
 

 

 

APPROVED HOME SUPPORT AGENCIES 
In addition to home support services, the agencies listed below offer a broad range of services on a fee for service basis. To 
inquire regarding these services, please contact the agencies directly. 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

A Better Living 
Home Care  

Contact(s): 
Ian Bailey 
 
ian.bailey@nf.aibn.com 

Telephone: (709) 754-
3540      
         
Fax: (709) 754-3398 

St. John’s and 
surrounding area  

320 Hamilton Avenue 
St. John’s, NL 
A1E 1K1 

All Care Home 
Support Ltd.  

Contact(s):  
Joan Reid Hillier 
Kerry Ann George 
 
achs@bellaliant.com 

Telephone: (709) 582-
2050 
 
Fax: (709) 582-3511 
Cell: (709) 682-4794 / 
(709) 683-5541 

New Harbour/ 
Trinity Conception Bay    
Area 

P.O. Box 46 
New Harbour, NL 
A0B 2P0 

A New Beginning 
Home Support 
Agency 

Contact(s):  
Marina Thistle 
Lynn Yetman 
 
anewbeginning2013@live.ca 

Telephone: (709) 745-
4362, (709) 745-1979 
 
Fax: (709) 745-1572 

Mount Pearl/  
St. John’s and 
surrounding area 

 

Unit 1A, Dunn's Road,  
Mount Pearl, NL 
A1N 3L1  

Angel of Hope 
Home Care Agency 

Contact(s): 
Angela Organ 
 
angelofhopehomecare@hotmail.com 

Telephone: (709) 722-
5299 
Cell: (709) 682-9112 
 
Fax: (709) 722-8934 

St. John’s and 
surrounding area 

110 Higgins Line 
St. John’s 
A1B 2Y6 

mailto:ian.bailey@nf.aibn.com
mailto:achs@bellaliant.com
mailto:anewbeginning2013@live.ca
mailto:angelofhopehomecare@hotmail.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Angel’s Touch 
Home Care – 
Clarenville  

Contact(s): 
Jessica Blundon, Manager 
Kelly Smith, Manager 
 
athcltd123@gmail.com 

Telephone: (709) 466-
1307 
 
Fax: (709) 466-3948 

Clarenville, Bonavista and 
surrounding area 

19 Viking Street,  
Clarenville, NL  
A5A 2A7 

Angel’s Touch 
Home Care – St. 
John’s 

Contact(s): 
Bradley Wheeler – Supervisor 
Nicole Patey 
Wanda Newell 
  
angelstouchnl@gmail.com 

Telephone: (709)781-
8046 
 
Bradley: (709) 468-6455 
Nicole: (709) 764-1303 
 
Wanda/Emergency line: 
(709) 764-1304 
 
Fax: (709) 834-9285 

 

Paradise/ 
St. John’s, CBS and 
surrounding area 

2690 Topsail Road  
Conception Bay South, 
NL 
A1W 4B1  

 

Atlantic Ultima 
Home Care  

Contact(s):  
William Bernabe – Director of 
Operations 
 
atlantic@ultimahomecare.com 
Website:www.ultimahomecare.com 

Telephone: (709) 754-
0304 
 
Toll Free: 1-866-379-
3417 
 
Fax: 702-5885 

Bell Island/ St. John’s and 
surrounding area 

495 Water Street 
St. John’s, NL 
A1E 6B5 

mailto:athcltd123@gmail.com
mailto:angelstouchnl@gmail.com
mailto:atlantic@ultimahomecare.com
file:///C:/Users/deenawaddleton/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/38PG5C57/www.ultimahomecare.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Bayshore Home 
Health  

Contact(s): 
Janice Hynes- Morgan RN, 
Area Director  
jhynesmorgan@bayshore.ca 
  
Lynette Humphries, LPN, 
Manager Clinical Practice  
lhumphries@bayshore.ca 
  
Rebecca Carter RN, 
Manager Clinical Practice  
rcarter@bayshore.ca 
  
Alison Guy RN, Manager 
Clinical Practice  
aguy01@bayshore.ca 

 

Telephone: (709) 576-
2868 (24 hours) 
Toll free: 1- 855- 595- 
5491 
 
Fax: 1-855- 889- 1056 
 
www.bayshore.ca 

St. John’s and 
surrounding area 

 

1-17 Paton Street 
St. John’s, NL 
A1B 4S8 

 

Better Care 
Homecare 

Contact(s):  
Jennifer Deering 
 
jdeering@nf.aibn.com 

 

Telephone: (709) 786-
9491 
Cell: (709) 680-1263 
 
Fax: (709) 786-9499 

 

Shearstown/ Trinity 
Conception Bay Area 

163 Shearstown Road 
Bay Roberts NL  
AOA 1GO 
 

Caregivers Inc. 
Placentia  

Contact(s): 
Holly King - Provincial 
Director- All Caregivers 
offices (709-227-7509) 
holly.king@brightisle.ca 
  
Tammy Hann-Client Care 
Coordinator 
tammy.hann@brightisle.ca 

Telephone: (709) 227-
7500 
 
Fax: (709) 227-7501 
 
24 hour line: 1-855-Heart-
NL (432-7865) 
 
Emergency line:1-888-
551-5562 

Placentia and surrounding 
area 

1 King Street 
P.O. Box 576 
Placentia, NL 
A0B 2Y0 

mailto:jhynesmorgan@bayshore.ca
mailto:lhumphries@bayshore.ca
mailto:rcarter@bayshore.ca
mailto:aguy01@bayshore.ca
mailto:jdeering@nf.aibn.com
mailto:holly.king@brightisle.ca
mailto:tammy.hann@brightisle.ca


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Caregivers Inc -
Conception Bay 
North  

