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As Chair of the board for the Newfoundland and Labrador Sports Centre (NLSC), I am 

pleased to present its annual report for the fiscal year 2017-18. The annual report has 

been prepared and is submitted in accordance with the obligation as a category three 

entity under the Transparency and Accountability Act. My signature below is 

indicative of the Board’s accountability for the actual results reported within this 

document. 
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The Newfoundland and Labrador Sports Centre (NLSC) is managed by a board of 

directors appointed by the Lieutenant-Governor in Council. The board of directors is 

presently composed of 13 members: chairperson, six government representatives and 

six board members, drawn from a range of the sport and recreation community and who 

have far-reaching experience in the field.  

 

The NLSC is a world-class, state of the art training facility, located in St. John’s, which 

was officially opened in July 2008. Its construction was funded by three levels of 

government, the sports community and the private sector. An annual operating grant is 

provided by the Government of Newfoundland and Labrador through the Department of 

Children, Seniors and Social Development (CSSD). It serves as a venue for athlete 

training and for hosting provincial, national and international competitions for the more 

than 70,000 athletes, coaches and administrators that make up Sport Newfoundland 

and Labrador (Sport NL). The Centre is operated as a Provincial Crown corporation, 

and includes two separate facilities on the same site – a multi-purpose indoor training 

facility and a high performance centre. The NLSC employed 13 staff in 2017-18, four 

full-time permanent, three part-time permanent and six part-time temporary.   

 

The indoor training facility, known as The PowerPlex, provides the province’s athletes 

with access to a combatives room, locker and shower rooms, and a 2,944 square metre 

(32,000 square foot) gymnasium, which is large enough to have four basketball, seven 

volleyball or seven badminton courts playable at any one time. The Powerplex was also 

expanded in 2016 to include a 70’ x 70’ artificial sports turf area, which has been named 

Benvon’s Room.  

 

The high performance centre, known as the Dr. Noel Browne High Performance Centre, 

is an extension to the adjacent Swilers Rugby Club, and includes a multi-purpose 

meeting room, three offices, and a strength and conditioning room which is on equal 

 Overview 
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scale quality of many of North America’s professional sports teams’ facilities. The Dr. 

Noel Browne HP Centre was also expanded in 2016 to double the size of the strength 

and conditioning area known as Riley’s Room from 2500 sq. ft. to 5000 sq. ft. 

 

The annual expenditure for the NLSC this past fiscal year was $861,152. 

Expenditure Type Total Amount 

Advertising and promotion $136 

Amortization $246,142 

Insurance $6,012 

Interest and bank charges $3,020 

Memberships $298 

Miscellaneous $3,023 

Office $2,447 

Online booking maintenance $2,032 

Professional fees $5,701 

Property taxes $2,283 

Interest on promissory notes $10,078 

Repairs and maintenance $74,861 

Salaries and wages $351,603 

Security $1,194 

Supplies $36,913 

Telephone $1,107 

Training $1,363 

Utilities $111,035 

Vehicles $1,904 

Total $861,152 

 

 (Please see Appendix 1: NLSC Audited Financial Statements March 31, 2018). 
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At the end of this reporting period, March 31, 2018, the board consisted of the following 

members: 

 

Chairperson  Dr. Patrick Parfrey, OC 

Members  Tanya Haywood, City of St. John’s 

Jamie Korab, City of St. John’s 

Tom Godden, Sport Newfoundland and Labrador 

Brian Walsh, Sport Newfoundland and Labrador 

Dennis Clarke, Swilers Rugby Club 

Dr. Noel Browne, Swilers Rugby Club 

Andrew Bruce, Community Representative 

Sheena McCrate, Community Representative 

Paula Smyth, Community Representative 

Winston Jenkins, Community Representative 

Roger Head, Community Representative 

Deputy Minister Donna Ballard or Designate, Department of 

Children, Seniors and Social Development, Government of 

NL 

 

For more information on the NLSC, please contact: 

Rod Snow, Facility Manager and High Performance Director 

NL Sports Centre 

100 Crosbie Road 

St. John’s, NL, A1E 2X3 

e/ rodsnow@gov.nl.ca 

t/ 729-6580 

f/ 729-6770 

Website: www.nlsportscentre.ca 
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Highlights: 

The NLSC has three primary lines of business: the operation of the Sports Centre; 

athlete development; and training and sport event hosting. In 2017-18, the Centre has 

had many successes and highlights within these lines of business, including: 

 NLSC expansion in 2016-17 included the addition of a 7500sq.ft artificial sports 

turf area known as Benvon’s Room and an additional 2500sq. ft. of strength and 

conditioning space added to the Dr. Noel Browne High Performance Centre. The 

expansion has addressed issues of capacity and the new spaces resulted in 

$32,000 in new revenue for 2017-18.  

