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1.0 – Introduction 

 

1.1 Purpose 

The purpose of this manual is to provide a reference document for all Government of 
Newfoundland and Labrador employees who use Government vehicles and equipment. 
The policies and procedures as outlined in this manual shall be adhered to by all 
employees of the Government of Newfoundland and Labrador. The policy and procedures 
manual is intended to ensure that consistent policies and practices regarding the 
acquisition, use, maintenance, and disposal of the Government’s light-vehicle and heavy-
equipment fleet are maintained. 

Fleet Services defines a light vehicle as a self-propelled passenger vehicle, registered 
with Motor Vehicle Registration, bearing a government-issued license plate, and having 
a Gross Vehicle Weight Rating (GVWR) of less than 6,000 kg. 

Fleet Services defines heavy equipment as any type of commercial motorized equipment 
that is not a light vehicle and is utilized in the maintenance and repair of provincial 
infrastructure, including roads, buildings, and other equipment. 

Fleet Services defines Recreational Vehicles (RVs) as all types of All-Terrain Vehicles 
(ATVs), Utility-Terrain Vehicles (UTVs), boats, and snowmobiles. Responsibility for the 
operation and/or maintenance of RVs and other equipment (e.g., trailers, farm machinery) 
lies with the respective user departments. 

 

1.2 Mission 

To provide fleet management and vehicle maintenance services to the Government on 
an economical basis and according to established standards, to enable clients to deliver 
quality and efficient services to the public. 

Fleet Services provides a full range of services with a mandate to maximize efficiencies. 
These services will include, but are not restricted to, the following: 

• The purchase and disposal of vehicles and equipment 

• The repair and maintenance of vehicles and equipment 

• The procurement of parts and supplies 

• The purchase and provision of fuel 

• The provision of vehicle insurance coverage for clients 

• The negotiation and approval of vehicle leases and rentals, both short-term and 
long-term, where appropriate 

• The provision of a pooled vehicle system 

• The generation of vehicle and equipment specifications and application to client 
departments 
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• The provision of Automated Vehicle Locators (AVLs) 

 

1.3 Roles and Responsibilities  

Fleet Services 

Fleet Services has the responsibility and authority to administer aspects of the 

Government fleet of vehicles as follows: 

• Maintain an accurate and up-to-date light vehicle and heavy equipment fleet inventory. 

• Establish and maintain accurate records on vehicle history and operating costs. 

• Acquire all vehicles and equipment. 

• Maintain a complete set of vehicle specifications suitable to accommodate the needs 

of the Government. 

• Establish and monitor disposal procedures for all Government vehicles and equipment 

in consultation with the Public Procurement Agency (PPA). 

• Set up, monitor, and coordinate an adequate maintenance program. 

• Whenever necessary, perform periodic audits within the various Departments to 

ensure adherence to policy guidelines. 

• Administer the Government of Newfoundland and Labrador Fuel and Maintenance 

Card System for all equipment maintenance, repairs, gasoline, and other fuel 

purchases. 

• Co-ordinate the handling of reports from the public on any misuse of Government 

vehicles or equipment. 

• Undertake continuous review and development of improved methods, policies, and 

procedures, and implement new initiatives accordingly. 

• Coordinate and monitor Fleet Services approved long-term rentals. 

• Coordinate vehicle registration certificates and insurance cards (or copies of same) 

for all Government fleet vehicles and equipment. 

• Maintain an accurate list of all Government vehicle/equipment operators. 

User Departments 

User departments shall be responsible for seeing that Government vehicles are operated 

in accordance with the policies and procedures outlined in the Fleet Services Policy and 

Procedures Manual. This will include, but not be limited to, the following: 
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• See that equipment/vehicles are operated appropriately with reasonable care and by 

valid operators. 

• Advise Fleet Services of any significant change to equipment/vehicle performance, 

status, location, etc. 

• Maintain vehicle usage logs, as well as fuel and maintenance receipts. Receipts to be 

submitted to Fleet Services every month. 

• Abide by Operational Guidelines and Personal Use Guidelines as outlined in this 

policy. 

 
Public Procurement Agency 

The Public Procurement Agency (PPA) will ensure that the acquisition, 

maintenance/repair, and disposal of fleet assets are done in accordance with the Public 

Procurement Framework. 

The PPA will coordinate with Fleet Services on the tendering of all vehicles. 

 

2.0 – Light Vehicle Fleet Administration 

 

2.1 Reporting Procedures 

The Equipment Management System (EMS) is a fleet management system that contains 

information on all GNL’s light vehicles, heavy equipment, and recreational vehicles. This 

inventory system contains the basic information associated with each vehicle at the time 

of purchase. 

Operational information collected throughout the life of the vehicle (fuel costs, 

maintenance costs, odometer readings, etc.) is tracked and collected by Fleet Services. 

Usage data shall be obtained through the vehicle AVL (Automatic Vehicle Locator), for all 

light vehicles and heavy equipment owned and operated by the Government of 

Newfoundland and Labrador. 

This information is used to generate statistics and reports on vehicle operating costs and 

usage. These reports will be used to support Fleet Services' decisions with respect to: 

• Operating budgets; 

• vehicle/equipment acquisitions; 

• vehicle/equipment disposals; 

• vehicle/equipment replacement; 
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• vehicle re-deployment; 

• vehicle maintenance; and,  

• fuel expenditures. 

 

3.0 – Light Vehicle Fleet Operations 

 

3.1 Numbering and Identification 

Each vehicle is assigned a standard set of identification codes. The code set consists of:

  

1. Equipment number:  

• A five-digit identification number (e.g., 05094) that is displayed on each fender and on 

the rear of most vehicles. 

2. Provincial Government License Plate: 

• Provincial Government Licence Plates are identified with “GP” as the first two letters 

on the plate; in certain circumstances, some vehicles may be issued a set of domestic 

plates not containing the “GP” prefix. 

• In accordance with Policy, all Government vehicles must be identified and bear the 

appropriate markings as outlined. The exception to this policy is unmarked police and 

enforcement vehicles. 

 

3.2 Operational Guidelines – Vehicle Usage 

• Any person using a Government vehicle shall do so only with the proper Departmental 

authorization and in accordance with Fleet Services Policy. This includes completion 

of the Driver Data Form (Annex A) before operating Government vehicles/equipment. 

• Persons operating a Government-owned vehicle must have a valid driver’s license 

appropriate for the type of vehicle they are operating. 

