2554 5-Sep-2025 Licensing (minor 29-Jul-2025 Licensing (minor
deficiencies) deficiencies)
Recommended for Recommended for
Meadow Creek Retirement Centre |Paradise (709) 782-4242 26-May-2025 Licensing (minor 12-Feb-2026 Licensing (minor
deficiencies) deficiencies)
. . . . Recommended for Recommendgd for
Miraquinn Hilltop Hickman's Harbour (709) 547-2450 10-Dec-2025 Licensing 17-Nov-2025 Licensing (minor
deficiencies)
Mountain Hope Manor (Ida's Recommendfed for Recommendfed for
Personal Care Home) Port Aux Basques (709) 695-2828 12-Aug-2025 L|c§q3|ng (minor 24-Sep-2025 L|c§q5|ng (minor
deficiencies) deficiencies)
s Recommended for Recommendgd for
Mountain View House Meadows (709) 783-2019 24-Oct-2025 Licensing 8-Sep-2025 Licensing (minor
deficiencies)
L . Recommended for Recommendfed for
Mountainview Retirement Center  |Corner Brook (709) 637-6900 26-Aug-2025 Licensing 21-Jul-2025 Licensing (minor
deficiencies)
Nightingale Manor Gander (709) 256-3711 20-Jun-2025 Recommended for April 25, 2025 | Récommended for
Licensing Licensing
Recommended for Recommendgd for
North Pond Manor Torbay (709) 437-1415 20-Jun-2025 Li . 15-Apr-2026 Licensing (minor
icensing e
deficiencies)
. - Recommended for Recommendfed for
Ocean Breeze Retirement Living  |Brown's Arm (709) 654-3171 5-May-2026 Licensing 30-Apr-2025 Licensing (minor
deficiencies)
. Recommended for
Oceanside Personal Care Home |, (709) 955-2339 15-Oct-2025 Recommended for 31-Jul-2025 Licensing (minor
(Hilliard's) Licensing deficiencies)

Page 4




DATE OF LAST ANNUAL

DATE OF LAST ANNUAL

NAME OF PERSONAL CARE HOME LOCATION PHONE NUMBER ENVIRONMENTAL RESULT FIRE LIFE SAFETY RESULT
HEALTH INSPECTION INSPECTION
Recommended for Recommended for
Oram's Baywatch Manor Glovertown (709) 533-6999 22-Sep-2025 Licensing (minor 7-Apr-2025 Licensing (minor
deficiencies) deficiencies)
Recommended for Not Recommended
Oram's Bethesda Manor 1 Gander (709) 381-3300 24-Jun-2025 Licensing (minor 21-Apr-2026 ) -
deficiencies) for Licensing
Recommended for Recornmendfed for
Oram's Bethesda Manor 2 Gander (709) 381-0492 15-Sep-2025 Licensing 30-Mar-2026 Licensing (minor
deficiencies)
Recommended for Recommended for
Oram's Birchview Manor Glovertown (709) 533-2600 28-May-2025 Licensing (minor 25-Jul-2025 Licensing (minor
deficiencies) deficiencies)
Recommended for Recommended for
Oram's Emmanuel Manor Gambo (709) 674-4254 4-Sep-2025 Licensing (minor 20-May-2025 Licensing (minor
deficiencies) deficiencies)
Otterbury Manor Wesleyville (709) 536-3383 19-Mar-2026 f.eco"?me”ded for 10-Mar-2026 Recommended for
icensing Licensing
Recommended for Recommended for
Pearl House Mount Pearl (709) 368-3850 11-Nov-2025 Licensing (minor 4-Dec-2025 Li .
S icensing
deficiencies)
Pleasantview Manor Lewisporte (709) 535-0941 5-May-2026 E.ec"mme”ded for 26-Feb-2026 Recommended for
icensing Licensing
Presentation Convent Infirmary Recommendgd for
. St. John's (709) 753-7291 10-Jun-2025 Licensing (minor
(Nano Nagle Residence) deficienci
eficiencies)
. e . Recommended for
Em"'de'.“'a' Living (formerly White |5 o v/erte (709) 544-7100 13-Aug-2025 Licensing (minor Dec. 22,2025  |Recommended for
ay Retirement Living) C Licensing
deficiencies)
Providential Living (formerly . Recon?mendgd for
Springdale Retirement Centre) Springdale (709) 673-5777 24-Dec-2025 Llcgr?smg. (minor
pringdale
deficiencies)
Riverhead Manor Fogo (709) 266-2336 29-Jan-2026 Recommended for 17-Jun-2025 Recommended for
Licensing Licensing
Recommended for Recommended for
Robinson's Personal Care Home |Bishop's Falls (709) 258-6446 13-May-2025 Licensing (minor 30-Apr-2025 Licensing
deficiencies)
. . Recommended for Recommendgd for
Roddickton House Roddickton (709) 457-2166 19-Nov-2025 Licensing 12-Aug-2025 Licensing (minor
deficiencies)
Ruby Manor Mount Pearl (709) 364-4943 6-Jan-2026 Recommended for 6-Mar-2026 Recommended for