 The NLSC significantly increased its participant visits per year in 2017-18 from 

220,000 to in excess of 240,000 visits. Participants were from a range of sports 

including athletics, basketball, rugby, soccer, volleyball, baseball, softball, 

ultimate, cheerleading, wrestling, karate, judo, jiu jitsu and football. The increase 

in participant visits is a result of new programming areas and expanded facilities. 

These numbers reflect participant visits only and not spectator visits, resulting 

from special events.     

 With the expansion to the strength and conditioning space known as Riley’s 

Room, usage has increased at peak times from 40-50 athletes a day to 70-80. 

The expanded space has resulted in the provinces top athletes having access to 

a larger and higher quality training space.  

 The NLSC’s Active Start program is an inclusive children’s physical activity 

program offered at no cost for the broader community to participate in. In 

coordination with the NL Rugby Union, Active Start brings together individuals 

from all walks of life, in an effort to give young children “no cost” access to quality 

physical activity and physical literacy development opportunities. 

 In an effort to encourage not for profit charities such as Easter Seals NL, Dr. H. 

Bliss Murphy Cancer Care Foundation, and the Heart and Stroke Foundation NL 

to deliver physical activity related fundraisers; the NLSC makes its facilities 

 Highlights and Partnerships 
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available at a not-for-profit rate, which makes it feasible to run events in line with 

the NLSC’s objectives. 

 As result of professional basketball coming to St. John’s, the NLSC became the 

primary training and practice facility for the National Basketball League’s St. 

John’s Edge.  

 The NLSC played host to the RBC Training Ground Regional Qualifier for 

National Competition, designed to discover future Olympic hopefuls from 

Newfoundland and Labrador. 

 

Partnerships: 

The NLSC works with a number of groups to administer its programs, including:  

 

City of St. Johns 

 The City of St. John’s utilizes space at the NL Sports Centre at lunchtime 

Monday to Friday, to provide physical activity classes and inclusive sports 

activities for employees. 

 The City’s Employee Wellness program shares the Sports Centre’s goal of 

increasing opportunities for enhanced participation by citizens engaged in 

developing and promoting physical activity, recreation and sport so that the 

province is a better place in which to live and work. 

 The NLSC’s Active Start program effectively demonstrates promotion of the 

Provincial Government’s objective to increase physical activity rates. 

 The NLSC’s Active Start program is a shared commitment with the City of St. 

John’s. The City's goal is to encourage and help facilitate residents to lead 

healthy and active lifestyles by ensuring the availability of leisure programs and 

services that are inclusive and accessible. The NLSC’s Active Start Program 

helps to meet this goal. 

 

NL Cardiac Rehabilitation Association 

 The NL Cardiac Rehabilitation Association (NLCRA) operates a walking program 

at The PowerPlex that accommodates 100+ recuperating cardiac surgery 
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patients, three days per week. This allows the NLSC to provide the opportunity 

for the NLCRA clients, who are mostly 65 years of age and older, to gain access 

to quality recreation spaces to increase physical activity levels. 

 

NL Rugby Union (NLRU) 

 The NLRU in partnership with the NLSC operates the Active Start program as a 

function of the first stage of the Long Term Athlete Development model. Active 

Start targets the development of fundamental movement skills in pre-school aged 

children. 

 Active Start is a no cost program, offered two times per week, year round.  The 

program regularly attracts 80 to 120 children per session and offers opportunities 

for enhanced participation by developing and promoting physical activity and 

physical literacy for young children. 

 

Royal Newfoundland Constabulary (RNC) and Justice Department 

 The RNC and various justice-related organizations utilized the NLSC as main 

facility for training and recruitment. 

 Physical Abilities Requirement Evaluation (PARE) testing recruits as well as 

basic cadet training, from use of force training to marching drills to graduation 

ceremony preparation, is a significant piece of programming for NLSC at non-

prime time hours. 

  

Health Care-Related Charitable Not-for-Profit Organizations 

 Includes organizations such as Heart and Stroke Foundation NL, Easter Seals 

NL and the Dr. H. Bliss Murphy Cancer Care Foundation. 

