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 MESSAGE FROM THE BOARD CHAIR & 
 EXECUTIVE DIRECTOR/REGISTRAR 

 

 
      NLCSW Board Chair         
      Cheryl Mallard  

                                                                                                       MSW, RSW 
 
 

 

NLCSW Executive  
Director/Registrar  
Lisa Crockwell 
MSW, RSW 

We are pleased to present the annual report for the 
Newfoundland and Labrador College of Social Workers 
(NLCSW) which covers the period from March 1, 2020 to 
February 28, 2021.  
 
The start of our fiscal year coincided with the first province 
wide lockdown in response to the COVID-19 pandemic.  
Thankfully, NLCSW’s board, committees, and staff were 
able to quickly pivot and adjust, ensuring the important 
work of the organization was able to continue despite the 
uncertainty that surrounded the pandemic.   
 
While the COVID-19 pandemic had a profound impact on 
the mental health and social circumstances of individuals 
and families, it also served to highlight the value of the 
social work profession to the overall health and well-being 
of the people of this province.   
 
The pages of this report reflect the many activities, 
accomplishments and milestones that occurred over the 
course of the 2020-21 fiscal year, most notably our name 
change from association to college.  While our name 
changed, our commitment to advancing and promoting 
ethical and professional social work practice in the public 
interest remained the same.  
 
The vision of NLCSW remains Excellence in Social Work. 
We extend our sincere appreciation to everyone who 
continued to advance this vision during 2020-21. 
 

                     

  

https://nlcsw.ca/about-us/board
https://nlcsw.ca/NLASW_Committees
https://nlcsw.ca/contact-us
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REFLECTING ON THE 
GROWTH OF A PROFESSION 

 
Effective September 30, 2020, the Newfoundland and Labrador 
Association of Social Workers (NLASW) became the 
Newfoundland and Labrador College of Social Workers 
(NLCSW). This change stemmed from legislative amendments to 
the Social Workers Act. 

 
While the pages of this report reflect the many accomplishments 
and achievements realized during the 2020-21 fiscal year, the 
name change provided an opportunity to reflect on the history of 
the organization and the social work profession in NL. Read 
more about NLCSW’s historical milestones at 
https://nlcsw.ca/NLCSW_History. 

https://www.assembly.nl.ca/Legislation/sr/statutes/s17-2.htm
https://nlcsw.ca/NLCSW_History
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17 Practice Resources Released/Updated: 
• NEW Releases: 

 4 Ethical Compass 
 4 Documentation Matters 
 3 Practice Matters 
 3 COVID-19 Specific Resources 

• Updates 
 Resource Guide for Private Practice 
 Ethical Decision Making in Social Work 

Practice 
 Standard of Practice for Social Workers in 

NL 
 

Hours of Continuing Professional Education (CPE) 

Offered 14 
2569 Registrants for CPE Events 

18 Electronic Updates Released: 
 12 NLCSW Member Updates 
 3 Employer Updates 
 3 Student Updates 

Ethical/Practice Consults Provided 55 

2020-21  
HIGHLIGHTS 

 
18  Practice Resources Released/Updated: 

• NEW Releases: 
 4 Ethical Compass 
 4 Documentation Matters 
 3 Practice Matters 
 3 COVID-19 Specific Resources 
 1 Interjurisdictional Social Work Practice FAQ 

& Practice Guidance for Social Workers in NL 
• Updated: 

 Resource Guide for Private Practice 
 Ethical Decision Making in Social Work 

Practice 
 Standards of Practice for Social Workers in 

NL 
 

14  Hours of Continuing Professional Education (CPE)  

Offered.  Registrants for CPE Events  2569  
 

13th Annual CPE Audit Conducted 

65  Average Number of Credits Obtained by Audit 
Participants, far exceeding minimum requirement of 40 
 

18 Electronic Updates Released: 
 12 NLCSW Member Updates 
 3 Employer Updates 
 3 Student Updates 

 

Ethical/Practice Consults  55 
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1676 Total Membership 

• 1607 Registered Social Workers 

• 69 Non-Practicing Members 

• 2% Increase in Total Membership from 
2019-20 

• Consistent Growth in Membership since Social 
Work Regulation in 1992 

 

Average Age of RSWs 43 
93% Employment Rate for RSWs 

Largest Employer – Regional Health Authorities 

42% 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
  

 
2020-21 

MEMBERSHIP PROFILE 
 
1676 Total Membership 

 

• 1607 Registered Social Workers (RSWs) 

 

• 69 Non-Practicing Members 
 

• 2% Increase in Total Membership from 
2019-20 

 