Licensing

Licensing

** This Personal Care Home was recommended for licensing after a follow-up inspection was completed on June 4, 2026. Please see the 2026-2027 Fiscal Year — 1st Quarter

Report
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Recommended for Recommended for
Shag Rock Manor Whiteway (709) 588-2884 12-Sep-2025 Licensing (minor 29-Jul-2025 Licensin
deficiencies) 9
Shirley's Haven Catalina (709) 469-3160 22-Dec-2025 | ~ecommended for 29-Jan-2026  |Recommended for
Licensing Licensing
Shirley's Haven #2 St. Anthony (709) 454-1070 20-Nov-2025 Recommended for 1-Dec-2025 Recommended for
Licensing Licensing
Silverwood Manor Kippens (709) 643-6550 14-Oct-2025 Recommended for 15-Jan-2026 Recommended for
Licensing Licensing
Sunset Manor Twillingate (709) 884-5301 9-Sep-2025 Recommended for 24-Sep-2025 Recommended for
Licensing Licensing
The Fountains At Hollett's Park  |Grand Falls-Windsor | (709) 489-6877 30-Mar-2026 E‘Zg‘r’g%e”ded for
Recommended for Recommended for
The Golden Years Estates Bldg A |Grand Falls-Windsor (709) 489-7263 20-Aug-2025 Licensing (minor 5-May-2025 Li .
S icensing
deficiencies)
Recommended for Recommended for
The Golden Years Estates Bldg B |Grand Falls-Windsor (709) 489-7263 20-Aug-2025 Licensing (minor 5-May-2025 Li .
S icensing
deficiencies)
Tobin's Guest Home Holyrood (709) 229-7464 9-Feb-2026 Recommended for 5-Feb-2026 Recommended for
Licensing Licensing
Recommended for Recommended for
Twin Town Manor Grand Falls-Windsor (709) 489-0988 11-Dec-2025 Licensin 31-Mar-2026 Licensing (monor
9 deficiencies)
West Mount Estates Corner Brook (709) 786-4100 7-Jul-2025 Recommended for 5-Sep-2025 Recommended for
Licensing Licensing
Westbury Estates St. John's (709) 745-5300 6-Aug-2025 E.ecc’mme”ded for 26-Aug-2025 Recommended for
icensing Licensing
Winslowe Ridge Retirement Living |St. John's (709) 726-0000 29-Apr-2025 Recommended for 19-Jun-2026 Recommended for
Licensing Licensing
Recommended for Recommended for
Winter Home Ltd. Winterton (709) 583-2658 5-Nov-2025 Licensing (minor 3-Feb-2026 Li .
S icensing
deficiencies)
Recommended for Recommended for
Xavier House Incorporated Corner Brook (709) 634-2787 7-Nov-2025 Licensing (minor 19-Sep-2025 Licensing (minor

deficiencies)

deficiencies)
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