• Persons operating a Government vehicle must maintain an accurate usage log, to be 

submitted to Fleet Services upon request in the event of an AVL failure. This includes 

completing a pre-trip and post-trip checklist and reporting any deficiencies. All fuel 

receipts shall be scanned and submitted to Fleet Services on a monthly basis. Failure 

to submit fuel receipts may result in the suspension and/or cancellation of the fuel 

card. Further details on the process for submitting fuel receipts are included in Section 

3.4.  



11 

 

• Persons operating a Government vehicle must complete a bi-weekly checklist (Annex 

B) and submit it to Fleet Services on a monthly basis.  

• Only authorized passengers shall be carried in a Government vehicle, i.e., persons on 

the Provincial Government Payroll. Should a GNL employee require a passenger to 

be carried in a Government vehicle, who is not a GNL employee, they are required to 

complete the Vehicle Passenger Authorization Non-Government Employee form 

(Annex C) and submit the form to Fleet Services for approval before carrying a 

passenger in a Government vehicle. 

• No pets are permitted in any Government vehicles. 

• Smoking is prohibited in all Government vehicles. 

• All drivers shall comply with the rules and regulations of driving and traffic laws in the 

city or town where operating. Any traffic violations shall be the responsibility of the 

operator, and outstanding fines shall be paid immediately. In cases where this is not 

done promptly, the user department shall be responsible for the penalties. 

• Drivers are to always comply with the posted speed limit. Government vehicles are 

equipped with Automatic Vehicle Locators (AVLs), which track vehicle location and 

speed. Employees who are found speeding may be subject to disciplinary action.  

• Safety belts must be worn at all times when operating a Government vehicle. 

• Operators shall be responsible for keeping assigned vehicles always clean and tidy. 

Operators using pool vehicles shall be responsible for tidying the vehicle after each 

use. 

• Operators are required to comply with any maintenance schedules set out for the 

vehicle by Fleet Services. Drivers who have been assigned a dedicated vehicle shall 

comply with the maintenance schedules in the owner’s manual or as prescribed by 

Fleet Services.  

• Operators will not leave keys in an unattended vehicle/equipment for any reason. Fuel 

cards shall not be left in vehicles. The PIN must never be attached to the card. 

• Operators will not idle the vehicle under any reasonable circumstances (i.e., only if 

required for operational purposes). 

• Government vehicle operators are required to participate in driver training courses 

available through PS Access (see Section 3.7). 

• Operators with a high accident rate (i.e., two or more at-fault incidents) may be 

required to participate in safe driving programs at their expense to continue driver 

privileges on a Government vehicle. This requirement shall be done through 

consultation with the General Insurance and Financial Analysis Division. 
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• In the case of accidents involving Government vehicles, operators must comply with 

practices outlined in Section 3.6, Insurance and Accident Reporting. 

• All operators are required to perform a vehicle circle check, which involves a walk 

around the vehicle before each usage to ensure that there are no obvious 

defects/damage, or exterior hazards. Items to be included in the vehicle circle check 

are included in the GNL Fleet Services Vehicle Log Form (Annex D)  

• Operators shall adhere to the Government Vehicle Reversing Policy (Annex E). 

• Only authorized Government employees are permitted to drive Government vehicles. 

However, from time to time, permission may be given for exceptions, i.e., contractual 

employees or similar circumstances. If this is required, a Vehicle Use Authorization 

Non-Government Employee form must be completed (Annex F) and forwarded to 

Fleet Services for approval. 

• Operators shall be responsible for seeing that the first aid kit is mounted in the vehicle 

and maintained properly. 

• Use of cellular telephones while driving is strictly prohibited unless using a hands-free 

device. If it is necessary to make or receive a call, and a hands-free device is not 

available, the vehicle should be parked in a safe location on the side of the road, so 

as not to obstruct traffic, with the signal indicator on.  

 

3.3 Personal Use 

It is the policy of the Government that all Government-owned, leased, or hired 

vehicles/equipment be used for Government business only. Private use is strictly 

prohibited. 

Permanently Assigned Location 

All Government vehicles/equipment operated from a permanently assigned place of work 

are to be parked at that location at the end of each day.  

Employees are not permitted to use a Government vehicle for daily travel between their 

residence and workplace unless specifically authorized by Fleet Services. Authorization 

must be documented, and the Department Head is responsible for maintaining a list of 

approved employees. This list must include:  

• the employee's name, 

• classification, 

• home address, 

• normal place of work, 
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• the justification for vehicle use, 

• the authorization period, 

• and the number of kilometres driven for personal use (including the distance between 

the employee’s principal residence and their office). 

The Request for Personal Use of Government Vehicle form is provided in Annex G.  

Non-Government employees are not permitted to: (1) drive Government vehicles, or (2) 

be a passenger in a Government vehicle unless appropriate approvals are in place. Use 

of a Government vehicle by individuals other than employees, including employee family 

members, will result in immediate disciplinary action by the Department.  

Drivers will be liable for any expenses incurred as a result of accidents occurring during 

such unauthorized use. Fleet Services and/or Deputy Ministers are authorized to take 

appropriate disciplinary action in cases where this policy is abused. 

Government Vehicle Parking at Employee Residence 

Government vehicles may be parked at an employee’s residence only under the following 

circumstances: 

• It is geographically advantageous for an employee on travel status to leave from their 

place of residence as opposed to the vehicle’s assigned location; or 

• The requirement for a vehicle at the employee’s residence is essential to the 

performance of that employee’s normal duties; or 

• The employee, in effect, uses home as an office and/or operates the majority of the 

time directly from home; or 

• The employee is “on call” to respond to emergencies or unpredictable requirements 

outside of normal working hours. 

Client departments will advise Fleet Services annually of those employees authorized to 

park a Government vehicle at their personal residence. Each list will include the 

employee’s name, address, vehicle equipment number, and the authorization period. 

Personal use of vehicles other than for travelling between the employee’s place of work 

and principal residence is strictly prohibited. Drivers may be liable for any expenses 

incurred as a result of accidents occurring during unauthorized use.  

 

3.4 Fuel and Maintenance Card 

The Government of Newfoundland and Labrador utilizes a fuel and maintenance charge 

card (fleet card) system with cards available for fuel and maintenance services (light 

vehicles) or fuel only (heavy equipment and recreational vehicles).  
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The fleet card is administered by Fleet Services, Department of Transportation and 

Infrastructure, in support of departments requiring those services under this program. The 

information on each card includes the vehicle number, license plate number, expiry date, 

and service provider. Charge cards shall only be used for the vehicle to which they are 

assigned. Using the card to make charges for a vehicle other than the one indicated on 

the card may result in card suspension/cancellation. 

