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P ercentP ercentP ercentP ercent CountCountCountCount

Labrador – Grenfell 0% 0

Western 100% 1

Central 0% 0

Eastern 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 1111

P ercentP ercentP ercentP ercent CountCountCountCount

Labrador – Grenfell 0% 0

Western 97% 31

Central 3% 1

Eastern 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

P ercentP ercentP ercentP ercent CountCountCountCount

<18 0% 0

19-24 0% 0

25-34 13% 4

35-44 25% 8

45-54 16% 5

55-64 16% 5

65 -74 19% 6

75+ 13% 4

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

 R esults By Question R esults By Question R esults By Question R esults By Question

1. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )1. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )1. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )1. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )

ResponsesResponsesResponsesResponses

2. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )2. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )2. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )2. )  T he Healt h Aut horit y  region where I  live is…  ( Demographic Assignment )

ResponsesResponsesResponsesResponses

3. )  M y age is:  ( Demographic Assignment )3. )  M y age is:  ( Demographic Assignment )3. )  M y age is:  ( Demographic Assignment )3. )  M y age is:  ( Demographic Assignment )

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Citizen 39% 13

Patient 3% 1

Caregiver of a patient 0% 0

Health Care Professional 24% 8

Academic/Researcher 6% 2

Other 27% 9

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 33333333

P ercentP ercentP ercentP ercent CountCountCountCount

<500 6% 2

501- 2000 13% 4

2001-5000 16% 5

5001-10000 6% 2

10000+ 58% 18

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 31313131

P ercentP ercentP ercentP ercent CountCountCountCount

Chronic disease management 13% 16

Mental health and addictions 10% 13

Dementia care 7% 9

Healthy living 23% 29

Aging 14% 17

Primary health care accessibility 24% 30

Other 8% 10

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 124124124124

4. )  T oday,  I  am here as a ( Demographic Assignment )4. )  T oday,  I  am here as a ( Demographic Assignment )4. )  T oday,  I  am here as a ( Demographic Assignment )4. )  T oday,  I  am here as a ( Demographic Assignment )

ResponsesResponsesResponsesResponses

5. )  T he communit y in which I  live has ______ people.  ( Demographic Assignment )5. )  T he communit y in which I  live has ______ people.  ( Demographic Assignment )5. )  T he communit y in which I  live has ______ people.  ( Demographic Assignment )5. )  T he communit y in which I  live has ______ people.  ( Demographic Assignment )

ResponsesResponsesResponsesResponses

6. )  W hich area( s)  is  of  most  int erest  t o you? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)6. )  W hich area( s)  is  of  most  int erest  t o you? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)6. )  W hich area( s)  is  of  most  int erest  t o you? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)6. )  W hich area( s)  is  of  most  int erest  t o you? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Family doctor 38% 30

Emergency department 9% 7

Walk-in /medical clinic 3% 2

Nurse 5% 4

Nurse practitioner 1% 1

Allied health care provider 11% 9

Pharmacist 15% 12

Optometrist 10% 8

Other 9% 7

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 80808080

P ercentP ercentP ercentP ercent W eight ed CountW eight ed CountW eight ed CountW eight ed Count

Service Not available - in the area 22% 159

Service Not available - at time required 

(e.g. doctor on holidays, inconvenient 

hours)

9% 63

Wait time to obtain appointment too long 26% 191

Waited too long in the waiting room 16% 114

Lack of consistency in health providers 4% 26

Cost 6% 46

Transportation problems (too far to 

travel/ Weather)
8% 59

Did not feel comfortable with the 

available health care provider

1% 9

Other 2% 18

I have not experienced any barriers 6% 45

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 730730730730

7. )  W ho helps you manage your healt h? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)7. )  W ho helps you manage your healt h? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)7. )  W ho helps you manage your healt h? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)7. )  W ho helps you manage your healt h? ( select  a ll t hat  apply)  ( M ult iple  Choice -  M ult iple  Response)

