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Message from the Board Chair & Executive 
Director/Registrar 
We are pleased to present the annual report for the Newfoundland and Labrador College of 
Social Workers (NLCSW) which covers the period from March 1, 2022 - February 28, 2023.   

  

     
 
While much has changed over the past 30 years, one factor that has remained consistent 
is the growth in the number of registered social workers. This growth continues, as evident 
on page 7 of this report. The vision of the organization, Excellence in Social Work, has 
also stood the test of time and carried through each strategic plan over the last 30 years. 
This vision continues to guide all NLCSW activities and provides a strong foundation for the 
continued advancement of NLCSW’s public protection mandate. 
 

During 2022-23, NLCSW worked to advance the goals and objectives outlined in our 
current strategic plan. The important work accomplished over the past year is detailed in 
the pages that follow.  
 

As we look to the future, we remain committed to a vision of Excellence in Social Work 
and working with all stakeholders to further this vision.   

          

 

 

  

 

 

                               
                              

                                            

2022 marked the 30th anniversary of social work regulation in 
Newfoundland and Labrador. While social work has been a 
regulated profession in this province since 1992, this report 
also features historical milestones dating back to the 1950s 
that served to advance professional social work regulation in 
the public interest.  

 

  

Nadine Calloway 
MHS, BSW, RSW 
NLCSW Chair 

 

 

Lisa Crockwell 
LL.M, MSW, RSW 

    NLCSW Executive Director/Registrar 



  Historical Milestones 
 

  

 

 

Social workers who came together initially to form the legacy 
organizations of NLCSW, namely the Newfoundland branch of the 
Canadian Association of Social Workers and later the 
Newfoundland Association of Social Workers (NASW), had a 
vision - to ensure that social work was recognized through 
regulation, and they worked tirelessly to make it a reality.  

Each of the milestones noted below were important stepping stones, bringing the social work 
profession in Newfoundland and Labrador to where it is today – one of the largest health 
professions in the province, with more than 1700 registered social workers practicing in diverse 
practice settings. 



   

  

Spotlight  
on the 
Numbers 
 

2022-23 
Practice Resources: 

• 12 New Releases 
 

• 6 Resources Updated 
 
Continuing Professional 
Education (CPE): 

• 19 Hours Provided 
 

• Registration for CPE events 
exceeded  

4000 
 
Ethical Consults Provided:  

56 
 
Social Media: 
 
• Number of YouTube 

Subscribers Grew by  

34%; Over 13,000 
views 
 

• 16% 
Growth in Twitter Followers 
 



 

 

Growth in the number of Registered Social Workers (RSWs) continued  
in 2022-23. This upward trend has been consistent since social  
work became a regulated profession in 1992. 
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NL Educated

Internationally
Educated

Other Canadian
Provinces

Registration  
Year 

Net Growth 
in 
Registrants 

2018-19 1.7% 
2019-20 1.8% 
2020-21 1.6% 
2021-22 3.9% 
2022-23 4.0% 

 

In 2022-23, active licenses were predominately issued to RSWs renewing from the 2021-22 
registration year (92%). A total of 7% of registrants were new and 1% re-entered the profession 
following a lapse. Of the new and re-entering registrants, re-entry to practice provisions applied to 6 
individuals, requiring successful completion of the Association of Social Work Boards exam as a 
condition of active registration. A closer examination of the 121 new registrants revealed the 
majority received their social work education in NL (68%). Of the remaining new registrants, 30% 
were educated in another Canadian province while 2% were internationally educated.    
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Professional Conduct Review (PCR)  
 
NLCSW’s PCR process is designed to provide clarity regarding professional 
obligations and responsibilities and to ensure social work clients have their right to 
skilled, ethical, and professional service affirmed. During 2022-23, NLCSW 
continued its ongoing evaluation of the PCR process while engaging primary 
stakeholders. Key activities included: 

• Release of exit surveys for complainants and respondents involved in the 
PCR process. Survey releases were very positive with both parties agreeing 
that the information provided by NLCSW was helpful in understanding the 
process, information regarding the status of the allegation was 
communicated in a timely manner, and written correspondence was clear 
and easy to understand. Interactions with staff were also consistently 
identified as professional and respectful.  

• Introduction of a navigation support service for complainants who are 
unable to complete the online allegation form due to disability or other 
circumstances. Information regarding this support service is detailed on 
NLCSW’s website. 

• Development of an Alternative Dispute Resolution (ADR) process via a 
settlement agreement. This process provides another option for the 
disposition of allegations.  

• Continuation of training and education sessions focused on various stages 
of the PCR process. NLCSW’s Board, Disciplinary Panel, contract 
investigators and social work employers all reported value in the sessions 
and shared positive feedback. 

  

 

 

https://nlcsw.ca/regulation/complaints-review-process


Professional Conduct Review (PCR)  
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Regulatory Leadership Highlights  
 
 

• NLCSW’s Private Practice Ad-hoc Committee proposed a model for clinical 
regulation in private practice. The model was informed by work completed in 
2021-22 including a comprehensive survey with private practitioners and an 
extensive jurisdictional review. Refinements to the model proposed by the 
committee continued throughout 2022-23, following consultations with 
NLCSW’s Registration and Quality Assurance Committees as well as the 
Board of Directors.  
 

• NLCSW’s online social worker registry was updated to provide users, 
including the public, social work employers, and registrants, with one location 
to confirm the registration and regulatory actions status of current registrants 
and non-practicing members.  
 