No service other than routine preventative maintenance up to and including a cost of $100 

in aggregate – i.e., oil changes, tire changeovers, wiper replacements- shall be completed 

on any light vehicle without authorization from Fleet Services. 

Light Vehicle Maintenance Request Process 

To obtain service/repairs on a government-owned light vehicle, the process is as follows: 

• Vehicle Operator identifies need for service/repair. 

• Operator brings the vehicle to a licensed repair facility (vendor). 

• Operator presents the maintenance card to the vendor. 

• Vendor shall diagnose the fault (if required) and prepare an estimate. 

• Vendor submits an estimate to the card provider. 

• Card provider submits estimate to GNL Fleet Services for approval. 

• Upon approval, authorization to complete repairs is sent to the vendor by the card 

provider. 

• Upon completion of work, the Operator shall sign the invoice to indicate work is 

complete and obtain a copy of the invoice. 

• Operator shall email the invoice to Fleet Services for reconciliation against the card 

provider invoice. 

• Additional details associated with the light vehicle maintenance process are 

outlined in Section 3.5.  

• In addition to fuel and maintenance services, the following supplies may be 

obtained using the fleet card at any refuelling station/maintenance service center: 

• Oil and lubricants 

• Windshield solvent 

• Anti-freeze 

• Windshield wipers 

• Car washes 
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• Detailing (once per year unless otherwise authorized by Fleet Services) 

Restrictions 
Each card is issued to a specific vehicle. Under no circumstances will supplies or 

services be dispensed to or installed in any vehicle other than the one identified 

on the card.  

Each card has a pre-defined limit for gasoline, diesel, and maintenance. Under no 

circumstances shall purchases be split to keep within the card limit.  

The purchase of goods and/or services other than those outlined above is strictly 

prohibited and in contradiction of the policy; any deviation from this policy may result in 

disciplinary action. 

Operators may request new, replacement, or additional cards by completing the New 

Card Request Form (Annex J). All new and replacement cards are subject to the approval 

of Fleet Services. Requests for new/replacement cards shall be sent to 

fleetcard@gov.nl.ca 

User Responsibilities 

• To comply with all procedures outlined in this policy. 

• Only regular grade gasoline is to be used in Government vehicles.  

• Ensure that all necessary information has been provided to the dealer and entered 

on the sales slip, and ensure that the sales slip is correct before signing. 

• To ensure that only approved products (noted above) are purchased on the fleet 

card. 

• A fleet card should never be left in an unlocked vehicle. 

• All surplus, worn, or damaged cards must be returned to Fleet Services for 

cancellation or replacement. 

• Comply with the Fuel Receipt Policy and Procedures (See Annex P)  

Vendor Responsibilities 

To ensure that the vehicle being serviced corresponds to the vehicle description on the 

card. 

Enter the vehicle number and license number on the work order or sales slips for 

maintenance repairs. 

Obtain a legible signature from the operator and, if necessary, ask for Government 

identification. 

Provide a copy of the work order or sales slip to the vehicle operator. 

mailto:fleetcard@gov.nl.ca
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To ensure that only approved products noted in the contract are purchased on the fleet 

card. 

Gasoline/Diesel Purchases (Rented Vehicles) 

Long-term rentals (> 30 days) that have been arranged or approved through Fleet 

Services will have a fuel card issued. Short-term rentals are not eligible for a government-

issued fuel card since they are only operated for a period of less than 30 days. 

The card will be issued only for the length of the agreement and will be cancelled on the 

day following the end of the rental agreement. and must be returned to Fleet Services 

within 30 days. An extension of the rental agreement and continued use of the card may 

be permitted, provided a request is submitted to Fleet Services, not less than 5 working 

days before the end of the original agreement. 

The reporting procedures, referenced above under User Responsibilities, shall apply to 

long-term rental vehicles as well.  

 

3.5 Maintenance/Repairs 

Scheduled/Unscheduled Maintenance Process 

It is the responsibility of the driver to ensure that their assigned vehicle is maintained 

properly.  

For any scheduled maintenance (i.e., oil changes, tire changeovers, etc.) with an 

expected cost of $100 or less, the vehicle driver can proceed to any garage that accepts 

the fleet card. If possible, operators should try to utilize different vendors in the area to 

ensure work is spread out across privately owned businesses as much as possible. 

For maintenance/repairs with an expected cost of over $100, including all tire purchases 

and glass repairs, Operators may proceed to any licensed vendor in the province that will 

accept the maintenance card for service. Repairs over $100 will require Fleet Services 

approval before the completion of work, and as a result, may take longer to complete. 

Drivers are required to ensure winter tires or all-terrain tires (for pickups) are installed on 

their assigned vehicle in accordance with the Government of Newfoundland and 

Labrador’s public advisory each year (normally November 1 through April 30). Although 

non-studded tires are preferred, studded tires may be purchased with Fleet Services 

approval. 

In emergencies, 24-hour roadside assistance may be obtained using the maintenance 

card.  
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Vehicle Inspections 

In addition to scheduled and unscheduled maintenance, all light vehicles shall have a 

mechanical inspection completed every 2 years or as directed by Fleet Services once the 

vehicle reaches 5 years of age and/or 100,000 km.  

 

3.6 Insurance and Accident Reporting 

Insurance 

Government provides insurance on Provincial Government-owned vehicles for “Third 

Party Liability”. This coverage protects the registered owner and the driver of the 

Government vehicle when an accident or damage occurs that is determined to be the 

fault of the Government driver. The insurance company will protect the insured (registered 

owner and the driver) against the liability imposed by law for loss or damage arising from 

the ownership or operation of the insured vehicle while on Government of Newfoundland 

and Labrador business. 

Please note that any accident in which the Operator of a GNL-owned vehicle is found to 

be “at fault” may be reported to the Motor Registration Division and, as a result, may affect 

the Operator’s personal auto insurance policy. 

This liability would result from bodily injury to or death of any other person or damage to 

property. This would also include any legal costs incurred should an action be brought 

against the Province arising from the accident.  

Fleet Services is responsible for providing insurance cards for the Government fleet of 

vehicles and equipment. 