Consistent Growth in Membership 

since Social Work Regulation in 1992 
 

Average Age of RSWs  43  
93% Employment Rate for RSWs 

Largest Employer – Regional Health Authorities 

42% 
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      2020-21 KEY             
   ACTIVITIES 
        
     FROM NLASW to NLCSW    

• The name change from association to college resulted in the official unveiling of a 
new logo on September 29, 2020.  The NLCSW logo was designed to maintain the 
iconic history of NLASW while also reflecting the dynamic future envisioned for 
NLCSW.  The name change transition continued over the fall of 2020 and included 
updates to all external communication channels including NLCSW’s website, email 
and social media accounts. Key NLCSW documents including the Standards of 
Practice were updated. Extensive communication with members, employers, 
vendors as well as provincial, national and international partners was ongoing 
throughout this process. 
 

  REGULATION 
 

• In response to the COVID-19 
pandemic, a registration protocol 
was put in place in the event the 
capacity of the social work 
workforce had to be increased 
quickly.  In conjunction with the 
Department of Health and 
Community Services, the Social 
Workers Regulations were 
amended in April 2020 to permit 
the use of declarations to expedite 
registration if required.  While it 
was essential to have these 
options in place, neither had to be 
availed of during the 2020-21 fiscal 
year. 

 
• NLCSW’s ongoing quality 

assurance (QA) activities were 
captured under the umbrella of a 
QA program in 2020-21. In 
accordance with the Act, the 
program includes professional 
development and promotes  
continuing competence and quality 
improvement.

 
 

 
• NLCSW’s Electronic Social Work 

Practice Criteria gained 
additional traction as a result of 
the COVID-19 pandemic. An 
internal system was developed 
for the review, approval and 
tracking of RSWs from other 
Canadian jurisdictions engaging 
in electronic practice in NL. As 
noted on page 6 of this report, 
NLCSW also released a FAQ 
and guideline document on 
interjurisdictional practice for 
social workers in NL. 

 
• NLCSW continued to be actively 

involved with the following - Health 
Regulators Network of NL, 
Canadian Association of Social 
Workers (CASW), Canadian 
Council of Social Work Regulators 
(CCSWR) and the Association of 
Social Work Boards (ASWB). 
NLCSW met regularly with these 
groups to monitor the impact of 
the COVID-19 pandemic on 
regulatory operations, the social 
work profession and the public.  
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https://nlcsw.ca/
https://nlcsw.ca/sites/default/files/inline-files/Standards_of_Practice_for_Social_Workers_in_NL.pdf
https://nlcsw.ca/sites/default/files/inline-files/Standards_of_Practice_for_Social_Workers_in_NL.pdf
https://nlcsw.ca/electronic_social_work_practice
https://nlcsw.ca/electronic_social_work_practice
https://nlcsw.ca/sites/default/files/inline-files/Interjurisdictional_Social_Work_Practice_FAQ.pdf
https://nlcsw.ca/sites/default/files/inline-files/Interjurisdictional_Social_Work_Practice_FAQ.pdf
https://nlcsw.ca/sites/default/files/inline-files/Interjurisdictional_Social_Work_Practice_FAQ.pdf
https://nlcsw.ca/sites/default/files/inline-files/Interjurisdictional_Social_Work_Practice_FAQ.pdf
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   PROFESSIONAL CONDUCT REVIEW 
 

 
 

         2020-21 BREAKDOWN 

   
 

0
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2016-17 2017-18 2018-19 2019-20 2020-21

5 Year Trend 
Number of Allegations

# of Allegations

8

7

2
1

Sources of Allegations

Employer Clients

Community NLCSW Registrar

6

5

4

3

Types of Allegations

Integrity/Competency Integrity

Competency Confidentiality

Allegation Outcome Total 
Dismissed 9 
Alternate Dispute Resolution 3 
Caution and/or Counsels 2 
Referral for Hearing: 
1 Sanctioned 
1 Hearing Pending 

2 

Investigation Ordered 1 
Under Review 1 
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      PRACTICE 
 

• Resource pages dedicated to the 
COVID-19 pandemic were added 
to the NLCSW website. The 
COVID-19 and Social Work 
Practice Resource Page became 
a repository for all information 
regarding social work practice 
during the pandemic. The 
COVID-19: Information for the 
Public Resource Page was 
developed to provide insight and 
direction for members of the 
public. 
 

• In addition to COVID-19 specific 
practice resources, a wide range 
of other topics were explored.  
Examples included electronic 
and interjurisdictional practice, 
social work documentation, and 
the ethics surrounding the 
disclosure of client information. 