 The NLSC fosters and promotes a relationship with these healthcare-related 

charitable organizations to run fundraising events and activities that are sport, 

recreation and physical activity related. 
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The NLSC is operating at high usage levels for the majority of the year, and it is 

projected that the current equipment and infrastructure will begin to require replacement 

in the near future. While equipment and infrastructure assessments are undertaken 

regularly, it will be necessary to continue upgrades and improvements based on 

requirements and stakeholder feedback. NLSC’s key for success is appropriately 

planning for future requirements within its fiscal resources. This planning is conducted 

to ensure the day-to-day function of the centre, including the hosting of sporting events, 

is not compromised.  

 

The NLSC’s High Performance Program (HP Program) endeavours to offer all Canada 

Games athletes access to sport-specific strength and conditioning training under the 

supervision and direction of Certified Strength and Conditioning Specialists. The 

athletes have access to the Riley’s Room Strength and Conditioning Area, The 

PowerPlex gymnasium and the combative room at the NLSC for program delivery. The 

HP Program can also offer athletes access to specialized professionals in the areas of 

nutrition, psychology, and psychological testing, at no cost to the athletes. The NLSC’s 

HP Program aims to establish an environment that provides Canada Games teams and 

athletes with the best opportunity for competitive success at the Games.  

 

These key issues are aligned with the goals and objectives of CSSD. The following 

represents the NLSC board’s activities in support of these directions for fiscal year 

2017-18. Three objectives have been identified in NLSC 2017-20 Activity Plan and 

these are reported on herein.  
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Objective #1 

By March 31, 2018, the NL Sports Centre will have supported the provision of a high 

quality, state-of-the-art training facility for Newfoundlanders and Labradorians.  

 

Indicators and Activities  

As of March 31, 2018, the NLSC had undertaken the following activities: 

Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

Hosted sports events at all 

levels. 

In 2017-18, the NLSC has hosted sports events at all 

levels, as is demonstrated below: 

 Events hosted at the NLSC at the provincial and 

regional levels included: 

1. Provincials – Newfoundland and Labrador 

Basketball Association (NLBA), Newfoundland 

and Labrador Volleyball Association (NLVA), 

Judo, Karate, Cheerleading. 

2. Avalon Region -  NLBA, NLVA 

3. High School events for NLVA, NLBA and Ultimate 

4. Hosted events for not for profit charities such as 

Easter Seals NL, Dr. H. Bliss Murphy Cancer 

Care Foundation, Heart and Stroke Foundation 

NL. All events were health and fitness based 

activities. 

 Events hosted at the NLSC at the National and 

regional levels included: 

1. City of St. John’s National Child Day 

2. Atlantic Championships Karate 

3. Ultimate - National Level Coaching Clinic 

4. RBC Training Ground Regional Qualifier  

 It is noted that events at a national and international 

level, for most sports, are cyclical in nature and there 



 

 10

Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

have been 5-10 years between hosting opportunities. 

It is reasonable to have some years without hosting 

national or international competition.  

Undertaken an equipment 

and infrastructure 

assessment to appropriately 

plan for future requirements. 

 In 2017-18, the NLSC has continued undertaking 

equipment and infrastructure assessments to 

appropriately plan for future requirements, as 

demonstrated below. Equipment and infrastructure 

assessment, planning and implementation included: 

1. Completed full upgrade and replacement of 

fluorescent lamps and ballasts at The 

PowerPlex. Upgrades involved moving from 

fluorescent to LED light system.  Upgrades 

provided the opportunity to take advantage of 

Newfoundland Power rebates and it is 

anticipated upgrades will provide significant 

savings in future energy costs. 

2. Completed a full review of the main building 

metal roof system and applied the second stage 

of a multi-year rubber roof coating on areas 

deemed to be highest concern for water 

penetration.  

3. Replaced and upgraded existing door entrance 

systems in The PowerPlex and Dr. Noel Browne 

HP Centre. Upgrades and replacements in both 

facilities created improvements in accessibility, 

including automated door features.    

4. Undertook full repaint and plaster of all 

necessary areas in The PowerPlex gymnasium 

area warranted by the significant demands of 
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Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

sports activities.  

5. After reassessment of HVAC motor rebuild 

anticipated for 2017-18, it was determined that 

motor and unit was functioning well and rebuild 

was postponed for reassessment in 2018-19.   