Contact(s): 
Tammy Hann-Client Care 
Coordinator 

 
tammy.hann@brightisle.ca 

Telephone: (709) 596-
7171/(709) 227-7500 
 
Fax: (709) 227-7501 
 
24 hour line: 1-855-Heart-
NL (432-7865) 

Trinity Conception Bay 
Area 

P.O. Box 576 
Placentia, NL 
A0B 2Y0 

Caregivers Inc - 
Burin 

Contact(s): 
Tammy Hann-Client Care 
Coordinator 

 
tammy.hann@brightisle.ca 

Phone: (709) 596-7171 
            (709) 800-1615 
 
Fax: (709) 227-7501 

Burin and surrounding 
area 

P.O. Box 576 
Placentia, NL 
A0B 2Y0 

Caregivers Inc -
Bonavista 

Contact(s):  
Danielle Bartlett-Client Care 
Coordinator 

 
Danielle.bartlett@brightisle.ca 

 

Telephone: (709) 468-
5545 
 
Fax: (709) 468-1419 
 
24 hour line: 1-855-Heart-
NL (432-7865) 
 
Emergency line: 1-888-
551-5562 

Bonavista and 
surrounding area 

246-248 Confederation 
Dr, Bonavista, NL 
A0C 1B0 

Caregivers Inc -
Clarenville 

Contact(s): 
Danielle Bartlett-Client Care 
Coordinator 

 
Danielle.bartlett@brightisle.ca 

 

Phone: (709)468-5545 
             (709)596-7171 
             (709)800-1615 
             (709)227-7587 
 
Fax (709) 227-7501 

Clarenville and 
surrounding areas 

P.O. Box 576 
Placentia, NL 
A0B 2Y0 

mailto:tammy.hann@brightisle.ca
mailto:tammy.hann@brightisle.ca
mailto:Danielle.bartlett@brightisle.ca
mailto:Danielle.bartlett@brightisle.ca


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF 
AGENCY 

CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 
AREA SERVICED 

MAILING 
ADDRESS 

Comfort Home 
Care- St. John’s 

Contact(s): 
Dayle Miller- Regional Operations Manager 
Pauline Griffiths 
Amanda Dawe 
dmiller.comforthomecare@outlook.ca 
pgriffiths@comforthomecare.ca 

Telephone: (709) 
368-3554 
 
Fax: (709) 368-
8437 

 

St. John’s and 
surrounding area 

5 Hallett Crescent, 
St. John's, NL 
A1B 4C4 
 
 

 

Comfort Home 
Care- CBS 

Contact(s): 
Heather Meehan-Client Care Manager 
 
hmeehan.comforthomecare@outlook.com 

 

Office (709) 834-
4458 
 
Fax (709) 834- 
4502 

Long Pond, CBS/ St. 
John’s and surrounding 
area 

120 Conception Bay 
South 
Villa Nova Plaza, 
Suite 106-1 
Conception Bay 
South, NL A1W 3A6 

Comfort Home 
Care- 
Marystown  

Contact(s): 
Heather Kearney 
Wendy Jarvis 
 
heatherkearney.comforthomecare@gmail.com 

Telephone: (709) 
279-0612 
 
Fax: (709) 279-
0687 

Marystown, Burin 
Peninsula Area 

P.O Box 173 
Marystown, NL 
A0E 2M0 

Comfort Home 
Care- Ship 
Harbour 

Contact(s): 
Linda Griffin 

Telephone: (709) 
227-3028 
 
Fax: (709) 227-
3038 

Ship Harbour General Delivery 
Ship Harbour, NL 
A0B 3E0 

Comfort Home 
Care- 
Clarenville 

Contact(s):  
Natasha Russell 
 
nkeel@comforthomecare.ca 

Telephone: (709) 
466-3775 
 
Fax: (709) 466-
3776 

Clarenville and 
surrounding areas 

201-383 Memorial 
Drive 
Clarenville, NL 
A5A 1S2 

mailto:dmiller.comforthomecare@outlook.ca
mailto:pgriffiths@comforthomecare.ca
mailto:hmeehan.comforthomecare@outlook.com
mailto:heatherkearney.comforthomecare@gmail.com
mailto:nkeel@comforthomecare.ca


 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Comfort Home 
Care -Bay Roberts 

Contact(s): 
Lori Berry 
 
comforthomecare.lberry@outlook.com 

Telephone: (709) 786-
0303 
 
Fax:(709) 786-0337 

Bay Roberts/ 
Trinity Conception Bay 
Area 

38-40 Conception Bay 
Hwy 
P.O. Box 129 
Bay Roberts, NL 
A0A 1G0 

Compassion 
Home Care- St. 
John’s 

Contact(s): 
Diane Strickland- Operations 
Manager 
 

dstrickland@compassionhomecare.ca 

Kmarin@compassionhomecare.ca  

 
Website: 
http://compassionhomecare.ca  

 

Telephone: (709) 738-
5454 (24 hr line) 
 
Emergency Line:  
Extension #7or  
1- 800- 563- 1588 
 
Fax: 738-5456 (for all 
offices) 

 

St. John’s and 
surrounding area 

 

255 LeMarchant Road 
St. John’s, NL 
A1E 1P8 
 
 
 
 
 
 
 
 
 
 
 
 

 
Compassion 
Home Care -
Mount Pearl 

Contact(s): 
Pennie Lowther – Manager at St. 
John’s/ Mount Pearl offices    
 
plowther@compassionhomecare.ca 
 
Website: 
http://compassionhomecare.ca 

Telephone: 709-221-
7391  
 
Fax: 709-221-7394  
 
Telephone: (709) 738-
5454 (24-hour)  
1- 800- 563- 1588  
 
Fax: (709) 738-5456 
(for all offices)  