 
• While the pandemic curtailed 

CPE offerings during April – May 
2020, NLCSW was still able to 
offer an impressive 14 hours of 
CPE over the course of the 
registration year.  Visit NLCSW’s 
YouTube channel to view the full 
range of CPE offered.  

 
• A new tracking form for 

ethical/practice consultations 
was developed, resulting in a 
more accurate picture of the 
number of consultations 
completed.  As reported on page 
6 of this report, a total of 55 
consultations were provided.  
Consultations focused on 
boundaries, dual/multiple 
relationships, conflicts of interest, 
as well as electronic and private 
practice.

 
 
 

 
• NLCSW remained committed 

to exploring the valuable role 
social workers could play in 
the K-12 education system 
through meetings with the 
Department of Education and 
Early Childhood Development. 
 

• As a member of the 
search committee, 
NLCSW continues to 
participate in the search 
for the new Dean of 
Memorial University’s 
School of Social Work. 

 
• NLCSW continued to work 

with the Department of Health 
and Community Services and 
the interim Dean of Memorial 
University’s School of Social 
Work to advance the social 
work workforce study. 

 
• A new Private Practice 

Advisory Committee was 
established.  The ongoing 
work of this committee will 
include analyzing current 
trends within this practice 
area, developing mechanisms 
to support private practice, 
heighten its profile, and 
strengthen standards. 

 
• NLCSW contributed the social 

work perspective as part of 
the annual pre-budget 
consultation process.  A focus 
on mental health, poverty 
reduction, children and youth 
and seniors was highlighted in 
NLCSW’s 2020 Pre-Budget 
Submission.  
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https://nlcsw.ca/COVID-19_Social_Work_Practice
https://nlcsw.ca/COVID-19_Social_Work_Practice
https://nlcsw.ca/information_for_the_public
https://nlcsw.ca/information_for_the_public
https://www.youtube.com/channel/UCFUFDYX_Ez7k-pq3-1g24qA
https://www.youtube.com/channel/UCFUFDYX_Ez7k-pq3-1g24qA
https://nlcsw.ca/sites/default/files/inline-files/Pre-Budget_Submission_2020.pdf
https://nlcsw.ca/sites/default/files/inline-files/Pre-Budget_Submission_2020.pdf


 

 

 
 
 
 
• As noted on page 6, members, 

employers and students received 
regular electronic updates. 
Regular tweets and website 
updates were also part of 
NLCSW’s goal to engage 
stakeholders through effective 
communication. 
 

• Regular editions of NLCSW’s 
esteemed newsletter, 
Connecting Voices were 
released in 2020-21. The 
publication moved to solely 
online in July 2020. The 
consensus, following a 
jurisdictional scan as well as 
consultations with stakeholders, 
was that an online publication 
was more accessible and 
environmentally friendly.  

 
• The NLCSW Did You Know 

Information Series continued to 
expand with the addition of fact 
sheets for the practice areas of 
Privacy and Access as well as 
Rehabilitation. These additions 
brought the total number of fact 
sheets produced to 28. 

 
• NLCSW advanced the social 

work perspective through 
continued collaboration with the 
CASW, Memorial University 
School of Social Work, NL Public 
Health Association and End 
Homelessness St. John’s.  

 
• NLCSW participated in Health 

Accord NL’s ongoing 
engagement process including 
meeting with the co-chairs and 
sharing NLCSW resources that 
align with the direction of the 
work of the task force. 

 
  CONGRATULATIONS  

2020 
AWARD WINNERS 

 
While the formal event to celebrate the 
award winners could not take place due 
to the pandemic, the awards were 
presented through an outdoor physically 
distant visit with NLCSW staff.  
Acceptance speeches were also 
published in the July 2020 edition of 
Connecting Voices. 
 
Glenn Drover National Award for 
Outstanding Service:  Ellen Oliver 
 
 
 
 
 
 
 
 
 
 
CASW Distinguished Service Award: 
Michelle Ryan 
 
 
 
 
 
 
 
 
 
 
NLCSW Pride in the Profession 
Award: Kenda Riggs 
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https://nlcsw.ca/practice-resources/connecting-voices
https://nlcsw.ca/social-work-in-nl/practice-areas
https://nlcsw.ca/social-work-in-nl/practice-areas
https://nlcsw.ca/sites/default/files/inline-files/ConnectingVoices_July_2020.pdf
https://nlcsw.ca/sites/default/files/inline-files/ConnectingVoices_July_2020.pdf
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