6. Continually assesses, renews and upgrades 

equipment as necessary. In 2017-18, given the 

high levels of usage, equipment such as foam 

rollers, bands, medicine balls and other small 

equipment were replaced in Riley’s Room as 

needed and upgraded as new equipment enters 

the market. Decisions to renew and upgrade are 

based on procedural and visual inspection, and 

all necessary replacements and upgrades were 

completed in 2017-18. In The PowerPlex, 

assessment was undertaken on ceiling 

suspended basketball nets and curtains as well 

as bleacher systems.   

Conducted a policy review to 

ensure policies are relevant 

and up to date.  

The NLSC continually reviews policies and identifies 

gaps at user, staff and management levels to be 

brought forward for consideration by NLSC Board. In 

2017-18 this work included: 

1. Approval of Wellness Policy by NLSC Board. 

The policy has been posted in public spaces to 

advise all user groups on the policy, which 

includes the promotion of a baby-friendly 

environment for breastfeeding families.  The 

Wellness Policy includes a commitment to 

offering healthy food and refreshment options 
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Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

through vending machines.   

Work continues for the further development and 

implementation policies specific to NLSC operations.  

 

Objective #2  

By March 31, 2018, the NLSC will have provided programming support for the elite and 

High Performance athletes of Newfoundland and Labrador.  

 

Indicators and Activities 

As of March 31, 2018, the NLSC has undertaken the following activities: 

Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

Targeted Teams and 

Athletes active HP Program. 

In 2017-18, the NLSC began the two-year preparation 

phase for the 2019 Canada Winter Games in Red Deer, 

Alberta. As part of the program, the NLSC has targeted 

teams and athletes for increased access to high 

performance services such as Strength and 

Conditioning, Sports Nutrition and Mental Training 

Specialists, as demonstrated below: 

 Targeting of Canada Games teams and athletes, 

was determined by consultation with provincial sport 

organizations and coaching staff in combination with 

an emphasis on placement and performance at most 

recent National Championships. 

 As part of the Canada Games High Performance 

(CGHP) Program for Red Deer 2019, two sports 

were identified as having teams or athletes with Top 

six potential at the Canada Games.  These sports 

were provided with additional supports as requested. 
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Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

 As of March 31, 2018, eight of 17 potential teams are 

participating in the CGHP Program. These teams 

had good compliance. 

Provision of a facility with 

necessary equipment and 

infrastructure for HP training. 

In 2017-18, the NLSC ensured the provision of a facility 

with the necessary equipment and infrastructure for HP 

training through the undertaking of the activities outlined 

below: 

 The NLSC continually renews and upgrades 

equipment for HP training as necessary. Given the 

high levels of usage, equipment such as foam 

rollers, bands, medicine balls, weighted vests and 

Total Body Resistance Exercise (TRX) systems are 

replaced as needed and upgraded as new 

equipment enters market. Decisions to renew and 

upgrade are based on procedural and visual 

inspection, and the necessary replacements and 

upgrades were completed in 2017-18. 

 Facilities and equipment were (and continue to be) at 

a high standard for HP training. 

 NLSC staff ensured scheduling of use by teams is 

appropriate to spatial limitations of training facilities.  

Established linkages with HP 

Sport partners. (Canadian 

Sports Centre Atlantic and 

other Atlantic Provinces) 

In 2017-18, the NLSC established linkages with HP 

Sport Partners: 

 Meetings held monthly with representatives from 

three other Atlantic provinces as it relates to sport 

science supports for Canada Games and provincial 

athletes and teams.  

 As with other Canadian Sport Centres across 
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Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

Canada, including Atlantic Canada, linkages were 

developed with sport science service providers in 

areas such as sports nutrition, mental training and 

rehabilitation professionals (Physiotherapy, Massage 

and Chiropractic).  

 Strategic discussions are also ongoing on how to 

target sports and athletes to further enhance 

opportunities for success at National level. 

 

Objective #3  

By March 31, 2018, the NL Sports Centre will have provided opportunity for community 

oriented activities in non-prime time hours that promote physical activity outside 

organized sport.   

 

Indicators and Activities 

As of March 31, 2018, the NLSC has undertaken the following activities: 

Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

Targeted organizations that 

support and deliver healthy 

active living programs to 

promote physical activity and 

recreation opportunities 

through the NLSC. 

 

 

In 2017-18, the NLSC targeted: 

 Cardiac rehabilitation organizations to determine the 

suitability of NLSC facilities for programming. 

 Newfoundland and Labrador Cardiac Rehabilitation 

Association (NLCRA) to continue its association with 

the NLSC and its participation rates are at their 

highest. 