 

Mount Pearl and 
surrounding area 

64 Commonwealth 
Ave. 
Po Box 96 
Mount Pearl, NL 
A1N 2C1 

file:///C:/Users/stephanieeddy/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SBGKUO13/comforthomecare.lberry@outlook.com
mailto:dstrickland@compassionhomecare.ca
mailto:Kmarin@compassionhomecare.ca
https://compassionhomecare.ca/
mailto:plowther@compassionhomecare.ca
https://compassionhomecare.ca/


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Compassion Home 
Care -CBN 
 

Contact(s):  
Diane Strickland- Operations 
Manager 
Cindy Lee Winters – Office 
Manager 
 
wnewell@compassionhomecare.ca 

 

Telephone: (709) 786-
8677 
 (709) 596-8677  
 1-800-563-7880 
  
Fax: (709) 786-8687 
  
Emergency Line: 1- 
800- 563- 1588 

Bay Roberts/Trinity 
Conception Bay Aaea 

266 Conception Bay 
Highway 
Box 669  
Bay Roberts, NL 
A0A 1G0 

Compassion Home 
Care- Harbour 
Grace 

Contact(s): 
Lori Davis- Office Manager 
 
cwinters@compassionhomecare.ca 

Telephone: (709) 596-
6272  
 
Fax: (709) 596-7834  
 
Telephone: (709)-596-
1993 (Diane Strickland  
 
Telephone (709)-596-
1992(Shauntel Gillis 

Harbour Grace/ Trinity 
Conception Bay area 

453 Harvey Street  
P.O Box 1007 
Hr. Grace, NL 
A0A 2M0 

Compassion Home 
Care -Marystown  

Contact(s): 
Dorothy Cribb- Manager 
 
dcribb@compassionhomecare.ca  

 

Telephone: (709) 279-
5151 
 
Fax: (709) 279-1174 
 
Emergency Line: 1- 
800- 563- 1588 

Marystown, Burin 
Peninsula and 
surrounding area 

104-106 Ville Marie 
Drive 
Burin Penisula 
P.O. Box 1974 
Marystown, NL 

A0E 2M0 

Compassion Home 
Care-Clarenville 

Contact(s): 
Joanne Jenkins- Manager 
 
jjenkins@compassionhomecare.ca 

Telephone: (709) 433-
3063/(709) 433-3064 
 
Fax: (709) 433-3065 
 
Emergency Line: 1- 
800- 563- 1588 

Clarenville and 
surrounding area 
including Bonavista 
Peninsula 

2B Shoal Harbour 
Drive 
P.O. Box 9161 
Clarenville, NL 
A5A 2C4 

mailto:wnewell@compassionhomecare.ca
mailto:dcribb@compassionhomecare.ca
mailto:jjenkins@compassionhomecare.ca


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Coombs 
Compassionate 
Home Care Agency 
- Bay Roberts 

Contact(s): 
Tracy Coombs 
 
tracy@coombshome.com 
coombshomecare@coombshomecare.com 
 
Website: www.coombshomecare.com 

Telephone: (709) 
589-2191  
                                 
Cell: (709) 589-6864 
 
Fax: (709) 594-2062 
 
1-833-589-2191 
Emergency on call 1 
709-689-1282 

Trinity Conception Bay 
Area 

109-111 Conception 
Bay Highway 
Bay Roberts, NL 
A0A 1G0 

Coombs 
Compassionate 
Home Care Agency 
- Carbonear  

Contact(s): 
Sherri Evely 
 

sherri@coombshomecare.com 
coombshomecare@coombshomecare.com 
 
Website: www.coombshomecare.com 

 

Office (709) 595-
2788 
 
Fax (709) 595-2798 
 
Emergency call 1 
709-689-1282 

Carbonear and 
surrounding area  

27 Goff Ave.  
Carbonear, NL 
A1Y 1A6  

 

Coombs 
Compassionate 
Home Care Agency 
– Spaniards Bay 

Contact(s): 
Tracy Coombs 
 
coombshomecare@coombshomecare.com 

Telephone: (709) 
786-6868  
 
Cell: (709) 589-6864 
  
Fax: (709) 594-2096 
  
1-833-589-2191 

Spaniards Bay and 
surrounding area  

65 Bishops Cove 
Shore Rd. 
Spaniards Bay, NL  
A0A 3X0 

Coombs 
Compassionate 
Home Care Agency 
– Mount Pearl  

Contact(s): 
Lisa Howlett 
 

Lisa@coombshomecare.com 

mountpearloffice@coombshomcare.com 
 

 

Telephone: (709) 
221-6100  
 
Fax: (709) 221-0606 
  
Emergency on call 1 
709-327-5645 

Mount Pearl/St. John’s 
and surrounding area, 
including Torbay area 

1B Sunrise Ave 
Mount Pearl, NL  
A1N 1B6 

mailto:tracy@coombshome.com
mailto:coombshomecare@coombshomecare.com
http://www.coombshomecare.com/
mailto:sherri@coombshomecare.com
mailto:coombshomecare@coombshomecare.com
http://www.coombshomecare.com/
mailto:coombshomecare@coombshomecare.com
mailto:Lisa@coombshomecare.com
mailto:mountpearloffice@coombshomcare.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Coombs 
Compassionate 
Home Care Agency 
– CBS 

Contact(s): 
Donna Howlett  
 
cbsoffice@coombshomecare.com 
coombshomecare@coombshomecare.com 
 
Website: www.coombshomecare.com 

Telephone: (709) 
240-0221  
 
Cell: (709) 689-
1282 
  
Emergency on call 
1 709-689-1282  
 
Fax: (709) 240-
1832 

St. John’s and 
surrounding area 
including Torbay area 

11 Mountainview 
Road 
Long Pond, C.B.S. 
A1W 4Y1 

Coombs 
Compassionate 
Home Care Agency 
– Clarenville 

Contact(s): 
Natasha Hobbs 
 
clarenvilleoffice@coombshomecare.com  

 

