All Collection Agencies must follow a

 Code of Practice.
The Collections Act requires that all collection agencies operating in the Province be licensed.
Consumer Rights: 
A collector may not:

 telephone you, visit you or send you mail at your place of employment, without your permission;

contact the employer of the debtor without the debtor’s consent;

collect more than you owe the creditor;

contact you between 10 p.m. and 
8 a.m. NST;
charge you for telephone calls 
or mail costs; and
threaten you with action outside their own authority.
For more information on Collection Agencies or credit bureaus contact:
Consumer Affairs Division

Service NL
Motor Vehicle Registration Bldg.
149 Smallwood Drive
P.O. Box 8700

Mount Pearl, NL

A1B 4J6

Telephone: (709) 729-2600

Toll Free:  1 (877) 968-2600

Facsimile:  (709) 729-6998

Website Address: www.servicenl.gov.nl.ca
Email: consumeraffairs@gov.nl.ca
Or

Gov’t Service Centre
Gov’t Service Centre
P.O. Box 2222

P.O. Box 2006

Gander, NL

Corner Brook, NL

A1V 2N9


A2H 6J8

Tel: (709) 256-1019
Tel: (709) 637-2445

Fax: (709) 256-1438
Fax: (709) 637-2905
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Consumer Affairs Division
Some Collection Agency Basics:

A collection agency is a business that obtains or arranges for payment of money owed to either a person or a company. When you have an account with a business that is “past due” or in default, the business may turn your account over to a collection agency.

A collection agency, collector, person or firm acting on behalf of a collection agency when contacting a debtor by telephone shall immediately upon contacting the debtor identify itself as a collection agency and shall in no way use a device, comment or statement to infer otherwise. 
In Newfoundland Labrador, collection agencies have to make a reasonable effort to contact debtors in writing first, before calling.

A collection agency should not harass you or your family by making frequent calls; contact your family, friends or neighbours except to obtain your address; or contact you unless they have already sent you a written notice. 
Do not treat debts lightly. Leaving them unpaid long enough can result in court action, which could lead to money being taken from your pay cheque and/or your assets being seized by the courts.
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Once the account has been officially turned over to a collection agency, you'll be dealing only with that agency when making arrangements for payment. It may be best not to contact the original business— this sometimes creates confusion— unless there's an error in the account. When this is the case, advise both the business and the collection agency in writing.

When possible, pay the money you owe. You won't have to deal with the agency once you have paid back the full amount. The agency is not allowed to collect more than the amount you owe and cannot charge for its costs to collect the debt. 

When it's impossible for you to pay the full amount right away, explain why. Offer some alternative method of repayment, either a lump sum at a later date or a series of monthly payments.  Most agencies will demand full payment and not encourage monthly payments. 

Never send cash. Always make payments in such a way that you have a receipt—either a cancelled cheque from your own bank or a receipt from the agency.
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If you believe an agency is 
not following our Code of Practice, you should:

1. Get the collector’s name.
_______________________
2. Make note of the dates / times of the calls.
___________________________________________________________________________
3. Contact the company supervisor first and then Consumer Affairs at Service NL.
_______________________________________________________________________________________________________________________________________________________________________________
