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About the College 
 
 
The Newfoundland & Labrador College of Dietitians (NLCD) is a non-profit governing 
body created under the Dietitians Act, 2005 and the Dietitians Regulations, 2018 to regulate 
dietetic practice in the province. NLCD mandate is to regulate dietetic practice in the public 
interest.  
 
 
 
 
Mission, Vision and Organizational Values 
 
Mission 
The mission of NLCD is to regulate the competent practice of Registered Dietitians in the 
interest of public protection. 
 
Vision 
To ensure excellence in dietetic practice 
 

Organizational Values 
 

• Integrity 

• Accountability 

• Transparency 

• Collaboration 

• Effectiveness 
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Organizational Structure 

 

 
 

 
 
 
 
NLCD Board 
 
The NLCD board is elected by the registrants and has two members appointed by 
Government. The board is responsible for the governance, regulation and management of 
the business affairs of the College. The board is responsible to the Government and the 
public.  
 
Registrar & Executive Coordinator 
 
The Registrar & Executive Coordinator completes duties assigned by the legislation and 
duties assigned by the board.  
 
Registration Committee 
 
The registration committee assesses an applicant’s qualification to practice dietetics. The 
committee is responsible for determining if an applicant needs further education and/or 
practicum to meet registration requirements. 
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Continuing Competence Committee 
 
The continuing competence committee is responsible for reviewing, auditing, and 
approving the continuing competence submission to ensure they meet the requirements as 
established in the Dietitians Regulations, 2018. 
 
  
 
Disciplinary Panel 
 
Based on the Dietitians Act, NLCD will be required to establish a Complaints Authorization 
Committee and Complaints and Disciplinary Panel on a as needs basis.  
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Chair 

This has been my first year as Chair of the Newfoundland & Labrador College of Dietitians 
(NLCD), it has been a busy but productive one. The Board has made many decisions around 
polices and documents that support the Dietitians Act and Regulations to ensure public 
protection. The Board approved a Strategic Plan for 2019-2022, and we are working 
towards meeting the time frames and outcomes as indicated in this plan.  

I wish to thank the dietitians who volunteer on our operational committees (e.g. Continuing 
Education Committee). These dedicated volunteers with NLCD helps us to meet the NLCD 
public protection mandate and it is a true indication of member engagement in professional 
self-regulation.   

On behalf of the Newfoundland & Labrador College of Dietitians (NLCD), I would like to 
present the 2019-2020 Annual Report. NLCD mandate is public protection. NLCD is 
dedicated to the public receiving ethical, competent care from highly qualified food and 
nutrition professionals. This report will provide a summary of the accomplishments that 
NLCD has achieved over the fiscal year 2019-2020 and will also detail the goals and 
objectives for the upcoming fiscal year 2020-2021. 

Registrar’s Message 

Self-regulation is a privilege that has been granted by the Government of Newfoundland & 
Labrador to NLCD. NLCD highly values this privilege and has many processes in place to 
ensure that dietitians that are registered in this province are competent and safe to practice. 
For example, the continuing education committee reviews all dietitians’ packages and there 
are audits of the active practice hours that are self-declared by members. These processes 
help us meet our legislative requirements as established in the Dietitians Act and 
Regulations.  

I am pleased to report that I am working with the Board to accomplish the goals as defined 
in the Strategic Plan. Please continue to read this report as it will highlight the 
accomplishments achieved by NLCD in the past fiscal year.  

 
 
Sincerely,       

  
Chair NLCD Board 
 
     
 
 
 

 
Cynthia Whalen 
Registrar & Executive 
Coordinator 
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Board members 2019-2020 are: 

• Chairperson-Olivia Roebotham 
• Vice Chairperson- Heidi Boyd 
• Elected Director-Eastern District & Treasurer-Heidi Murphy 
• Elected Director-Eastern District- Andrea Stokes 
• Elected Director-Central District & Secretary-Laura Sutton 
• Elected Director-Western-Labrador-Grenfell-  Jada Harvieux 
• Government Public Appointed-Elyse Bruce 
• Government Public Appointed-Scott Harding 

 
 
Summary of Accomplishments 2019-2020 
 
The following is a summary of activities during the 2019-20 year: 
 
 

• Members were required to meet the active practice hour requirement and continuing 
education as required in the Dietitians Regulations, 2018. For those members who 
did not meet these requirements upon renewal, the Board established protocol as to 
what was required of these members to maintain registration.  
  