Telephone: (709) 
433-2999  
 
On call: (709) 589-
6059 
  
Fax: (709) 433-
2990 

Clarenville and 
surrounding area 

76H Manitoba Drive, 
Suite B (Stanley 
Premises)  
Clarenville, NL  
A5A 1K6 

Doves Home Care 
Services 

Contact(s): 
Sharon Hamilton 

Telephone: (709) 
834-0590   
   
Cell #: (709) 690-
3683 
 
Fax: (709) 834-5911 

CBS/ St. John’s and 
surrounding area 

126A Spruce Hill Rd. 
CBS, NL 
A1W 5P2 

Elite Home Care 
Ltd 

Contact(s):  
Cindy Felix 
Bonnie Brophy 
 
elitehomecare@nf.aibn.com 

Telephone: 
(709)782-4004 
 
Fax: (709) 782-
4007 

 

Paradise, St. John’s and 
surrounding area 

78 Spracklin Blvd. 
P.O. Box 3183 
Paradise, NL 
A1L 3W3 

mailto:cbsoffice@coombshomecare.com
mailto:coombshomecare@coombshomecare.com
http://www.coombshomecare.com/
mailto:clarenvilleoffice@coombshomecare.com
mailto:elitehomecare@nf.aibn.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Helping Hands 
Home Care 
Services 

Contact(s): 
Ian Bailey 
 
ian.bailey@nf.aibn.com 

Telephone: (709) 754-
3395   
 
Fax: (709) 754-3398 

St. John’s and 
surrounding area 

320 Hamilton Avenue 
St. John’s, NL 
A1E 1K1 

Home Sweet Home 
Care Agency Inc 

Contact(s): 
Christina Nash Kelland   
 
tkelland33@gmail.com  

 

Telephone: (709) 753-
7134   
 
Cell #: (709) 227-4679 
 
Fax: 1 506 778 0055 

1247 Kenmount Road 
Unit C, Paradise, NL 

P.O. Box 23216 
Churchill Square 
St. John's, NL 
A1B 4J9 

In Home Health 
Care Services Ltd  

Contact(s): 
Ian Bailey 
 
ian.bailey@nf.aibn.com 

Telephone: (709) 579-
5363 
 
Fax #: (709) 754-3398 

St. John’s and 
surrounding area 

320 Hamilton Avenue 
St. John’s, NL 
A1E 1K1 

Provincial Home 
Care-  CBS 

Contact(s): 
Karen Porter 
Karen Murphy 
 
provincial_homecare@nl.rogers.com 
  
Client Care Email: 
scheduling@provincialhomecare.ca 

 

Telephone: 834-3396 
(24/7 access) 
 
Fax: 834-3397 

Kelligrews, St. John’s and 
surrounding area 

824 Conception Bay 
Highway Unit 1 
CBS, NL 
A1X 7T4 

mailto:ian.bailey@nf.aibn.com
mailto:tkelland33@gmail.com
mailto:ian.bailey@nf.aibn.com
mailto:provincial_homecare@nl.rogers.com
mailto:scheduling@provincialhomecare.ca


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Provincial Home 
Care – St. John’s 

Contact(s): 
Karen Porter 
Karen Murphy 
 
provincial_homecare@nl.rogers.com 
 
Client Care Email: 
scheduling@provincialhomecare.ca 

 

Telephone: 834-3396 
(24/7 access) 
 
Fax: 834-3397 

388 Kenmount Road, St. 
John's 
 
St. John’s and 
surrounding area 

 

824 Conception Bay 
Highway Unit 1 
CBS, NL  
A1X 7T4 

Provincial Home 
Care – Bay Roberts 

Contact(s): 
Karen Porter 
Karen Murphy 
 
provincial_homecare@nl.rogers.com 
  
Client Care Email: 
scheduling@provincialhomecare.ca 

 

Telephone: 834-3396 
(24/7 access) 
 
Fax: 834-3397 

Bay Roberts/ Conception 
Bay Area 

824 Conception Bay 
Highway Unit 1 
CBS, NL 
A1X 7T4 

Provincial Home 
Care – Marystown 

Contact(s): 
Karen Porter 
Karen Murphy 
 
provincial_homecare@nl.rogers.com 
  
Client Care Email: 
scheduling@provincialhomecare.ca 

 

Phone: (709) 279-3339 
(24/7 access) 
  
Fax: (709) 466-2011 

170 McGettigan Blvd, 
Marystown 
 
Marystown, Burin 
Peninsula and 
surrounding area 

824 Conception Bay 
Highway Unit 1 
CBS, NL 
A1X 7T4 
 

mailto:provincial_homecare@nl.rogers.com
mailto:scheduling@provincialhomecare.ca
mailto:provincial_homecare@nl.rogers.com
mailto:scheduling@provincialhomecare.ca
mailto:provincial_homecare@nl.rogers.com
mailto:scheduling@provincialhomecare.ca


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Provincial Home 
Care – Clarenville 

Contact(s): 
Karen Porter 
Karen Murphy 
 
provincial_homecare@nl.rogers.com 
  
Client Care Email: 
scheduling@provincialhomecare.ca 

 

Phone: (709) 466 2006 
(24/7 access) 
  