ResponsesResponsesResponsesResponses

8. )  W hat  are t he t op 3 barr iers you experience when accessing pr imary healt h care? ( select  3)  ( P r ior it y  Ranking)8. )  W hat  are t he t op 3 barr iers you experience when accessing pr imary healt h care? ( select  3)  ( P r ior it y  Ranking)8. )  W hat  are t he t op 3 barr iers you experience when accessing pr imary healt h care? ( select  3)  ( P r ior it y  Ranking)8. )  W hat  are t he t op 3 barr iers you experience when accessing pr imary healt h care? ( select  3)  ( P r ior it y  Ranking)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Yes 90% 26

No 7% 2

Unsure 3% 1

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 29292929

P ercentP ercentP ercentP ercent CountCountCountCount

Family doctor 29% 17

Emergency department 12% 7

Walk in /medical clinic 14% 8

Nurse 3% 2

Nurse practitioner 10% 6

Allied health care provider 12% 7

Pharmacist 2% 1

Optometrist 2% 1

I have experienced no difficulty 17% 10

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 59595959

P ercentP ercentP ercentP ercent CountCountCountCount

Easy 15% 5

Somewhat easy 41% 14

Somewhat difficult 29% 10

Difficult 15% 5

Impossible 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

9. )  Can you access most  rout ine healt hcare services close t o/  near  where you live? ( M ult iple  Choice)9. )  Can you access most  rout ine healt hcare services close t o/  near  where you live? ( M ult iple  Choice)9. )  Can you access most  rout ine healt hcare services close t o/  near  where you live? ( M ult iple  Choice)9. )  Can you access most  rout ine healt hcare services close t o/  near  where you live? ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

10. )  Have you had dif f icult y  accessing any of  t he f ollowing ( select  a ll t hat  apply) ?  ( M ult iple  Choice -  M ult iple  10. )  Have you had dif f icult y  accessing any of  t he f ollowing ( select  a ll t hat  apply) ?  ( M ult iple  Choice -  M ult iple  10. )  Have you had dif f icult y  accessing any of  t he f ollowing ( select  a ll t hat  apply) ?  ( M ult iple  Choice -  M ult iple  10. )  Have you had dif f icult y  accessing any of  t he f ollowing ( select  a ll t hat  apply) ?  ( M ult iple  Choice -  M ult iple  

Response)Response)Response)Response)

ResponsesResponsesResponsesResponses

11. )  F inding my way t hrough t he pr imary healt h care syst em is:  ( M ult iple  Choice)11. )  F inding my way t hrough t he pr imary healt h care syst em is:  ( M ult iple  Choice)11. )  F inding my way t hrough t he pr imary healt h care syst em is:  ( M ult iple  Choice)11. )  F inding my way t hrough t he pr imary healt h care syst em is:  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 100% 1

Agree 0% 0

Neutral 0% 0

Disagree 0% 0

Strongly disagree 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 1111

P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 16% 5

Agree 42% 13

Neutral 19% 6

Disagree 23% 7

Strongly disagree 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 31313131

P ercentP ercentP ercentP ercent CountCountCountCount

Yes 66% 21

No 16% 5

Unsure 19% 6

I don’t use email 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

12. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)12. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)12. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)12. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

13. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)13. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)13. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)13. )  I  have accept able access t o pr imary healt hcare providers when I  need t hem.  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

14. )  W ould you communicat e via  email wit h your provider  if  it  meant  you could get  quest ions or  issues addressed 14. )  W ould you communicat e via  email wit h your provider  if  it  meant  you could get  quest ions or  issues addressed 14. )  W ould you communicat e via  email wit h your provider  if  it  meant  you could get  quest ions or  issues addressed 14. )  W ould you communicat e via  email wit h your provider  if  it  meant  you could get  quest ions or  issues addressed 

quickly?  ( M ult iple  Choice)quickly?  ( M ult iple  Choice)quickly?  ( M ult iple  Choice)quickly?  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Yes 81% 26

