Disclaimer

This Guide is intended to provide supplementary information to assist Providers with
submitting claims to the Newfoundland and Labrador Prescription Drug Program
(hereinafter referred to as the “Program” or “NLPDP”). It is not intended to replace any
requirements outlined under the Pharmaceutical Services Act and Regulations, any
applicable federal legislation or any valid agreement between the Government of
Newfoundland and Labrador and the Pharmacists’ Association of Newfoundland and
Labrador, dated June 25, 2012 or any subsequent agreement (the “PANL Agreement”).

This update to the Guide will replace the previous version sent by registered mail on
December 15, 2011.

With the exception of policies that form part of an agreement between the NLPDP and
the Pharmacists’ Association of Newfoundland and Labrador or minimum standards
outlined in various Acts and Regulations, the Department of Health and Community
Services reserves the right to add, delete, or update policies documented in this Guide.
For this reason, the Guide is formatted to accommodate information updates easily by
removing the applicable section and replacing it with the revised section. Providers will
be notified by bulletin when updates to this Guide have been posted to the website. A
hardcopy will be provided only when requested.