Fax: 466-2011 

Clarenville/ Bonavista and 
surrounding area 

The Stanley Premises 
76H Manitoba Drive 
Clarenville  
A5A 1K6 

Quality Home Care 
Services 

Contact(s): 
Aundrea O’Leary 
 
aundreaqhc@gmail.com  
dianneqhc@gmail.com 

Telephone: (709) 432-
3468    
      
Fax: (709) 432-2241 

Ferryland/ St. John’s/ 
Southern Shore and 
surrounding areas 

P. O. Box 69 
Ferryland, NL 
AOA 2H0 

Reid’s Circle of 
Care Home Care 

Contact(s): 
Joan Reid 

 
reidscircleofcare@gmail.com 
 

Telephone: (709) 582-
2259 
 
Fax: (709) 582-3603 
 
Cell: (709) 740-7614 

 

Dildo/ Trinity Conception 
Bay Area [main areas-
Winterton/Markland] 

6 Newhooks Road, 
Box 314 
Dildo, NL 
A0B 1P0 

Rosemore Home 
Care Services 

Contact(s): 
Leah Broderick 
Anne Chatman 
 
rosemorehomecare@hotmail.com 

Telephone: (709) 747-
1707 
 
Cell: (709) 685-4483 
 
Fax: (709) 747-1842 

Mount Pearl/ St. John’s 
and surrounding area 

2 Edinburgh Drive 
Mount Pearl, NL 
A1N 1E7 

mailto:provincial_homecare@nl.rogers.com
mailto:scheduling@provincialhomecare.ca
mailto:aundreaqhc@gmail.com
mailto:dianneqhc@gmail.com
mailto:reidscircleofcare@gmail.com
mailto:rosemorehomecare@hotmail.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Serenity Nursing & 
Home Support 
Services 

Contact(s): 
Elizabeth Jones 
Doug Jones  
 
info@serenityhomecare.net 

 

Telephone: (709) 364-
9688  
 
Cell: (709) 685-9948  
 
Fax: (709) 364-9690 

2 Glendale Ave 
 
Mount Pearl/ St. John’s 
and surrounding area 

P.O. Box 701 
Mount Pearl, NL  
A1N 2X1 

TLC Nursing & 
Home Care 
Services 

Contact(s): 
Chris Carew - Owner/Operator 
Amie Melka- Director of operations 
 
tlcnursing@nf.aibn.com 
hmelka@tlcnursingandhomecare.com 

Telephone: (709) 726-
3473  
 
Cell: (709) 727 6509  
 
Fax: (709) 726-3744 

All of Avalon including St. 
John’s, Mount Pearl, and 
surrounding area 

25 Anderson Ave. 
St. John’s, NL  
A1B 3E4 

TLC Nursing & 
Home Care 
Services – 
Clarenville  

Contact(s): 
Tiffany Strong - Regional Supervisor | 
Nursing Supervisor 
 
tstrong@tlcnursingandhomecare.com 

Tel: (709)-425-1209 
 
Fax: (709) 726-3744 

 

Clarenville  105 Manitoba Drive 
Clarenville, Suite 304 
Clarenville, NL  
A5A 1K2 

The Best of Care 
Limited  

Contact(s): 
Gloria White 
Colleen St. Croix 
 
gloriaewhite@hotmail.com 
bestofcare709@gmail.com 
colleen9198@gmail.com 

Telephone: (709) 525-
2425 
 
Cell: (709) 682-6602 
 
Fax: (709) 525-2460 

St. John’s, St. Mary’s and 
surrounding areas 

Box 237, RR# 1 
St. Mary’s, NL 
A0B 3B0 

mailto:info@serenityhomecare.net
mailto:tlcnursing@nf.aibn.com
mailto:hmelka@tlcnursingandhomecare.com
mailto:tstrong@tlcnursingandhomecare.com
mailto:gloriaewhite@hotmail.com
mailto:bestofcare709@gmail.com


 

 

EASTERN ZONE: RURAL/ URBAN 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Total Care Nursing in 
the Home Services 
Ltd. 

Contact(s): 
Maxine Avery 
Arlene Frampton 
 
maxine@totalcarenursing.ca  
Arlene@totalcarenursing.ca 
admin@totalcarenursing.ca 

 

Telephone: (709) 466-
5505 
 
Fax: (709) 466-3476 

Clarenville and 
surrounding area 
Southern Harbour to Port 
Blandford and to 
Bonavista 

12 Coish Place, Suite 
105 
Clarenville, NL  
A5A 0C3 

Total Care Nursing in 
the Home Services 
Ltd. – Bonivista  

Contact(s):  
Kim Furlong 
Arlene Frampton  
 
admin@totalcarenursing.ca 
kim@totalcarenursing.ca 
arlene@totalcarenursing.ca 

 

Telephone: (709) 468-
2273 
 
Fax: (709) 466-3476 

Bonavista and 
surrounding area 

P.O. Box 308 
230 Confederation Drive 
Bonavista, NL 
A0C 1B0 

mailto:maxine@totalcarenursing.ca
mailto:Arlene@totalcarenursing.ca
mailto:admin@totalcarenursing.ca
mailto:admin@totalcarenursing.ca
mailto:kim@totalcarenursing.ca
mailto:arlene@totalcarenursing.ca


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Care Givers Inc. Contact(s): 
Anne Whelan - Owner  
Holy King- Provincial Director 
Jenna Corcoran 
 
Holly.King@caregiversnl.com 
Jenna.corcoran@caregiversnl.com 
 

 

Telephone: (709) 388-
1550 
 
Holly: (709) 227-7509 
Jenna: (709) 227-7500 
 
Fax: (709) 388-15536 

Grand Falls-Windsor 1 King Street  
Placentia, NL 
A0B 2Y0 

Caring Hands Inc. Contact(s):  
Allan Hunt (Owner & Operator) Kerri 
Hunt 
 
caringhandsinc@gmail.com 

 