No 16% 5

Unsure 3% 1

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

P ercentP ercentP ercentP ercent CountCountCountCount

Yes 66% 21

No 28% 9

Unsure 6% 2

0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 12% 4

Agree 27% 9

Neutral 24% 8

Disagree 24% 8

Strongly disagree 12% 4

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 33333333

15. )  W ould you be willing t o have rout ine t e lephone checkups wit h your provider  rat her  t han always having t o book 15. )  W ould you be willing t o have rout ine t e lephone checkups wit h your provider  rat her  t han always having t o book 15. )  W ould you be willing t o have rout ine t e lephone checkups wit h your provider  rat her  t han always having t o book 15. )  W ould you be willing t o have rout ine t e lephone checkups wit h your provider  rat her  t han always having t o book 

an appoint ment ? ( M ult iple  Choice)an appoint ment ? ( M ult iple  Choice)an appoint ment ? ( M ult iple  Choice)an appoint ment ? ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

16. )  W ould you be comf ort able receiving t he major it y  of  your rout ine care f rom a nurse pract it ioner inst ead of  a  16. )  W ould you be comf ort able receiving t he major it y  of  your rout ine care f rom a nurse pract it ioner inst ead of  a  16. )  W ould you be comf ort able receiving t he major it y  of  your rout ine care f rom a nurse pract it ioner inst ead of  a  16. )  W ould you be comf ort able receiving t he major it y  of  your rout ine care f rom a nurse pract it ioner inst ead of  a  

doct or? ( M ult iple  Choice)doct or? ( M ult iple  Choice)doct or? ( M ult iple  Choice)doct or? ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

17. )  P r imary healt h care provides me wit h t he necessary support  t o maint ain a healt hy lif est yle.   ( M ult iple  Choice)17. )  P r imary healt h care provides me wit h t he necessary support  t o maint ain a healt hy lif est yle.   ( M ult iple  Choice)17. )  P r imary healt h care provides me wit h t he necessary support  t o maint ain a healt hy lif est yle.   ( M ult iple  Choice)17. )  P r imary healt h care provides me wit h t he necessary support  t o maint ain a healt hy lif est yle.   ( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Developing a healthy lifestyle 11% 7

Reducing alcohol or drug use 3% 2

Illness Prevention 8% 5

Treatment and care of an illness 32% 20

Plans for managing a chronic condition 15% 9

Ways to handle stress 15% 9

Other 8% 5

I have not talked to a primary health 

care provider this year

8% 5

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 62626262

P ercentP ercentP ercentP ercent CountCountCountCount

All of the time 22% 7

Most of the time 13% 4

Some of the time 34% 11

None of the time 31% 10

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

18. )  O ver t he past  year ,  I  have t a lked t o a pr imary healt hcare provider  about :  ( M ult iple  Choice -  M ult iple  18. )  O ver t he past  year ,  I  have t a lked t o a pr imary healt hcare provider  about :  ( M ult iple  Choice -  M ult iple  18. )  O ver t he past  year ,  I  have t a lked t o a pr imary healt hcare provider  about :  ( M ult iple  Choice -  M ult iple  18. )  O ver t he past  year ,  I  have t a lked t o a pr imary healt hcare provider  about :  ( M ult iple  Choice -  M ult iple  

Response)Response)Response)Response)

ResponsesResponsesResponsesResponses

19. )  Do your P HC providers connect  you wit h t he support s in t he communit y you need f or  st aying well? ( M ult iple  19. )  Do your P HC providers connect  you wit h t he support s in t he communit y you need f or  st aying well? ( M ult iple  19. )  Do your P HC providers connect  you wit h t he support s in t he communit y you need f or  st aying well? ( M ult iple  19. )  Do your P HC providers connect  you wit h t he support s in t he communit y you need f or  st aying well? ( M ult iple  

Choice)Choice)Choice)Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent W eight ed CountW eight ed CountW eight ed CountW eight ed Count

Access to physical education/recreation 

in the community
15% 126

Access to alternative PHC providers (eg. 