• The NLCD board approved a Courtesy Policy required under the NLCD by-laws.  
 

• The NLCD board approved a revised Code of Ethics, revised Competencies for 
Dysphagia Assessment & Management in Dietetic Practice, and a revised Defining 
Dietetic Practice for Registered Dietitians in Newfoundland & Labrador.  
 

• The NLCD strategic plan will move NLCD forward with meeting its regulatory 
obligations.  The key areas are quality assurance and competence, communication, 
governance, and title protection. Under the Governance section of Strategic Plan, the 
Board has already approved the revised Code of Ethics, 2019. The revised Code of 
Ethics was developed based on Section 21(c) (i) (ii) (iii) of the Dietitians Act, 2005. 
Th NLCD Board defined professional misconduct, professional incompetence and 
conduct on becoming a registered dietitian. 
 

• The NLCD added to its website a Complaints tab and an explanation on how to 
make a complaint against a dietitian.   
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Stakeholder Collaboration   
 
 

• The NLCD Registrar continues to attend meetings of the Health Professional 
Regulatory Network.  This group allows the registrars of Newfoundland and 
Labrador professional regulatory colleges and associations to meet regularly to 
discuss issues of mutual concern and network. Health Regulators have focused on 
education sessions around the various areas of the disciplinary process. In April 
2019, the education session was called Complaints Authorization Committee 
Decision Making. 
 

• The NLCD Registrar met with Dietetic Interns who are attending the Eastern Health 
Dietetic Practicum to discuss the Dietitians Act & Regulations, Standards of 
Practice, Code of Ethics and how these guide and direct dietetic professional 
practice within the province of Newfoundland & Labrador.   
 

• Alliance of Canadian Dietetic Regulatory Bodies (the Alliance) is an incorporated 
body. This body consists of the ten provincial dietetic regulatory bodies. The 
Alliance oversees the development and administration of the Canadian Dietetic 
Registration Exam (CDRE), policies supporting the CDRE, labor mobility and other 
national dietetic projects. 
 

• Partnership for Dietetic Education and Practice (PDEP) exists between three groups. 
The Alliance of Canadian Dietetic Regulatory Bodies (10 provincial regulatory 
bodies), Dietitians of Canada (DC) and dietetic education programs in Canada. 
These partners continue to work on projects of similar interest to advance dietetics 
in Canada. 

o PDEP Accreditation counsel continues to review and award accreditation to 
dietetic programs. This information can be viewed on the PDEP website. 
www.pdep.ca 

o PDEP has hired a consultant to oversee the review of the Integrated 
Competencies for Dietetic Education and Practice (ICDEP’s) (2013). In June 
2019, David Cane, the consultant, presented the most recent feedback from 
the working group and consultations from RD’s and educators across 
Canada. This phase of the project looked at the performance indicators and a 
new evaluation process of these Performance Indicators.  The revised 
ICDEP’s are expected in 2020. 
 
 

 
Next Steps 
 

 
• Continue to meet the goals and timelines as established in NLCD Strategic Plan 

 
 

http://www.pdep.ca/
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REGISTRATION REPORT 
 

 
From April 1, 2019-March 31, 2020 the Newfoundland and Labrador College of Dietitians, 
had 181 Active Members.   
 

 
 

 

Total Active Members  ...................... 181 
Of this number, there were:  

New Members  .......................  6 
Resignations/non-renewing ...  13 

 
 

 
 
Registered Dietitians by areas of Practice: 
 

Undeclared
Administrative
Business/Industry
Clinical
Community Health
Consultant
Education
Other

 
 
 
 
 



  

10 Annual Report 2019-20 
 

Continuing Competence Committee 
 
NLCD continuing education program was mandatory this fiscal year.  All members 
submitted their continuing education documents based on the 2019 calendar year. These 
have been reviewed by the continuing education committee.  
 
 
Disciplinary Complaints 
 
NLCD received no allegations in the 2019-20.  
 
 
 
 
Submitted by,  
 

 
 
Olivia Roebotham, R.D. 
NLCD-Chair  
 
 

 
Cynthia Whalen, M.Sc., R.D. 
Registrar & Executive Coordinator 
Newfoundland and Labrador College of Dietitians 
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