Telephone: (709) 885-
2742 
 
Cell: 709-885-6748 
 
Fax: 709-885-3882 

Harbour Breton and 
surrounding areas 

P.O. Box 48 
1 Little Bay Place, 
Harbour Breton, NL 
A0H 1P0 

Compassion Home 
Care - Gander 
 

Contact(s): 
Marsha Feltham 
 
mfeltham@compassionhomecare.ca 
 

Telephone: (709) 651-
0050 
 
(709) 738-5454 (St. 
John’s Main Office) 
 
Fax: (709) 651-0051 

Gander 257 Airport Blvd 
Gander, NL 
A1V 1Y9 

 
 Compassion Home 
Care – Grand Falls- 
Windsor 

Contact(s): 
Marsha Feltham 
 
mfeltham@compassionhomecare.ca 

 

Telephone: (709) 489-
1549/2034  
 
(709) 489-1141 
  
Fax: (709) 489-1141 

Grand Falls-Windsor 50 High Street 
Grand Falls-Windsor, 
NL 
A2A 2J9 

 

mailto:Holly.King@caregiversnl.com
mailto:Jenna.corcoran@caregiversnl.com
mailto:caringhandsinc@gmail.com
mailto:mfeltham@compassionhomecare.ca
mailto:mfeltham@compassionhomecare.ca


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Exploits 
Homecare Agency 
– Grand Falls- 
Windsor 
 

Contact(s): 
Yvonne Way (owner) Shirley-Ann 
Elliott (Manager) 
 
yandwway@nf.sympatico.ca 
saelliotteha@bellaliant.com 

Telephone: (709) 489-
3307 
 
Cell: (709) 486-1003  
 
Fax: (709) 489-1279 

Grand Falls- Windsor 10 Queensway Park 
Grand Falls – Windsor, 
NL 
A2B 1J3 

Exploits 
Homecare Agency 
– Springdale 
 

Contact(s): 
Crystal Morey (Manager) 
 
ehaspringdale@bellalliant.com 
 

Telephone: (709) 673-
4698 
  
24 Hr.Line: (709) 673-
7864  
 
Fax: (709) 673-4726 

Springdale 139 CPL.S, Bouzane 
Blvd 
Springdale, NL 
A0J 1T0 

Exploits 
Homecare Agency 
– Baie Verte 
 

Contact(s): 
Megan Brent (Manager)  
 
adminehabv@bellaliant.com 
 

Telephone: (709) 532-
4810 
 
24 Hr.Line: (709) 532-
7788 
 
Fax: (709) 532-4811 

Baie Verte PO Box 239, 310 
Highway 410 
Baie Verte, NL 
A0K 1B0 

Exploits 
Homecare Agency 
– St. Albans’s 
 

Contact(s): 
Mena Snook (Manager)  
Natasha Organ (Admin assistant) 
 
menaeha@bellaliant.com 
admin.ehasa@bellaliant.com 

Telephone: (709) 538-
2827 
 
24 Hr.Line: (709) 293-
1132 
 
Fax: (709) 538-3981 

St. Albans’s 
 

P.O Box 219 
101 Main Street, Unit 1 
St. Alban’s, NL 
A0H 2E0 

mailto:yandwway@nf.sympatico.ca
mailto:saelliotteha@bellaliant.com
mailto:ehaspringdale@bellalliant.com
mailto:adminehabv@bellaliant.com
mailto:menaeha@bellaliant.com
mailto:admin.ehasa@bellaliant.com


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Horwood’s Home 
and Community 
Support Services – 
Grand Falls- 
Windsor 
 

Contact(s): 
Joan Horwood (Owner)  
Joanne Abbott (Manger) 
 
Joanneabbott@horwoods.ca 
Joanhorwood@horwoods.ca 

 

Telephone: (709) 489-
1180  
 
Office: (709) 489-8236   
 
Head office: (709) 489-
0007 
 
24 Hr.Line: (709) 486-
7887 
 
Fax: 709-489-2435  
Fax for Central Health 
ONLY:  709-489-2600 

Grand Falls-Windsor 51 Lincoln Drive 
P.O. Box 61 
Grand Falls-Windsor, NL 
A2A 2J3 

Horwood’s Home 
and Community 
Support Services – 
Wesleyville 

Contact(s): 
Angelica McCarthy 
 
angelicamccarthy@horwoods.ca 

 

Telephone: (709) 536-
2424  
 
Fax: (709) 536-2441  

 

Wesleyville P.O. Box 220 
Wesleyville, NL 
A0G 4R0 

Horwood’s Home 
and Community 
Support Services – 
Springdale 

Contact(s): 
Debbie Hillier  
Margaret Stirling 
 
 
debbiehillier@horwoods.ca 
margaretstirling@horwoods.ca 

 

Telephone: (709) 673-
4286 
  
Fax: (7090 673-3495  

 

Springdale P.O. Box 1708 
Springdale, NL 
A0J 1T0 

Horwood’s Home 
and Community 
Support Services – 
Lewisporte 

Contact(s): 
Brittany Hodder 
 
brittanyhodder@horwoods.ca 

 

Telephone: (709) 535-
6142 
  
Fax: (709) 535-0269  

 

Lewisporte P.O. Box 1197 
508 Main Street 
Lewisporte, NL 
A0G 3A0 

mailto:Joanneabbott@horwoods.ca
mailto:Joanhorwood@horwoods.ca
mailto:angelicamccarthy@horwoods.ca
mailto:debbiehillier@horwoods.ca
mailto:margaretstirling@horwoods.ca
mailto:brittanyhodder@horwoods.ca


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Horwood’s Home 
and Community 
Support Services – 
Baie Verte 