Dieticians, physiotherapists)

10% 86

Use of technology to access PHC 

providers (test results, routine check-

ups)

15% 129

Affordable access to wellness supports 

(people without insurance, cost of drivers 

license, recreation)

8% 65

Available education on wellness and 

prevention
8% 63

Working together as a community to 

improve individual lifestyles 

12% 97

More wellness options for certain age 

groups (eg. Seniors)
7% 62

Access to nutritious and affordable food 16% 132

Access for mental illness and addiction 

issues
9% 73

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 833833833833

P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 16% 5

Agree 25% 8

Neutral 13% 4

Disagree 34% 11

Strongly disagree 6% 2

I do not know 6% 2

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

P ercentP ercentP ercentP ercent CountCountCountCount

Yes 67% 22

No 33% 11

Unsure 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 33333333

20. )  W hich support s/ services do you need t o help you st ay healt hy? ( S elect  t op 3)  ( P r ior it y  Ranking)20. )  W hich support s/ services do you need t o help you st ay healt hy? ( S elect  t op 3)  ( P r ior it y  Ranking)20. )  W hich support s/ services do you need t o help you st ay healt hy? ( S elect  t op 3)  ( P r ior it y  Ranking)20. )  W hich support s/ services do you need t o help you st ay healt hy? ( S elect  t op 3)  ( P r ior it y  Ranking)

ResponsesResponsesResponsesResponses

21. )  M y pr imary healt h care providers communicat e well wit h each ot her  regarding my care ( M ult iple  Choice)21. )  M y pr imary healt h care providers communicat e well wit h each ot her  regarding my care ( M ult iple  Choice)21. )  M y pr imary healt h care providers communicat e well wit h each ot her  regarding my care ( M ult iple  Choice)21. )  M y pr imary healt h care providers communicat e well wit h each ot her  regarding my care ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

22. )  O ver t he past  3  years,  have you received t he major it y  of  your pr imary healt h care f rom t he same provider( s) ?  22. )  O ver t he past  3  years,  have you received t he major it y  of  your pr imary healt h care f rom t he same provider( s) ?  22. )  O ver t he past  3  years,  have you received t he major it y  of  your pr imary healt h care f rom t he same provider( s) ?  22. )  O ver t he past  3  years,  have you received t he major it y  of  your pr imary healt h care f rom t he same provider( s) ?  

( M ult iple  Choice)( M ult iple  Choice)( M ult iple  Choice)( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 16% 5

Agree 34% 11

Neutral 6% 2

Disagree 13% 4

Strongly disagree 3% 1

I haven’t needed such support 28% 9

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 32323232

P ercentP ercentP ercentP ercent W eight ed CountW eight ed CountW eight ed CountW eight ed Count

Use a multidisciplinary team approach 22% 183

Coordination between providers and 

services
11% 93

Expanded hours (eg. evening clinics) 15% 127

Affordability and availability of services 

other than with physicians

17% 148

Better use of nurse practitioners 20% 169

Better communication between doctors 

and patients
5% 44

Broader range of electronic options 10% 87

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 851851851851

P ercentP ercentP ercentP ercent CountCountCountCount

Very good 50% 17

Good 35% 12

Fair 9% 3

Poor 6% 2

Very poor 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

23. )  I  have had enough support  f rom primary healt h care providers t o help me manage my healt h concerns.   23. )  I  have had enough support  f rom primary healt h care providers t o help me manage my healt h concerns.   23. )  I  have had enough support  f rom primary healt h care providers t o help me manage my healt h concerns.   23. )  I  have had enough support  f rom primary healt h care providers t o help me manage my healt h concerns.   