Insurance on rental vehicles shall be the responsibility of the rental company for third-

party liability. For rentals of less than 30 days, the Corporate Travel Card must be used. 

When using the corporate travel card, the rental must be made out in the employee's 

name, and the card must be shown at the time of the rental. Extra insurance is not 

required for short-term rentals, except under special circumstances with Fleet Services 

approval. 

Accidents and Vehicle Damage Reporting 

Employees involved in an accident while operating a Government-owned or rented 

vehicle are required to comply with the following procedures and notify Fleet Services as 

soon as possible following the incident: 
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Comply with Sections 169 and 170 of The Highway Traffic Act, 1990. Particular attention 

should be given to Section 170, Subsection (1), which states that where an accident 

results in injury or death to a person or in property damage to an apparent extent of $2,000 

or more, the driver of the vehicle involved in the accident shall immediately make a report 

to the nearest peace officer having jurisdiction in the area where the accident occurs. It 

is each driver’s responsibility to ensure they are acquainted with all requirements of The 

Highway Traffic Act, 1990 and comply with the same. 

An employee who, while operating a Government vehicle or piece of equipment, is 

involved in an accident shall complete the General Insurance and Financial Analysis 

Division’s Vehicle/Equipment Incident/Accident Report form (Annex H). The form can be 

completed electronically at: https://www.intranet.gov.nl.ca/files/accidentreport.pdf. The 

form should be completed within 24 hours of the accident. 

When the accident report is completed, it shall be submitted to fleet services. 

Any employee involved in an accident with a Government vehicle shall: 

• Not admit or in any way indicate responsibility for the accident. 

• Do not try to negotiate a settlement with the third-party, third-party adjuster, or 
insurance company. This is the responsibility of the official Government Adjuster. 

• Obtain the names and addresses of all witnesses in such a way as not to magnify 
the seriousness of the accident; obtain insurance information details from the other 
parties involved in the accident. 

• Obtain photos of the vehicle accident.  

Once the accident reporting procedure has been completed as outlined, no further action 

is required by the employee. The complete details with reference to the settlement 

procedures will be handled by the official Government Adjuster. The Adjuster may, 

however, require further statements or information from the employee, and full 

cooperation shall be given in this regard. 

Other than any investigating police detachment, the employee shall not discuss the 

details of the accident with other persons or groups, but simply refer them to the official 

Government Adjuster.  

In instances where vehicle damage is found to be a result of misuse, careless operation, 

or vandalism, the cost to repair or replace the vehicle will be that of the user department.  

 

3.7 Driver Education 

All Government employees who require the use of a Government vehicle for their job 

function are required to complete the following courses in PS Access: 

• Winter Driving  

https://www.intranet.gov.nl.ca/files/accidentreport.pdf
mailto:(fleetservices@gov.nl.ca
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• Defensive Driving  

• Vehicle Reversing 

Fleet Services, in conjunction with the Centre for Learning and Development, will offer 

additional instruction in certain aspects of driver education. The courses in this area will 

range from safe driving to operating heavy equipment.  

 

3.8 Private Vehicles 

Employees who are required by the employer, as a condition of employment, to provide 

a private automobile for use on Government business will be entitled to claim an 

enhanced mileage rate as outlined in the policy – “Automobile Requirement 

Reimbursement Policy”, Executive Council Human Resources Policy Manual. 

This policy also applies to all employees in designated positions. Designated positions 

are those positions designated by the Deputy Minister to provide a private automobile for 

Government business. Bargaining unit employees in designated positions should also 

consult their respective collective agreement. 

Responsibilities: 

It is the responsibility of individual departments to: 

• Determine which positions require a private automobile for use on Government 

business.  

• Regularly reassess designated position requirements. 

• Annually submit to Fleet Services a list of employees approved for private vehicle 

usage, including kilometre usage. 

It is the responsibility of employees to: 

• Always have a private vehicle available to them, and the use of a Government 

vehicle is not permitted under any circumstances. 

• Submit to Fleet Services quarterly via fleetservices@gov.nl.ca usage reports. Use 

monthly Vehicle Log Forms and submit quarterly.  

• Ensure their vehicle has the appropriate insurance coverage. 

• Maintenance and repairs are the responsibility of the vehicle owner. This includes 

all consumable items. 

Fleet Services will review the usage reports of all employees on private mileage annually. 

Those employees whose annual mileage is sufficient to justify a Government vehicle may 

be removed from private mileage.  

 

mailto:fleetservices@gov.nl.ca
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3.9 Forfeited Vehicles 

All forfeited vehicles to the Crown will become the property of the Government and may 

be placed in the fleet. Fleet Services will assess each vehicle, and if the condition 

warrants, the vehicle will be re-assigned to the fleet. All costs associated with this 

forfeiture will be paid by Fleet Services. 

If the condition of the vehicle does not warrant future use in the fleet, the vehicle will be 

disposed of by Fleet Services through the auction process. 

 

3.10 Pool Vehicles 

Fleet Services offers a Government vehicle pool at major centers throughout the province. 

Requests for pool vehicles shall be secured by using the Government Vehicle Booking 

System (https://access.psnl.ca/fleetmanagement/). Prior to utilizing a pool vehicle for the 

first time, employees must complete a Driver Data Form (Annex A) and submit it to 

equipmentmaintenance@gov.nl.ca. 

Upon pool vehicle return, drivers must complete and submit the daily log form to Fleet 

Services along with any fuel receipts. They must also ensure all personal items are 

removed at the time of return, including any garbage. 

Government pool vehicles will not be used for commuting purposes or for other personal 

use. These vehicles are to be used only for Government business and must be 

returned/parked at the Department’s designated pool location. 

 

3.11 Electric Vehicles (EVs) 

Electric vehicles (EVs) may include full-electric (battery-powered) vehicles, hybrid, or 

plug-in hybrid vehicles. 

Fleet Services provides the most efficient and effective vehicles to its clients, which may 

include EVs. Fleet Services will examine each light-vehicle request to determine whether 

an EV is practical for the intended use/operation. 

The GNL-issued fuel/maintenance card may be used at various charging stations located 

across the province. Charges relating to vehicle charging shall be treated the same as 

fuel for conventional vehicles; log sheets and receipts should be forwarded to Fleet 

Services every month. 