Contact(s): 
Carrie Rideout 
 
carrierideout@horwoods.ca 

 

Telephone: (709) 532-
4887  
 
Fax: (709) 532-4876  

 

Baie Verte P.O. Box 129 
1 Terra Nova Road 
Baie Verte, NL 
A0K 1B0 

Horwood’s Home 
and Community 
Support Services – 
Glovertown 

Contact(s): 
Stephanie Blackler  
 
stephanieblackler@horwoods.ca 

 

Telephone: (709) 533-
2587  
 
Fax: (709) 533-9773  

 

Glovertown P.O. Box 520 
46 Main Street 
Glovertown, NL 
A0G 2L0 

Notre Dame 
Compassionate 
Home Care 
 

Contact(s): 
Elizabeth Jenkins 
 
elizabethjenkins@persona.ca 

 

Telephone: (709) 884-
5533  
 
Emergency cell: (709) 
884-7095  
  
Fax: 709-884-5900 

Twillingate 96 Main Street 
P.O. Box 417 
Twillingate, NL 
A0G 4M00 

 

Provincial Home 
Care Agency – 
Grand Falls- 
Windsor 
 

Contact(s): 
Karen Porter 
 
provincialhomecare@nl.rogers.com 

Telephone: (709) 489-
9292  
 
Fax: 709-489-9609  

 

Grand Falls-Windsor 16 Pinsent Drive, Suite 
2 
Grand Falls-Windsor, 
NL 
A2A 2R6 

mailto:carrierideout@horwoods.ca
mailto:stephanieblackler@horwoods.ca
mailto:elizabethjenkins@persona.ca
mailto:provincialhomecare@nl.rogers.com


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

Provincial Home 
Care Agency – 
Gander  
 

Contact(s): 
Karen Porter 
Neil Tremblett (Owner) 
 
jwhite@provincialhomecare.ca 
provincial_homecare@nl.rogers.com 

 

Telephone: 709-381-
9292  
 
Fax: (709) 834-1630 
 
Telephone: (709) 834-
3396 (Neil) 
 
Fax: 709-834-
3397(Neil)  
  

 

Gander 61 Elizabeth Drive 
Gander, NL 
A1C 1G4 
Head Office:  
824 Conception Bay 
Highway  
Kelligrews, NL 
A1X 7T4 

Rosemore Home 
Care Services 
Limited Agency 
 

Contact(s): 
Catherine Power  
Leah Broderick (Owner) 
Anne Chatman (Financial)  
 
rosemorehomecare@hotmail.com 

Telephone: (709) 256-
7428 
 
Fax: (709) 256-7788 
 
Telephone: (709) 747-
1707 (Leah) 
 
Fax: (709) 747-1842 
(Leah) 

 

Gander 10 Edinburgh Ave 
Gander, NL 
 A1V1C5 
 
Head Office:  
2 Edinburgh Drive 
Mount Pearl, NL 
A1N 1E7 

South Coast Home 
Care Agency 
 

Contact(s): 
Rhonda/Perry Harding 
 
Email: rpharding71@gmail.com 

 

Telephone: (709) 538-
3374 (Work)   
 
24 Hr. Line: (709) 538-
7078  
 
Fax: (709) 538-3524 

St. Alban’s P.O. Box 512 
St. Alban’s, NL 
A0H 2E0 

mailto:jwhite@provincialhomecare.ca
file:///C:/Users/stephanieeddy/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SBGKUO13/provincial_homecare@nl.rogers.com
mailto:rosemorehomecare@hotmail.com
mailto:rpharding71@gmail.com


 

 

CENTRAL ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING ADDRESS 

TLC Home Care 
Agency 
 

Contact(s): 
Lavina Little 
Chris Carew (Owner) 
Hamerti Melka (Client Service 
Director) 
 
Lavina@tlcnursingandhomecare.com 
melka@tlcnursingandhomecare.com 

 

Telephone: (709)-489-
1878 (24 hr. line) 
 
Fax: (709)- 489-2107 
 
Fax: (709) 726-3744 
 
Telephone: (709) 726-
3473 (Chris) 
 
 1-888-726-3473 
(Main) (Chris)  

 

Grand Falls-Windsor 4 Harris, Suite A 
Grand Falls-Windsor, 
NL 
A2A 2Y2 
 
 
Head Office:  
25 Anderson Avenue  
St. John's, NL  
A1B 3E4 

file:///C:/Users/stephanieeddy/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SBGKUO13/Lavina@tlcnursingandhomecare.com
mailto:melka@tlcnursingandhomecare.com


 

 

WESTERN ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Caregivers Inc.  
 

Contact(s): 
Janie Payne, Client Care Coordinator 

 
janie.payne@brightisle.ca  
 
cornerbrook@caregiversnl.com – For 
Approvals and Service Authorizations 

 

Telephone: (709)-
388-1550 
 
Fax: (709)-388-1553 

 

Corner Brook 3 Herald Ave 
Corner Brook, NL 
A2H 4B8 

Compassion 
Home Health 
Services – Corner 
Brook 

Contact(s): 
Maxine Compton, Office Manager 
Kassy Jones/Sheena Harvey, Service 
Coordinator 
 
mcompton@compassionhomecare.ca 
kassyjones@compassionhomecare.ca 
sharvey@compassionhomecare.ca 

Telephone: (709)-
634-0685  
 
Toll Free: 1-877-217-
1050 
 
Fax: (709)-634-0686 

 