( M ult iple  Choice)( M ult iple  Choice)( M ult iple  Choice)( M ult iple  Choice)

ResponsesResponsesResponsesResponses

24. )  W hich of  t hese changes should Newf oundland and Labrador f ocus on f irst ? ( select  3)  ( P r ior it y  Ranking)24. )  W hich of  t hese changes should Newf oundland and Labrador f ocus on f irst ? ( select  3)  ( P r ior it y  Ranking)24. )  W hich of  t hese changes should Newf oundland and Labrador f ocus on f irst ? ( select  3)  ( P r ior it y  Ranking)24. )  W hich of  t hese changes should Newf oundland and Labrador f ocus on f irst ? ( select  3)  ( P r ior it y  Ranking)

ResponsesResponsesResponsesResponses

25. )  O verall I  would describe t he qualit y  of  t oday’s discussions as…  ( M ult iple  Choice)25. )  O verall I  would describe t he qualit y  of  t oday’s discussions as…  ( M ult iple  Choice)25. )  O verall I  would describe t he qualit y  of  t oday’s discussions as…  ( M ult iple  Choice)25. )  O verall I  would describe t he qualit y  of  t oday’s discussions as…  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 24% 8

Agree 65% 22

Neutral 3% 1

Disagree 3% 1

Strongly disagree 6% 2

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 24% 8

Agree 71% 24

Neutral 3% 1

Disagree 3% 1

Strongly disagree 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 50% 17

Agree 50% 17

Neutral 0% 0

Disagree 0% 0

Strongly disagree 0% 0

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

27. )  T oday’s session was well paced ( M ult iple  Choice)27. )  T oday’s session was well paced ( M ult iple  Choice)27. )  T oday’s session was well paced ( M ult iple  Choice)27. )  T oday’s session was well paced ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

28. )  I  f eel I  was heard t oday ( M ult iple  Choice)28. )  I  f eel I  was heard t oday ( M ult iple  Choice)28. )  I  f eel I  was heard t oday ( M ult iple  Choice)28. )  I  f eel I  was heard t oday ( M ult iple  Choice)

ResponsesResponsesResponsesResponses

26. )   I  f eel t hat  t oday’s t opic wasdiscussed f rom var ious perspect ives/ point s of  v iew ( M ult iple  Choice)26. )   I  f eel t hat  t oday’s t opic wasdiscussed f rom var ious perspect ives/ point s of  v iew ( M ult iple  Choice)26. )   I  f eel t hat  t oday’s t opic wasdiscussed f rom var ious perspect ives/ point s of  v iew ( M ult iple  Choice)26. )   I  f eel t hat  t oday’s t opic wasdiscussed f rom var ious perspect ives/ point s of  v iew ( M ult iple  Choice)

ResponsesResponsesResponsesResponses



P ercentP ercentP ercentP ercent CountCountCountCount

Strongly agree 15% 5

Agree 35% 12

Neutral 29% 10

Disagree 15% 5

Strongly disagree 6% 2

T ot alsT ot alsT ot alsT ot als 100%100%100%100% 34343434

29. )  I  BE LI E V E  t hat  t oday’s input / f eedback f rom me and ot her  part ic ipant s will be considered by t he Depart ment  29. )  I  BE LI E V E  t hat  t oday’s input / f eedback f rom me and ot her  part ic ipant s will be considered by t he Depart ment  29. )  I  BE LI E V E  t hat  t oday’s input / f eedback f rom me and ot her  part ic ipant s will be considered by t he Depart ment  29. )  I  BE LI E V E  t hat  t oday’s input / f eedback f rom me and ot her  part ic ipant s will be considered by t he Depart ment  

of  Healt h and Communit y S ervices.  ( M ult iple  Choice)of  Healt h and Communit y S ervices.  ( M ult iple  Choice)of  Healt h and Communit y S ervices.  ( M ult iple  Choice)of  Healt h and Communit y S ervices.  ( M ult iple  Choice)

ResponsesResponsesResponsesResponses