It is recommended that GNL-owned EVs be charged to a maximum of 80%. There are 

charging stations located at various Government buildings across the province. GNL-

owned EVs may use these stations to charge; however, once the vehicle’s battery 

reaches 80% charge, the vehicle should be relocated to regular GNL vehicle parking, 

freeing up the charger for other EVs. 

https://access.psnl.ca/fleetmanagement/
mailto:equipmentmaintenance@gov.nl.ca
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4.0 – Light Vehicle Acquisitions 

All vehicle/equipment purchases in bulk or otherwise shall be completed by or 

coordinated through Fleet Services, in consultation with PPA. 

Fleet Services has the authority to purchase light vehicles that fall within the normal 

annual budget process, as well as approve and issue long-term vehicle rentals. 

 

4.1 Justification 

The justification for establishing vehicle and equipment needs rests with Fleet Services. 

Departments are required to submit any vehicle requests (including justification for the 

request) by completing the Vehicle Request Form (Annex I) and sending it to Fleet 

Services for review. 

Upon review of the request, if a new vehicle is warranted, Fleet Services shall determine 

whether to purchase, redeploy, or rent a vehicle to fulfill the request. 

New or replacement vehicles will not be considered for purchase unless there is a 

demonstrated need for annual use of more than 20,000 km or in special situations where 

operational requirements are dependent on a vehicle or where a specialized vehicle is 

required. The kilometre criteria may be waived based on the approval of Fleet Services. 

Vehicles required for seasonal use only (less than 6 months) shall be rented, unless they 

can be transferred from another location. Requirements for seasonal vehicles for periods 

of more than 30 days will be referred to Fleet Services for approval. If a rental is required, 

specific details relating to the vehicle requirement must be provided to Fleet Services to 

enable the preparation and submission of a request to Treasury Board to seek approval 

for a long-term rental. Departments requiring vehicles for less than 30-day periods may 

rent from existing PPA Standing Offer Agreements or by utilizing the GNL Travel Policy 

for vehicle rentals without the involvement of Fleet Services. Where vehicles are required, 

and usage is less than 20,000 km/year, the existing vehicle pool system may also be 

utilized.  

It is the policy of the Government to implement a vehicle right-sizing process when 

purchasing vehicles for the provincial Government fleet. The provincial government has 

committed to “Reduce GHG emissions from the Provincial Governments’ vehicle fleet 

through incorporating fuel economy specifications into the procurement of vehicles, and 

right-sizing for their intended use and function.” 

 

4.2 Additional Vehicle Requests 
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Additional vehicles required by Departments will be arranged through Fleet Services. 

Requests for additional vehicles to the fleet by departments must be sent to Fleet Services 

for review and consideration. Requests must include the following information: 

• Justification for additional vehicle 

• Estimated annual usage 

• Description of vehicle usage 

• Type of vehicle requested, including any special requirements 

Fleet Services will determine the means to assign the required vehicle (i.e., purchase, 

rental, re-assignment). Fleet Services will review each request and decide based on a 

review of the overall fleet.  

 

4.3 Purchasing Procedure 

Fleet Services will arrange standing offer purchase prices early in the fiscal year, based 

on the estimated acquisition requirement for the fiscal year, or at other times when Fleet 

Services obtains the most advantageous pricing for the Government. 

The majority of Government vehicles/equipment will be obtained through the bulk 

purchasing process. 

Fleet Services will review vehicle requests received and determine the most appropriate 

means to make a vehicle available. 

In situations where a vehicle is written off due to an accident, Fleet Services may 

reassign/purchase a replacement vehicle if the department provides sufficient rationale. 

 

4.4 Receiving Procedure 

All Government vehicles, before being delivered to the user Department, shall undergo a 

thorough inspection arranged by Fleet Services to ensure compliance with specifications 

and the purchase contract. 

To effectively carry out this inspection, Regional Transportation and Infrastructure depots 

have been designated as receiving locations for all Government vehicles. These depots 

will receive a complete copy of vehicle specifications and other relevant information so 

that they may verify that vehicles received comply with the conditions of the orders. 

In addition to the initial inspection, these locations will also perform the following functions: 

• Ensure that the vehicle is properly licensed (Provincial Government plates). 

• Vehicle Receiving Report - will be used for entry on the EMS computerized 

inventory system.  
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• Apply vehicle identification: vehicle reference numbers and Government of 

Newfoundland and Labrador decals. 

• Install Automatic Vehicle Locator (AVL). 

Upon completion, the user Department will be notified to take possession of the new 

vehicle.  

 

4.5 Vehicle Re-assignment 

Vehicles/equipment may be reassigned by Fleet Services based on operational 

requirements. 

Certain factors, however, will be considered before re-assignment 

• Department’s complement of vehicles 

• Suitability to the requirements 

• Mechanical condition 

• Operational needs 

The final decision on re-assignment shall rest with Fleet Services.  

 

4.6 Rental Vehicles 

Prior to making other arrangements, such as short-term rentals or private vehicle usage, 

employees are to check Fleet Services’ online booking system to determine Government 

vehicle availability. If no Government vehicles are available, a short-term rental may be 

acquired. 

In cases where Fleet Services determines a long-term rental vehicle (longer than 30 days) 

is required, Fleet Services shall arrange the rental vehicle for the user Department. Any 

damages to rental vehicles, repairs required as a direct result of misuse, or rentals 

obtained without proper approval shall be the responsibility of the renting Department. 

Fleet Services shall also issue a fuel card to accompany the rental. 

Standing Offer Agreements for long-term vehicle rentals are established by Fleet Services 

with several rental agencies around the Province. Rental arrangements will be completed 

by Fleet Services. Departments requiring rentals must indicate the period required, 

justification, and type of vehicle. Fuel cards will be provided by Fleet Services for long-

term rentals.  

Short-term rentals arranged by the user department must follow the GNL Transportation 

Policy. Short-term rentals are not eligible for a government-issued fuel card because they 

are operated for less than 30 days.  

https://www.gov.nl.ca/exec/tbs/policies/travel/transportation/
https://www.gov.nl.ca/exec/tbs/policies/travel/transportation/
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Users are advised that the rental companies’ extra rental insurance options must be 

declined at the time of rental for travel within the country. In cases of rental vehicles for 

travel outside the country, contact the Insurance Division for instructions. 

Departments are to submit logbook information and fuel receipts for approved long-term 

rental vehicles to Fleet Services on a monthly basis via the electronic log form, just as 

they would for a GNL-owned vehicle. 