Corner Brook 50 Main Street 
Corner Brook, NL 
A2H 1C4 

Compassion 
Home Health 
Services – Deer 
Lake 

Contact(s): 
Charlotte Feltham, Service  
 
Coordinator/Office Manager 
cfeltham@compassionhomecare.ca 
 
Linsday Virban, Care Coordinator 
lvirban@compassionhomecare.ca 
 
Lena Garcia, Care Coordinator 
lgarcia@compassionhomecare.ca 
 
Tanya Parsons, Care Coordinator 
tanyaparsons@compassionhomecare.ca 

 

Telephone: 709-635-
5297 
 
Fax: 709-635-5319 

 

Deer Lake 20 Wellon Drive, Unit 
2 
Deer Lake, NL  
A8A 2G5 

mailto:janie.payne@brightisle.ca
mailto:cornerbrook@caregiversnl.com
mailto:mcompton@compassionhomecare.ca
mailto:kassyjones@compassionhomecare.ca
mailto:sharvey@compassionhomecare.ca
mailto:cfeltham@compassionhomecare.ca
mailto:lvirban@compassionhomecare.ca
mailto:lgarcia@compassionhomecare.ca
mailto:tanyaparsons@compassionhomecare.ca


 

 

WESTERN ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Maximum Home 
Support Services 
Inc., Corner Brook 

Contact(s): 
Irene Sheppard, Manager 
Elaine Rumbolt, Service Coordinator 
 
info@maxhome.ca 

Telephone: (709)- 
632-5055    
 
Toll Free: 1-888-632-
5055 
 
Fax: (709) - 632-
5066 

 

Corner Brook P.O. Box 20033 
Corner Brook, NL 
A2H 7J5 

 
Street Address 
3 Herald Ave 
Corner Brook, NL 
A2H 4B8 

Maximum Home 
Support Services 
Inc., Stephenville 

info@maxhome.ca Telephone: (709)-
646-4646 
 
Fax: (709)-632-5066 

 

Stephenville P.O. Box 20033 
Corner Brook, NL 
A2H 7J5 

TLC Nursing & 
Home Care 
Services – Port Au 
Basques 

Contact(s): 
Desiree Strictland 
dstrickland@tlcnursingandhomecare.com 

Telephone: (709)-
695-9500 
 
Fax: (709)-695-9510 

 

Port Au Basques P.O. Box 1353 
Port Aux Basques, 
NL 
A0M 1C0 
 
Street Address 
74 Main Street 
Port aux Basques, NL 
A0M 1C0 

TLC Nursing & 
Home Care 
Services – 
Stephenville 

Contact(s): 
Rowena Hicks 
Lorna Carter 

 
rhicks@tlcnursingandhomecare.com 
lcarter@tlcnursingandhomecare.com 

TLC Office: (709)- 
643 0804/709 643 
3601 
Toll Free: 1-888-726-
3473 
Cell Phone: (709)-
649-1870 / (709)-
649-1871   
Fax to e-mail: (709)-
645-2404 

Stephenville 
 
 
 
 
 
 
 
 
 

131 Queen Street 
Stephenville, NL 
A2N 2P1 

mailto:info@maxhome.ca
file:///C:/Users/stephanieeddy/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SBGKUO13/info@maxhome.ca
mailto:dstrickland@tlcnursingandhomecare.com
mailto:rhicks@tlcnursingandhomecare.com
mailto:lcarter@tlcnursingandhomecare.com


 

 

 

WESTERN ZONE 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

TLC Nursing & 
Home Care 
Services – Corner 
Brook 

Contact(s): 
Rosalind Michael 
Murry Hayes 
Alicia Penney 

 
rosalindmichael99@gmail.com 
mhayes@tlcnursingandhomecare.com 
apenney@tlcnursingandhomecare.com 

 

Telephone: (709) - 
639-1545 
 
Cell: (709) - 640- 1783 
(Rosalind) 
  
(709) - 640-7519 
(Murray) 
 
Fax: (709)- 634-0078 

 

Corner Brook 93 West Street 
Corner Brook, NL 
A2H 2Y6 

TLC Nursing & 
Home Care 
Services – Rocky 
Harbour 

Contact(s): 
Carla Bellows – Regional Supervisor 
Patricia Cullihall 
Tanya Ward 
 
pcullihall@tlcnursingandhomecare.com 
cbellows@tlcnursingandhomecare.com  
tward@tlcnursingandhomecare.com 

Telephone: (709)-458-
3333 
 
Fax: (709)-458-2719 

 

Rocky Harbour P. O. Box 367 
Rocky Harbour, NL 
A0K 4N0 

mailto:rosalindmichael99@gmail.com
mailto:mhayes@tlcnursingandhomecare.com
mailto:apenney@tlcnursingandhomecare.com
mailto:pcullihall@tlcnursingandhomecare.com
mailto:cbellows@tlcnursingandhomecare.com
mailto:tward@tlcnursingandhomecare.com
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LABRADOR-GRENFELL REGION 
NAME OF AGENCY CONTACT PERSON PHONE & FAX LOCATION/PRIMARY 

AREA SERVICED 
MAILING 

ADDRESS 

Compassion Home 
Care 
 

Contact(s): 
Lawney Colbourne 
 
lcolbourne@compassionhomecare.ca 

 

Telephone: (709) 545-
0080 
 
(709) 454-2686 

 

Flower’s Cove to St. 
Anthony 

P.O. 944 
2-A West Street 
St. Anthony    
A0K 4S0 

Labrador South 
Home Care Inc. 
 

Contact(s): 
Deborah Barney 
 
labsouthhomecare@gmail.com 

Telephone: (709) 931-
2009 
 
Cell: (709) 927-7177 
 
Fax:709- 931-2555 

Forteau P.O. Box 70 
1-2 Sesame Street 
Forteau, NL 
A0K 2P0 

 

mailto:lcolbourne@compassionhomecare.ca
mailto:labsouthhomecare@gmail.com