 Pre-school aged children in partnership with the NL 

Rugby Union and the City of St. John’s to offer a no-

cost Active Start program. This program offers pre-

school aged children the opportunity to undertake 
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Indicators - Planned for 

2017-18 

Actual Performance for 2017-18 

physical activity throughout the year, but most 

importantly in the winter months when opportunities 

for physical activity can be most challenging.   

Provided facility access and 

equipment to support and 

deliver healthy active living 

initiatives. 

 

 

 

In 2017-18, the NLSC provided: 

 Gymnasium space for walking and physical activity 

for the NLCRA. 

 Meeting space for various community groups.  

 The Active Start program users with access to high 

quality gymnasium and sports turf for running, 

jumping, throwing and tumbling. Included with these 

areas to be physically active is the use of sports 

equipment and large foam shapes for active play and 

tumbling.       

 

In 2017-18, the NLSC has met the indicators outlined for both objectives and there are 

no variances to be reported.  
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The NLSC faces a number of opportunities and challenges going forward. 

 

Opportunities: 

Newfoundland and Labrador Sports Centre will support the provision of a high quality, 

state-of-the-art training facility for Newfoundlanders and Labradorians:  

 Newfoundland and Labrador is scheduled to host the Canada Summer Games in 

2025. This provides the NLSC with the potential to serve as a competition venue, 

providing a significant opportunity for alignment with high performance sport 

objectives of NLSC.   

 The NLSC, with the addition of the two new expansions in 2017, has an 

opportunity for further programming and new growth. These new spaces will 

provide an opportunity for increased capacity for programming and revenue. The 

HP Program, various provincial sport organizations and the Active Start program 

will benefit from the extra space. 

 

NLSC will provide programming support for elite and high performance athletes of 

Newfoundland and Labrador: 

 With no major National events hosted in 2014, 2015 and 2016, the opportunity 

now exists for provincial sport organizations to attract major competitions in the 

next number of years as part of the normal cycles for hosting national events. 

 In October 2015, the Government of Newfoundland committed to helping prepare 

athletes for national and international competition by responding to specific 

recommendations contained in Medals Matter, a task force report focused on 

enhanced performance of provincial athletes in Canada Games competition. The 

NLSC will continue to work with the Healthy Living, Sport and Recreation Division 

in the Department of Children, Seniors and Social Development to support the 

implementation of the recommendations. 

 

 Opportunities and Challenges 
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NL Sports Centre will provide opportunity for community oriented activities in non-prime 

time hours that promote physical activity outside organized sport.  

 Though many of the Newfoundland and Labrador Sports Centre’s non-prime time 

hours (Monday to Friday, 8:00am to 3:00pm, October to June) are used for sport 

specific activity, there are remaining hours that can be maximized to generate 

community health-related involvement. 

 Maximizing non-prime time usage will provide an opportunity for increased 

revenue to assist operating costs and capital improvements.    

 

Challenges: 

Newfoundland and Labrador Sports Centre will support the provision of a high quality, 

state-of-the-art training facility for Newfoundlanders and Labradorians: 

 With the NLSC entering its 10 year of operation, the facility may be faced with 

challenges that arise, as it relates to aging infrastructure and equipment. NLSC 

management and staff need to continue regular inspections to ensure building and 

programs can perform at a high level without interruption.  

 The NLSC staff and board will need to continue to effectively manage the operation 

of the NLSC, including repair and maintenance requirements to ensure that the 

NLSC operates within budget. Maintenance requirements as the facility ages may 

create pressures on annual operating costs, which will have to be considered in 

long-term budget forecasts.  

 

NL Sports Centre will provide programming support for the elite and high performance 

athletes of Newfoundland and Labrador: 

 Implementation of the Canada Games Task Force recommendations will be 

important.  A timely implementation of the recommendations will positively impact 

athlete performance and other sport outcomes identified by the Canada Games 

Task Force. Improving the compliance and commitment of Canada Games 

teams with respect to the High Performance Program is an ongoing challenge, 

requiring continued effort by all partners.    
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NLSC will provide opportunity for community-oriented activities in non-prime time 

hours that promote physical activity outside organized sport.  

 As included in The Way Forward, Newfoundland and Labrador has higher 

rates of obesity and lower rates of physical activity, when compared to 

national rates. Engaging health care and social wellness programs to make 

physical activity a priority remains a challenge and finding innovative solutions 

to identified barriers such as cost, transportation and human resources will 

continue to be explored.    
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