 

5.0 – Light Vehicle Disposals 

5.1 Disposal Policy  

The disposal of all Government vehicles and equipment shall be determined through Fleet 

Services and coordinated through the Public Procurement Agency. Vehicles/equipment 

shall become candidates for disposal for any of the following reasons: 

1. Vehicle Condition: 

A vehicle or piece of equipment that either experiences significant downtime or needs 

extensive repairs and is deemed uneconomical to maintain shall be considered a 

candidate for disposal. Decisions on disposal will be made by Fleet Services, and all 

decisions are final.  

2. Surplus: 

A vehicle or piece of equipment that is no longer needed to fill an operational need 

regularly shall be considered a candidate for reassignment or disposal.  
 

5.2 Disposal Process 

Fleet Services will make all decisions with respect to when and if a vehicle will be removed 

from service. The decision to decommission and dispose of a vehicle will be made based 

on vehicle age, condition, and cost of repairs. All decisions made by Fleet Services with 

respect to the decommissioning and disposal of a vehicle are final. 

Once a driver has been notified that their assigned vehicle is scheduled for 

decommissioning and disposal, Fleet Services will coordinate the transfer of the vehicle 

to the nearest Transportation and Infrastructure depot. As part of this process, the driver 

will be required to complete and sign the Old Vehicle/Equipment Return Form (Annex J) 

to confirm the vehicle’s receipt by the depot and to facilitate its formal disposal. 

 

6.0 - Recreational Vehicles 

6.1 Recreational Vehicles 

Same processes as listed previously for light-duty vehicles, with the following exceptions: 
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• Recreational vehicles (snowmobiles, all-terrain vehicles, utility-terrain vehicles, boats) 

will be issued a fuel-only card. Government Departments will be responsible for fuel 

costs and for arranging and procuring repairs/maintenance for any recreational 

vehicles in their fleets. 

• Government Departments will need to request appropriate funding in their annual 

budget submissions to account for the costs associated with fuel and maintenance of 

any recreational vehicles within their fleets. 

• All new acquisitions of snowmobiles and all-terrain vehicles for use in GNL operations 

shall require a Treasury Board submission. If a new acquisition is approved, the 

purchasing Department may contact Fleet Services to assist in the tender/purchase 

process. 

• New acquisitions of boats do not require a Treasury Board submission and approval; 

however, they will need to be tendered through the Public Procurement Agency. 

• All recreational equipment must be marked with Government of NL decals unless used 

in surveillance operations. If this is the case, details of the equipment must still be 

provided to Fleet Services so that it is maintained in the Equipment Management 

System (EMS). Government identification decals will not be applied to surveillance-

approved equipment. 

• Fleet Services will contact Departments with recreational vehicles in their fleet on an 

annual basis, requesting verification of the operational status of each vehicle, the 

current assigned location, and the employee contact responsible for the vehicle. 

Departments are to provide this information on time upon request. 

 

7.0 – Heavy Equipment 

7.1 Heavy Equipment 

Same processes as listed previously for light-duty vehicles, with the following exceptions: 

• Bi-weekly inspections are required on all heavy equipment as per the attached 

Operator Equipment Servicing Checklist/Biweekly form (Annex K). Once completed, 

these forms are to be given to the Unit/Mechanical Clerk in the region so they can be 

filed electronically using HP Records Manager (HPRM). 

• Annual inspections are required on all heavy equipment as per the attached Medium 

and Heavy Trucks Annual Inspection form (Annex L). Once completed, these forms 

are to be given to the Unit/Mechanical Clerk in the region for filing electronically via 

HPRM. All Medium and Heavy Trucks are required to have an Official Inspection 

Sticker applied. Annual inspections can be completed at a Transportation and 

Infrastructure depot or at an outside garage, as determined by the region's 

Superintendent of Equipment. If an annual inspection is completed by an outside 
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inspection station, the inspection station will be responsible for providing and applying 

the sticker. 

• All operators are required to complete a Daily Vehicle Pre-trip/Post-trip Inspection 

Report (Annex M). This report is contained in a carbonless copy book that is to be 

kept in the vehicle at all times. One copy of the pre-trip report is to be given to the 

Supervisor upon completion, and another upon completion of the post-trip report. A 

third copy of these reports is to be left in the book and kept in the vehicle for a minimum 

of 20 days after the inspection has been completed. Once this time period has expired, 

these forms are to be given to the Unit/Mechanical Clerk in the region. 

• As required by Fleet Services and the Department of Government Modernization and 

Service Delivery (GMSD), Hours of Service data is to be collected and recorded by 

equipment operators. Fleet Services will provide Hours of Service report forms on an 

annual basis, which must be used to record the required information. This information 

must be forwarded to Fleet Services by May 31 of each year. 

• Slow-moving heavy equipment must abide by the current Slow Moving Vehicle Permit 

(Annex N), always issued by GMSD. 

• Heavy equipment idling times are to be reduced to the absolute minimum to prevent 

unnecessary fuel consumption and greenhouse gas emissions. 
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Annex A – Driver Data Form 
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Annex B – Bi-Weekly Checklist 
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Annex C - Vehicle Passenger Authorization Non-Government 
Employee Form 
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Annex D - GNL Fleet Services Vehicle Log Form 
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Annex E - Government Vehicle Reversing Policy 

 

Policy Statement  

To reduce the risk of accidents, improve the safety of employees and the public, as well as to protect 
Government assets, the Government of Newfoundland & Labrador (GNL) has instituted the following 
reversing policy. 

Application  

This policy applies to all drivers operating a motor vehicle for the purpose of Government business. It 
applies whether the vehicle is GNL-owned, rented by or on behalf of GNL, or a privately owned vehicle 
being used for GNL business. 

Responsibilities 

Employees shall adhere to the following: 

1. Prior to getting in and starting the vehicle, the operator shall perform a circle check of the vehicle 
to ensure there are no obvious defects, obstructions, or hazards that may affect or otherwise 
impede the operation of the vehicle. In the case of heavy equipment, a Pre-trip inspection form 
shall be completed. This includes, but is not limited to, ensuring all windows and mirrors are clear 
of snow, mud, or other obstructions; and that the path behind or in front of the vehicle (depending 
on direction of travel) is clear and unobstructed. 
 

2. Prior to moving the vehicle, the operator shall ensure that all rear-facing mirrors have been 
properly adjusted and cleaned to provide the most unobstructed field of view possible. If the 
vehicle is equipped with a rear-facing camera, the view on the screen should be clear and 
unobstructed. If the image/view appears obstructed, the operator shall ensure the vehicle is in 
PARK and get out and remove any mud, snow, or other obstructions from the camera lens or 
mirror as required.  
 