• As part of a commitment to continuous quality improvement of the registration 
process, NLCSW’s Registration Committee amended policies to clarify 
acceptance of documents in electronic form. Criminal record checks for out of 
country applicants were also aligned with the checks required by the federal 
government for immigration purposes. 
 

• NLCSW continued to collaborate provincially, nationally, and internationally 
with other organizations to advance regulatory excellence. NLCSW continued 
to be actively involved with the Health Regulators Network of NL, Canadian 
Association of Social Workers (CASW), Canadian Council of Social Work 
Regulators (CCSWR), Association of Social Work Boards (ASWB), and 
International Federation of Social Work Regulators (IFSW).  
 

Practice Excellence Highlights 

 
• As reported on page 6, NLCSW’s commitment to the development of practice resources 

continued in 2022-23. A summary of new resources released during this time period can 
be accessed at New Practice Resources | NLCSW. 

 
• Supporting the continuing competency of social workers is one of the objectives detailed 

in NLCSW’s 2021-24 Strategic Plan. The CPE numbers outlined on page 6 of this 
report are a direct reflection of NLCSW’s commitment to this objective. The funding 
increase approved by NLCSW’s Board of Directors for the Professional Development 
Fund was another noteworthy highlight from 2022-23 which fell under this objective. 
The increase provides NLCSW’s Continuing Education Fund Committee with the ability to 
provide funding to more applicants while also increasing the funds available to each 
applicant.   
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https://nlcsw.ca/socialworkersearch
https://nlcsw.ca/New_Practice_Resources_2022
https://nlcsw.ca/sites/default/files/inline-files/NLCSW_Strategic_Plan_2021-2024._1.pdf
https://www.nlcsw.ca/continuing-education/funding
https://www.nlcsw.ca/continuing-education/funding


Practice Excellence Highlights  
 
 

• NLCSW’s Showcasing Social Work Video Series premiered in the spring of 2022. 
Stemming from the third objective under the goal of practice excellence, this series was 
designed to capture the expertise, diversity, and leadership that can be found in social 
work practice throughout NL. 

 
• NLCSW provided written submissions as part of the consultation process for the 

Provincial Pre-Budget, Minimum Wage Review, and Social and Economic Well-
Being Plan. All submissions were grounded in NLCSW’s Social Determinants of 
Health Policy Framework.  
 

Stakeholder Engagement Highlights 
 

• Regular initiatives designed to promote an understanding of social work regulation and 
NLCSW’s role continued in 2022-23. These included the release of regular electronic 
editions of the Employer Update, Student Update, as well as NLCSW’s monthly update 
to registrants and non-practicing members. New initiatives introduced in 2021-22 were 
also continued. This included the release of 5 editions of the NLCSW series Spotlight 
on Social Work Regulation. Focused communication designed to illustrate the linkage 
between NLCSW’s strategic plan and the ongoing work of the organization was also an 
important initiative that continued. All communication released to date can be accessed 
on NLCSW’s website.  
 

• As reported on page 6, analytical data provided by both YouTube and Twitter indicated 
continued growth in both NLCSW social media channels. This data is reviewed and 
reported as part of NLCSW’s commitment to continually evaluate its communication 
strategies. 
 

• The exit surveys for complainants detailed on page 8 as well as the updated public 
registry reported on page 9 were two noteworthy advancements as part of NLCSW’s 
objective to enhance public engagement.   
 

• The Social Worker Workforce Model Report Newfoundland and Labrador was 
released in May 2022. Lead by the Department of Health and Community Services, this 
project brought together key stakeholders including NLCSW, the Regional Health 
Authorities, the Department of Children, Seniors and Social Development, Public 
Service Commission, public sector unions, and Memorial University School of Social 
Work. The result was a comprehensive workforce model for the profession, with 
modelling projecting continued growth for the profession into the foreseeable future. 
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https://nlcsw.ca/Showcasing_Social_Work_Video_Series
https://nlcsw.ca/sites/default/files/inline-files/Pre-budget_Submission_2022.pdf
https://nlcsw.ca/sites/default/files/inline-files/Minimum_Wage_Review_Consultation_2022.pdf
https://nlcsw.ca/sites/default/files/inline-files/Social_and_Economic_Well-Being_Plan_Written_Submission.pdf
https://nlcsw.ca/sites/default/files/inline-files/Social_and_Economic_Well-Being_Plan_Written_Submission.pdf
https://nlcsw.ca/sites/default/files/inline-files/NLCSW_Social_Determinants_of_Health_Policy_Framework.pdf
https://nlcsw.ca/sites/default/files/inline-files/NLCSW_Social_Determinants_of_Health_Policy_Framework.pdf
https://www.nlcsw.ca/Spotlight_on_Social_Work_Regulation
https://www.nlcsw.ca/Spotlight_on_Social_Work_Regulation
https://nlcsw.ca/strategic_plan_ongoing_communication
https://www.gov.nl.ca/hcs/files/SW-Workforce-Model-Final-Report-FINAL.pdf


  

   

  
2022-23  
Audited  

Financial Statements 

 

 

   

 



 
  

 



 

 

 

 

P.O. Box 671 
Bay Roberts, NL 
A0A 1G0 
Telephone: 709-786-1470 
Facsimile: 709-786-7999 
Email: tonysmithcpa@outlook.com 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 
 

   

 



 

   

   
 



 
   

  

 Lorem ipsum 
dolor sit amet, 
consectetur 

adipiscing elit. 
Etiam aliquet eu 
mi quis lacinia. 
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