3. Whenever available, a spotter shall be used to aid in reversing. The spotter shall don PPE 
appropriate for the task at hand, which could include, but is not limited to, a high-visibility safety 
vest or garment, safety footwear, safety glasses, and a hard hat as appropriate. The spotter 
should locate themselves in a position that allows them to clearly see the path to the rear of the 
vehicle while maintaining visual contact with the operator to permit the use of hand signals. In 
low-light conditions, a flashlight or other illuminated signaling device shall be used. The spotter 
shall always remain aware of their position and ensure they do not put themselves at risk of injury 
by standing in the path of the moving vehicle.  
 

4. Prior to moving the vehicle, the operator shall give 2 short blasts on the vehicle's horn to warn any 
nearby pedestrians and indicate they are about to reverse. This shall be done whether the vehicle 
has an operable backup alarm or not. 
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5. Where possible, the operator shall position themselves in such a way that they can see out of the 
back window of the vehicle while still being able to routinely check the rear-facing mirrors and 
camera screen when available.  
 

6. When performing a reversing maneuver, the operator shall proceed at a speed that is comfortable 
to the operator but not exceeding 5 km/h. 
 

7. While reversing, the operator shall perform frequent checks of the rear-facing mirrors, rear-facing 
camera (when available), and the front of the vehicle, as it behaves differently when reversing and 
will swing to the side when steered in reverse. The operator shall keep in mind that depth 
perception is very different when looking through rear-facing mirrors, making distances hard to 
judge. If any obstructions should appear in the field of view or path of the vehicle, the operator 
should stop and take a closer look at the clearances or wait for the obstruction to clear prior to 
proceeding.  
 

8. When parking a vehicle, the operator shall position the vehicle in a location and manner that 
avoids reversing. If reversing is required, it is preferable to reverse into a parking space to avoid 
reversing out of the parking space, limiting the risk associated with reversing into higher traffic 
areas. When reversing into the parking space, and where safe to do so, the same procedures 
above shall be followed. 
 

9. Once the vehicle is safely in the parking space, the operator shall ensure the front wheels 
(steering wheel) are straight, if on level ground; turned toward the curb stop if the vehicle is facing 
down a grade; or out from the curb stop if facing up a grade. Prior to turning off or exiting the 
vehicle, the operator shall ensure the vehicle is securely in PARK. 

 

June 2019 
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Annex F - Vehicle Use Authorization Non-Government Employee Form 
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Annex G - Request for Personal Use of Government Vehicle 
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Annex H - Accident/Incident Report Form 
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Annex I - Vehicle Request Form 
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Annex J - New Card Request Form 
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Annex K - Old Vehicle/Equipment Return Form 
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Annex L - Operator Equipment Servicing Checklist/Biweekly Form 
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Annex M - Medium and Heavy Trucks Annual Inspection Form 
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Annex N - Pre-Trip/Post-Trip Inspection Form 
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Annex O - Slow Moving Vehicle Permit 
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Annex P - Fuel Receipt Policy and Procedures 
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1. Overview 

The Equipment Maintenance Division of the Department of Transportation and Infrastructure (TI) is 
responsible for the management of the provincial government’s fleet of over 1,700 vehicles, including 
light vehicles and heavy equipment. 

 

This policy will be reviewed and updated as required by the Department’s Roads Branch and the IM 
Services and submitted for approval to the responsible Assistant Deputy Minister. 

 

2. Purpose 
This Fleet Management Policy establishes guidelines and procedures for the submission of the 
following: Fuel Receipts, Maintenance Invoices, and Vehicle Logs. Employees must promptly submit all 
paperwork whenever they use a Fuel Card to purchase fuel for any vehicle owned, leased, rented, or 
maintained by the organization. 

 

To ensure efficient and consistent compliance with this policy, Government of Newfoundland and 
Labrador (GNL) supervisors are responsible for informing the administrative employees they oversee 
about their roles and responsibilities regarding fuel receipts. 

 

3. Scope 
This policy applies to all staff, contractors, consultants, partners, students, temporary workers, 
volunteers, vendors, agents, third parties and other persons working on behalf of the GNL (hereafter 
may be referred to as “individuals”).  

 

4. Policy 
Employees and their supervisors must follow specific steps to ensure that individuals have the 
necessary knowledge and resources to prepare and submit fuel receipts for Fleet Services. 

 

These steps are crucial for facilitating a smooth transition from the submitting source to the Fleet 
Services area. Additionally, it is important to ensure that all records generated during the employee’s 
time with the department are retained, accessible, and properly managed. 

 

5. Compliance 
Supervisors will use the approved Fuel Receipt Process and ensure Naming Conventions are properly 
adhered to, to ensure all necessary steps are completed in a timely fashion. The management and 
protection of information created and collected by employees of the Government of Newfoundland and 
Labrador are subject to the requirements set out in the Management of Information Act (MOIA), The 
Rooms Act and the Access to Information and Protection of Privacy Act (ATIPPA). 
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Note: The use of a GNL fuel card to purchase fuel for any vehicle, including rental vehicles, recreational 
vehicles, or units not officially assigned, is strictly prohibited. 

 

6. Procedure 
1. Prepare Your Documents 

a. Ensure fuel receipts include the following: 
• Unit Number 
• Driver’s Name 
• Odometer reading (Kilometres/KMs) 

b. Tape fuel receipts to 8.5" x 11" or 8.5" x 14" paper for easier scanning, OR 

c. If available, scan receipts directly on the scanner glass. 

d. Ensure maintenance invoices include the Unit Number and Driver’s Name. 

e. Vehicle Logs should follow the same preparation process as fuel receipts. 

2. Scan and save your document(s) 
a. Separate documents into appropriate record series (e.g., Vehicle Logs, Fuel Receipts, 

Maintenance Invoices), organized by unit. 
b. All fuel receipts for a single unit should be scanned as one document per calendar 

month. 
c. Maintenance invoices must be scanned and submitted as individual documents, as 

each will be processed separately. 
d. Scan all documents to your own email in PDF format. Do not scan directly to Fleet 

Services. 
e. This allows you to rename the file(s) appropriately. Documents with incorrect or unclear 

titles will not be accepted. 
f. Save the document(s) from your email to your local system or shared drive. 
g. Rename the scanned file(s) according to the approved naming conventions (see Section 

3B). 
h. Once saved and renamed, delete the scanned email you sent to yourself. This email is 

now considered a transitory record (see Step 5 below). 
 

3. Prepare your email 
a. Send all finalized documents to: fleetservices@gov.nl.ca 
b. Update the email subject line using the standard format outlined below to ensure 

accurate and efficient processing. 
c. Include the Unit Number, record type, and month/date in the subject line. Examples: 

• 7086 – Fuel Receipt – June 2025 
• 7086 – Maintenance Invoice – CPC Fabrication – June 1, 2025 
• 7086 – Vehicle Logbook – June 2025 

 
4. Attach Scanned Documents (from Step 2). 

mailto:fleetservices@gov.nl.ca
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a. Attach all related PDF documents to the email that match the subject line. 
b. Click Send. 

 
5. Disposal of Original Paper Records 

Once the email is successfully sent and received by Fleet Services, the paper documents are 
considered transitory records. Fleet Services retains the official record. 

 

When beginning the next month’s submissions, you may safely dispose of the previous month's 
documents (e.g., shred them), as the payment process should be complete. 

 

Notes: 

1. Do not use ALL CAPS when titling documents or composing email subject lines. 
2. For Vehicle Logs, even if there is no activity in a given month, submit a log indicating no usage. 

This prevents gaps in reporting. 
3. You cannot submit fuel receipts or vehicle logs for the current month. Records must be 

submitted after the month has ended. 
• Example: January records can be submitted starting February 1st. 

 

4. When submitting fuel receipts, scan all receipts for one vehicle and month as a single PDF 
document. Do not submit individual receipts. This reduces processing time for everyone. 

• Need help scanning? Contact TIInfoManagement@gov.nl.ca or your department’s 
Information Management (IM) team for support. 

5. Fuel cards are assigned to specific government vehicles. Using a card to fuel rental vehicles, 
recreational vehicles, or any unassigned units is strictly prohibited. 

7. Roles and Responsibilities 
Managers/Supervisors: 

All Managers and Supervisors at GNL are responsible for ensuring that every employee, both new and 
existing, understands the process and adheres to the procedure for collecting and promptly submitting 
all fuel receipts to Fleet Services. 

 

Fleet Services: 

Reviews this policy regularly and makes updates as required. 

 

Information Management Services: 

Reviews this policy regularly and provides information management advice as required. 

mailto:TIInfoManagement@gov.nl.ca
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8. References 
• Management of Information Act  

https://www.assembly.nl.ca/Legislation/sr/statutes/m01-01.htm 
• Rooms Act 

https://www.assembly.nl.ca/Legislation/sr/statutes/r15-1.htm 
• Access to Information and Protection of Privacy Act, 2015 

https://www.assembly.nl.ca/legislation/sr/statutes/a01-2.htm 
• Government of Newfoundland and Labrador Employees’ Intranet 

https://www.intranet.gov.nl.ca/ 

9. Contacts 
Manager, Fleet Services  

Transportation and Infrastructure 

fleetservices@gov.nl.ca 

 

10. Definitions and Acronyms 

Directive: Directives provide specific direction to the Government and derive their 
authority from the Information Management & Protection Policy (IM&P). The 
OCIO has the authority to develop and release directives related to this policy. 
Compliance is mandatory for all employees.  

Employee: Refers to all staff, contractors, consultants, partners, students, 
temporary workers, volunteers, vendors, agents, third parties, and other persons 
working on behalf of the Government of Newfoundland and Labrador, including 
all departments and other public bodies as defined under the Management of 
Information Act (MOIA). 

Employer Vehicle: Any motor vehicle owned, leased, or rented by GNL. 

Government: Refers to public bodies as defined under the Management of 
Information Act (MOIA) and, in some cases, may be used interchangeably with 
the term “departments and other public bodies”.  

Guideline: Guidelines represent recommended actions, general approaches, and 
operational behaviours often used as templates to write procedures. Guidelines 
support policy and directives by providing a “how-to” approach. The OCIO has 
the authority to develop and release guidelines related to this policy. 

Individual: Refers to all staff, contractors, consultants, partners, students, 
temporary workers, volunteers, vendors, agents, third parties, and other persons 
working on behalf of the Government of Newfoundland and Labrador, including 
all departments and other public bodies as defined under the Management of 
Information Act (MOIA). 

Information Management: Information Management (IM) is the field of 
management responsible for establishing and implementing policies, systems, 

https://www.assembly.nl.ca/Legislation/sr/statutes/m01-01.htm
https://www.assembly.nl.ca/Legislation/sr/statutes/r15-1.htm
https://www.assembly.nl.ca/legislation/sr/statutes/a01-2.htm
https://www.intranet.gov.nl.ca/
mailto:fleetservices@gov.nl.ca
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and procedures to capture, create, access, distribute, use, store, secure, retrieve, 
and ensure disposition of an organization’s records and information. (Source: 
ARMA)  

Information Protection: Information protection (IP) is an area of practice 
focused on the protection of information from inappropriate access or use, using 
a variety of means, including, but not limited to, policy and standards; physical 
and electronic security measures; and compliance monitoring and reporting. IP 
represents the point at which the management of information converges with 
security policy and measures. In the Government of Newfoundland and Labrador, 
departments and other public bodies are required to protect information as part of 
their accountability under Section 6 of the MOIA. 

Policy: A policy is a high-level, strategic statement, authorized by the executive 
management, which dictates what type of position the organization has taken. 
Compliance is mandatory for all employees of this department.  

Procedure: A procedure is a detailed step-by-step, task-level definition of actions 
required to achieve a certain result. The procedure answers the "How" question 
and is generally used in an operating environment. This is mandatory for all 
employees of this department. 

Standard: A standard is a mandatory requirement that supports policies and 

directives and dictates uniform ways of operating by providing tactical blueprints 

for implementation. Compliance is mandatory for all employees. 

The table below includes common abbreviations used by GNL as well as 

acronyms found within this document. 

Abbreviation Description 

ATIPPA Access to Information and Protection of Privacy Act 

ECM Electronic Content Manager 

GNL Government of Newfoundland and Labrador 

HPRM (also known as TRIM). Hewlett-Packard Records Management 

IM Information Management 

IT Information Technology 

MOIA Management of Information Act 

OCIO Office of the Chief Information Officer 

TI Transportation and Infrastructure 

 

 


